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1. TEPMHUHBI U ONTPEJAEJEHUS
Ecnmu B Tekcre YcnoBuil SBHO HE OrOBOPEHO HMHOE, TEPMHUHBI M ONPEIENICHUs, HUCIOJIb3yEMBIE B

VYcnoBusx, UMEIOT CAEAYIONINE 3HAUSHUS:

1.1. AboHenTckuii HoMep Tesedona — HoMep TenedoHa, NpuHaIeKamuid KiuenTy, npeaocTaBieHHbIR
POCCHICKHAM OIEpaTOpPOM TMOABMKHOM panuoTene)OHHON CBSI3M, WCIONB3YEMBIH IS MOTYYEeHUS
SMS-cooOIIeHMIT U MHBIX YBeIOMIICHNH baHka.

1.2. ABTOpHM3alUsl - paspellcHHe, NPEJOCTaBICHHOE DbaHKOM [UId MpPOBEINCHHS ONEpaluu ¢
ucnonb3oBanueM Cuera, W TOPOXKIAIOLIEE €ro 005M3aTEIbCTBO IO HCIIOJHEHUIO IOKYMEHTOB,
COCTaBJIEHHBIX C HcIoyb30BaHueM Cuera.

ABTOpH3anusl OCYLIECTBISIETCSI B MporpaMMHOM obOecrieueHnn baHka, KOTopoe cepTHQHIMPOBAHO
TUTATEX)KHBIMU CUCTEMaMHU U COOTBETCTBYeT TpeboBanusM Oe3onacuoctu PCI DSS

1.3. AyTeHTHDHUKATOP - KOABI, TAPONIM W ApyTHe HUACHTU()HUKATOPHl WIN JeHCTBHA, KOTOphle baHk
ucrosp3yer ans ayreHTudukanun Knuenrta w/win noarBepxneHuss OUHAHCOBOW OINEpalMy W/HIH
WNudopmaiimoHHOH onieparum.

1.4. AyTeHTH)HKAIMA - YIOCTOBEPEHHE MPAaBOMOYHOCTH TUCTAHIIMOHHOTO oOpamenus Kimernra B bank
JUISL COBEpIICHHsS OAHKOBCKHX omepauuii w\wix mnonydeHuss uHdopmanuu no Cuery, a Takxke
COBEPILICHHUS HMHBIX JCHCTBHA B COOTBETCTBHHM C YCIOBUSIMH, C HCIOJIb30BaHWEM MOOUIBHOTO

YCTPOMCTBa
1.5. Bank - Aximoneproe o6mectso «[IETEPBYPI'CKUI T'OPOJICKOM BAHK» (AO «I"'OPBAHKY),
1.6. BankoBckue NMpoayKThl - 0aHKOBCKUE YCIYTH, ONEPalUl U CACIKH, MPeI0CTaBICHNE/COBEPIICHUE

KOTOpBIX baHkoM mpeaycMoTpeHo JoroBopaMH, 3aKI04eHHbIMU Mexay bankom u Knurenrom.

1.7. Baoxkuposka JIBO - npuocranoBienue JIucTaHIIMOHHOINO 0aHKOBCKOTO 00CTyxuBanus KiueHra mo
BceM win yactu Kananos gocrymna.

1.8. Jucranuuonnoe OaHkoBckoe oOcay:xuBanue (IbQO) - mnpemocrapnenue bankom Krmenty
BO3MOKHOCTH Tepenaun ¢ ucrnosib3oBanueM KananoB goctyna [lopyuenuit banky ans mpoBeaeHus
®uHaHCOBBIX omepalyii/ MTHQOpMallMOHHBIX OMNepalyii, BO3MOXXHOCTh COCTAaBJICHUS W Iepeladyn
KOTOPBIX TEXHUYECKH IpeaycMoTpernl CrcTeMoi, a Takke nonydenrne KimentoM nHDopManuu mpu
npoBefieHnn OUHAHCOBBIX onepanuii w/mmm MHpopManoHHBIX OTepaIuii.

1.9. JJoroBop 1MCTAHIUOHHOI0 GAHKOBCKOro 00cay;kuBanus (Jlorosop) - norosop mexy Kinuentom u
bankoM, 3akitoueHHBI myTeM npucoequHeHust KnueHTa K AecTByrolIeld pemakuuu Y CIOBUU.
3asiBIIeHWE Ha TPEAOCTABJICHHWE YCIYT AMCTAHIIMOHHOTO OaHKOBCKOTO OOCITY)KWBaHUS SIBISETCS
HeoTsemsieMoit yacteio Jloroopa (Ilpunoxenne Nel).

1.10. JonmonnuTtenbHble KOHTaKTHbIe naHHble Kimenta - mpenoctamieHHble KineHTOM cBeneHUs
(OTIOTHUTENBHBI HOMEpP MOOHIBHOTO TenedoHa, JTOTMONHUTEIBHBIA aapec 3JIEKTPOHHOM MOYTHI) C
[EJBI0 UCIIONB30BaHUsI BaHKOM B KauecTBe JIOTMOIHUTENBHOW KOHTAKTHOH HH(OPMAaIIUH.

1.11. 3aKpbITHIil CHHCOK CBeleHMi - KaTeropus MH(POpPMANKMK B paMKax HCIONIb30BaHUs CHCTEMBI IO
Kananam omepanmonHoro o0ciry;xuBanus, coodiienue koropoid bankom KimeHTy BO3MOXKHO TOJIBKO
MOCJIEe YCIEUIHOTO MPOXOKIeHHUs npouenypsl Maentudukannn u Ayrentudpukannu. K 3akpeiromy
CIHCKY CBEIEHUH OTHOCHTCS HHPOpMaIust 00 ucrnons3oBaHnni KineHToM BaHKOBCKHMX MPOIYKTOB, B
TOM YHCJIE:

1.11.1. coBepieHHbIC onepanyy (Boimucka mo CueTy/Cnucok onepanuii mo 6aHKOBCKOW KapTe);

1.11.2. ocratok cpeacts Ha Cyere;

1.11.3. mpouas mHIUBHIyadbHas WHpopManus o0 ucmons3oBaHuu Kimenrom baHkoBckHX
MPOJYKTOB, OTHOCSINASCS B COOTBETCTBHU C 3aKOHOJATENBCTBOM K HH(OpMAIMK OTrpaHUYEHHOTO
xapakrepa (0aHKOBCKas TaifHa, KOMMepUecKas TaliHa, IePCOHAIbHbIE TaHHBIE).

1.12. HpentudukaTtop - YyHUKaIBHOE WM, MNpHCBOeHHOe KIMEHTy W MO3BOJISIONIEE OJHO3HAYHO
ycTaHOBUTh, 4To [lopydenme wucxomut oT 3toro Kimmenra. Ilpm romocoBoil uaeHTHPHUKAIIAN
naeHTu(UKaTopoM TaKkke MoxeT BricTynaTh @O coBMECTHO C mMacmopTHRIMU JaHHBIMH KinenTa;

1.13. HpeHTM(dUKATOP [TOKYMEHTA — YHHKAIbHBIH OyKBEHHO-IIU(PPOBON HACHTH()HUKAIIMOHHBIA KO
DJEeKTPOHHOTO TOKYMEHTA, KOTOPBI TapaHTUPYET, YTO JaHHbIC HE ObLIIH U3MEHEHBI.

1.14. HUnentudukanma - cpaBHeHHe mnpeabsBisiemoro Kimentom Waentudukaropa ¢ mepednem
Unentnduxaropos, nMmetommmcs B Cucreme.
1.15. HpentudukaTtop mojydaressi CpeacTB — HOMEp MOOMIBHOTO TejedoHa MoyydaTenst NEHEKHBIX

CpCACTB, YKa3aHHI>II>’I B OCHOBHBIX KOHTAaKTHBIX JaHHBIX KJ'II/IeHTa, HO3BOJ'I$IIOH.[HI>1 OJHO3Ha4YHO
YCTAHOBHUTL NOJYYATCII JCHCIKHBIX CPCACTB CPCAU OIMPECACIICHHOIO MHOKECTBA KnuenToB B banke u
ONMpeaACINTb PEKBUSUTHI JId OCYHICCTBIICHUA IICPEBOJAa MACHCKHBIX CPCIACTB IIOJYYaTClIro C
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1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

1.25.

HCIIONb30BaHuEM CHCTEMBI OBICTPBIX TIATEKEH.
Hudopmanuonnas omepaunus - npenocrasicHue bankoMm KiueHTy mH(OpPMAIUH O COCTOSIHHUA U
ncnonb3oBaHuy KireHToM baHKOBCKHX MPOAYKTOB, B TOM 4HCIIE 00 OCTaTKax JEHEKHBIX CPEICTB Ha
Cuere, mpoBeneHHbIX onepanusix no Cuery, a Taxke BoIIMCKH 10 Cuery.
HMHocTpaHHblil areHT — JIMIO, NOJTyYUBIIEE MONAEPKKY M (MIM) HaxomsIeecs MOA MHOCTPAHHBIM
BIMSHUEM B HHBIX (OpMax M OCYLIECTBIIIOLIEE IESTEIbHOCTh, BUIBI KOTOPOH YCTaHOBIICHBI
OepepansupiM 3akoHOM 0T 14.07.2022 1. No 255-03 «O KOHTpoJie 3a JEATEIbHOCTBIO JIUII,
HaXOISIIMXCA I[0JI WHOCTPAaHHBIM BIHSHHEM» (C HM3MEHEHHSAMH U jAomnonHeHusMu). Cratyc
WHOCTPAHHOTO areHTa JIULO MPHOOPETAET CO JHSI, CICAYIOMIETO 3a THEM pa3MeIleHNs Ha OQHULIUATEHOM
caiite (eaepambHOrO OpraHa WCIOJHUTEIHHOH BJIACTH, YHNOJIHOMOYEHHOTO B cdepe perucTpalnuu
HEKOMMEPUYECKHX OpraHu3anui, B HH(OPMALMOHHO-TEICKOMMYHUKAMOHHON cetn «lHTepHeT»
CBEJICHUH O TAaKOM JIULIE B PEECTPE NHOCTPAHHBIX ar€HTOB B COOTBETCTBUU ¢ DeiepaibHbIM 3aKOHOM OT
14.07.2022 1. No 255-®3 «O KOHTpoOJIe 3a ASATEIHHOCTHIO JIMI, HAXOASIIMXCS IO WHOCTPAHHBIM
BIMSIHUEM (C M3MEHEHHUSIMU 1 JOTIOJTHEHUSIMH) U IIPEKPALLAET CO JHS UCKIIOUCHHS TAKUX CBEICHUH U3
peecTpa HHOCTPaHHBIX areHTOB.
Kanan noctyma - xanan mepenaum [lopydenmii, obecneunBaromuii KimeHTaM BO3MOXXHOCTH I10
TEIEKOMMYHHKALIMOHHBIM KaHalaM OOLIEro IOJIb30BAHUS CaMOCTOSATENIFHO (C HCHOJIb30BAHHEM
KananoB camooOciyxuBanus) mubo ¢ ydactueM paborHuka banka (c mcmomp3oBanuneM Kanamos
OTepalMoOHHOTO 00CTykuBaHus) popMupoBaTh u nepenasath B bank [lopyuenus. Kananer goctyna
BKITIOYAIOT B ce0sI:
1.18.1. Kananmel camooOciykuBanusi (MHTepakTUBHBIE KaHanbl aoctyna) - Kanamel mocryma,
00CITy’)KUBaHHE TI0 KOTOPBIM HMPOHU3BOAUTCS C MCIIOIB30BAHUEM CIICIIUATN3UPOBAHHBIX TEXHUYECKUX
cpencts Oe3 yuacTusi paboTHukoB banka: IHTepHET-calT Miin MOOMILHOE MPHIIOKEHHE.
1.18.2. Kananel omepallmoHHOTO OOCHTyHBaHusl - KaHanbl mocrtyma, oOcioy)KMBaHUE MO KOTOPBIM
MPOM3BOJUTCA C ydacTHeM paboTHMKOB baHka: tenedon (romocoBast mnepemada Ilopydenuit u
nosrydeHue nHpopmanun), hakc, FMEKTPOHHAS MOYTA.
KanenT - ¢pusnyeckoe o, pe3uneHT wim HepesuaeHT Poccuiickoii deneparum, nmeromiee Cuer B
banke u 3akmounBiiee ¢ bankom JloroBop JUCTaHIMOHHOTO OAHKOBCKOTO OOCITYKHBAHUSI.
Kirou TIDII - texct, Hampamisembli bankom Kimenty mnocpenctBom SMS-cooOmeHus Ha
AGonenTckuii HoMmep Kimenra, npenHaszHaueHHBIA i cozmanus [IDI1 u comepxammit Ko
MOJTBEPXKJICHUS ¥ TapameTphbl, MO3BOJSIIONINE WICHTU(UIIMPOBATh DJIEKTPOHHBIA JOKYMEHT
(mapametpsl mpoBoguMOl Omepanuu) win MneHtndukaTop 35eKTpoHHOTo gokyMmenrta. CoctaB
mapameTpoB Omneparuu, BKIoUaeMbix B SMS-coo01ienue, onpeaensercs bankom.
Kuarou nposepku II311 - 3amuch B 6a3e TaHHBIX MHPOPMAIMOHHOH crcTeMbl baHka, TpeIcTaBIstomas
co00if yHMKaJIbHYIO TOCJIEOBATEIbHOCTh CUMBOJIOB M coaepxamas Kimrou IIOI1, naty m Bpems
¢opmupoBanust Kmoua IIOII, AGonentckuii Homep tenedona, cpok naeiicteust Kimroua I10I1,
npenHa3HadeHHas A nposepku [1911.
Koppextnas ITIII — [19]1, naromias mogoKUTENbHBIA pe3ysIbTaT IIPH €€ MPOBEPKE C UCIIOJIb30BAHUEM
Kitroua nposepku I1911.
Koa noaTBep:xkaeHuss — yHUKaNbHAs [OCIEA0BATENFHOCT (KOMOMHAIMSI) CHMBOJIOB OAHOPA30BOI0
WCTIONB30BaHus, Hanpasisiemas Kiuenty B Buje sms-cooOmieHust Ha AOOHEHTCKH HoMep TenedoHa,
U WCTHOJB3yeMas ISl TOIIUCAHUS TPOCTONW 3JIEKTPOHHON moAanuchio CooOIeHuit B TOPSIKE,
onpexneneHHoM HactosmmM CornamenreM. Ko MOATBEpKISHHUS HCIONB3YETCSl OAHOKPATHO, H
OTpaHWYEH CPOKOM JICUCTBUS, B T€YEHNE KOTOPOro KIMEeHT MOXKeT ero NCIOIb30BaTh.
KonoBoe cioBo - mocieoBaTenbHOCTh CUMBOJIOB (IIH(QPOBBIX WM OYKBEHHBIX KHPHIUIMYECKUX),
n3BecTHas Tonpko Knumenty m banky, AnmmHa KOTOPOH COCTaBiIsIeT HE MEHEee 5 W He MpeBbImaeT 15
3HaKOB, ucnosb3yemas Uil AyrteHtuduxanuun Knuenra B pamkax oOcimyxkuBaHus uepe3 Kanaibl
OTICPAalIMOHHOTO  OOCTY)KWBaHHWS TIpU TOJOCOBOWM Tepedade [lopydeHuit mis  mpoBeACHHS
WNndopmanmonHoit w/nnu @ruHancoBo# onepanun 0e3 TMYHOTO NpUCcyTCcTBUS. KogoBoe cioBo MOXKeT
ObITh M3MeHeHO KiMeHTOM TOJBbKO mpH JTU4HOM oOpamieHnd B bank u odopmiieHHM 3asBICHUS Ha
OyMa>KHOM HOCHTEIE.
Komnpomeranust — yrpaTta, BOSHUIKHOBEHHE HECAHKIIMOHUPOBAaHHOTO OCTYIIA WJIH MMOA03PEHHUE B €T0
BO3HUKHOBEHHH K YCTpoWcTBY W/unu SIM-kapTe MCHONb3yeMbIX Al IocTyna K AOOHEHTCKOMY
HOMepy TenedoHa; BO3HHKHOBEHHWE HECAHKIMOHWPOBAHHOTO JIOCTyNa WIM TOHO3PEHHE B €ro
BO3HUKHOBeHMH K JIBO; a Tamxke packpbITUEe WIM MOJO3PEHHE B PACKpPBITUM HHGOpManuu
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1.26.

1.27.

1.28.

1.29.

1.30.

1.31.

1.32.

1.33.

1.34.

1.35.

1.36.

1.37.

1.38.

1.39.

1.40.

conepxamieiics B Kiroue 1911 B TedeHnn ero BpeMeHHU JACHCTBUSI.

Komnpomeranuss koHpuaeHunaibHoi uHpopManuu - yTpara bankom win KiueHtoMm
YBEPEHHOCTH B TOM, 4TO KoH(puaeHmmanpHast nHhopmarus (I[1apons, OgHopasoBsrii mapois, KogoBoe
CJIOBO) HE MOXET OBITh HCIIOJIb30BaHa TPETHUMH JTHIAMH.

KonrakTHble 1aHHble baHka - mo4YTOBEI ampec, HoMepa TelaePoHoB, PakcoB, aapeca dICKTPOHHON
noutsl baHka, ucnonbs3yemsele s ycraHoBiaeHUs1 Knuentom cBs3u ¢ bankom no Kanamam nocryna.
Bank m3Bemaer Knuenrta 00 akryanbHbIX KOHTaKTHBIX JaHHBIX ITyTeM OMYOJIUKOBAaHUS HHPOPMAaLIUK B
opsAJIKe, MPEeAYCMOTPEHHOM B paszzene 11 Ycnosuii.

JIuMuUT omepauMii — orpaHUYEHHE MAaKCHUMaJIbHOW CyMMBI OJHOM oOllepaluu M (WiH) omepauuil 3a
OTpe/IeTIEHHBII MePHOJ] BpEMEHH.

MoouiisHOe NpUJIo:KeHHe - TIPUIOKEHHE, YcTaHaBIuBaeMoe KineHToM [ modydeHus TOCTyma B
CucrteMy ¢ MOOMJIBHBIX YCTPOUCTB.

Mo0OuiabHoe YCTpPOHCTBO - MOOWIBHOE TepCOHaJbHOE ycTpoiicTBO KimeHTa moxa yrpaBlieHHEM
onepanuonHoii cucrembl 10S wim Android, umeroriee BO3MOKHOCTh BbIXO/a B Ce€Th MHTEpHET H
mpoBoaAnuTh AyTeHTH(uKawio Kirenra

Hexoppexktnas II3II— I[IDII, paromas oOTpULIATENBHBIM pe3yabTaT npu €€ IPOBEpPKE C
rcnonb3zoBanueM Kiroua nposepku 1911

Homep KamenTta (Jlorun) — HaGop U3 8§ CHMBOJIOB, HCIONB3YeMBIN B KauecTBe Vaentndukaropa,
tdhopmupyemsiii bankom mpu 3akmrodenuu JloroBopa u nogkiaroueHnn Kinuenrta k J{ucTaHMOHHOMY
0aHKOBCKOMY OOCITY>KUBaHUIO.

OnHopa30Bblii MAPOJIb - YHUKAIIbHAS [TOCIIEA0BATEIEHOCTh CHMBOJIOB, IIPOU3BOIBHO TeHEPUpYeMast
mporpaMMHBIM ~ MoayineM CucreMbl, TmpenoctaBisiemMas bankom  Kimenty — mocpencTBoM
SMS-coo0mennst Ha yka3zaHHBIH KIMEHTOM B OCHOBHBIX KOHTaKTHBIX JaHHBIX HOMEpP MOOWIEHOTO
tenedona. OqHOPA30BHIN MAPOIH UCTIONB3YyeTCs s AyTeHTudukanuu Knrenra.

Omneparop coTOBOIi CBA3M — IOPWAWYECKOE JIUIO, 3aKiouuBIIee ¢ KiHMEeHTOM [d0ToBOp O
MPEIOCTABJICHUH YCIIYT CBA3M JTUOO MHOM JIOTOBOP, B paMKax KoToporo KimeHTy ObLI MperocTaBicH
AOOHEHTCKHUI HOMED.

Onepanus - m06ast onepauus, BKIro4as HampasieHne B bank [lopyuenwuii, ocymecTisiemas
KnueHToM B COOTBETCTBUU C JOTOBOPAMH, 3aKII0YEHHBIMU Mex 1y bankom n Kinenrom.

Omnepamust CBII - 3t0 duHaHcoBas omepaius, ¢ ucrnoib3opanueM Cuera Kiuenra u TokeHa mpu
nomoun CBIIsii, Ha npoBenenune koropoil bankom ObUIO MPENOCTABICHO pa3pelleHNe B pe3yibTaTe
ABTopu3anuu, a Takxke coBepinaemas KimeHToM myteMm nepeBoa JAeHe)HBIX cpenctB uepe3 ChII B
none3y TCII, mocpenctBom ckanupoBanus QR-xonma, cumreiBanwst naHabix w3 NFC-metknm wimm
nepexoja no cceuike, npenocrasieHHon TCIL.

OcHOBHBIE KOHTAaKTHbIE JaHHbIe - mpenocTaBieHHbie Kimentom cBenenns (Homep moOmibHOTO
TenedoHa, axpec HIEKTPOHHOW MOYTHI, MOYTOBHIA aapec), HCIoib3yeMble baHkoM Ui cBS3U C
Kinnentom B pamkax obcmykuBanusi B Cucreme, B TOM YHCIE Ui HampaBiieHHs HHpOpManuu o
npucBoenHoM Homepe Kimenta, [apone, OmHopa3oBoM maposie, nHGOpMAIMK 00 HCII0JIb30BAHUH
Knnentom bankoBCKMX MpoTyKTOB M ITpoUei HH(POpMaInu B COOTBETCTBUH ¢ JloroBopom. M3menenne
OCHOBHBIX KOHTAaKTHBIX JaHHBIX BO3MOXXHO TOJIBKO IIPpU JIMYHOM 06pa1ueH1/H/1 Kimenta B bank u
odopmIteHus 3asABJICHHUS Ha OyMaKHOM HOCHTEJIE, COCTaBJICHHOTO 1o opme banka.

Otkmouenne JIbO - mpekpamenne JlucTanmmoHHOTO 0aHKOBCKOTO 00cTy>kuBanms KiineHTa o Bcem
unu yactu Kananos nocryna.

OTKpBITBHIH COUCOK CBeIeHUH - KaTeropus WHGOpMAIMK B paMKaxX HUCHOIb30BaHUS CHCTEMBI 110
Kananam oneparrioHHoro o0cimyxuBanus, coobuieHre kotopoit bankom KimeHTy Bo3MOXHO 1mociie
YCIIENIHOTO TIPOXOXKJICHHS TOJBKO Tpotieaypsl Mnentndukarmu 6e3 Ayreatupukanyn. K OTkpeitomy
CIIMCKY CBEJICHUH OTHOCHTCS CIeytonias WHPOpMAaIHs:

1.39.1. craryc 06paboTku nomanHoro KixeHnrom odpaiieHus B baHk;

1.39.2. orBer banka Ha noganHoe KiineHToM oOpalieHue;

1.39.3. craryc 00pabGoTku momaHHoro KiMeHTOM 3asBiCHHS Ha MpeaocTaBiicHHe BaHKOBCKOIO
MPOAYKTA;

1.39.4. mpouas undopMalius, He coaepKaiias HHpopMaluu U3 3aKPhITOro CIKCKa CBEICHH.
Ilaposab - cekpeTHas TOCIEAOBATEILHOCTh CHMBOJOB (mHdp), W3BecTHas Toibko KimeHTy, ¢
noMomplo Kotopoil KnumeHT mnpoxomuT mnpouenypy AyTeHTHU(UKAUUMM TpU OOCITYKWBAaHHU IO
WHTepakTHBHBIM KaHaaM JocTyna. [linHa mapois 1ojbkHa OBITh HE MeHee 6 CHMBOJIOB.



1.41.

1.42.

1.43.

1.44.

1.45.

1.46.

1.47.

1.48.

1.49.
1.50.

1.51.

1.52.

1.53.

1.54.

1.55.

1.56.

IInarexHas ccblika - ccblika, creHepuposanHast CBII 11 BO3MOXKHOCTH OCYIIECTBIICHHS OIUIATHI 32
toBapsl u yciryru TCIL.

IloarBep:knenne Ilopyuenusi - 1mpouenypa, OCHOBaHHAs Ha ucnosb3oBaHuu — CpencTs
MOATBEPKICHUS, LENbI0 KOTOPOH SABISIETCA KOHTPOJb aBTOPCTBA, MOUIMHHOCTH, HEM3MEHHOCTH H
uenoctHoctu Ilopyuenusa Kinnenra Ha npoBeaeHne OHUHAHCOBON ONEpaLlUU.

Hopy4yenune - ykazaHue Knmenta banky o mpoBeneHMM OJHOM WM HECKOJbKUX PUHAHCOBBIX
omeparii n/nim MubopManmoHHBIX omneparuii, epenanHoe Kimenrom banky ¢ ncmons3oBaHuEM
Kananos nocryna.

Iopsimok — TOPSAIOK HCIONB30BaHMA cuera KimeHTta B cepBHCe OCCKOHTAKTHOW OIIATBHI depe3
cucremy OpicTphix matexeit (CBIT) misa dusnyeckux mur B AO «'OPBAHK» (ITpunoxenne Ne 8 k
HacTosM Y cinoBusim»). [lpucoenunenne Kinuenra k [lopsaky ocymiecTBiseTcsi B COOTBETCTBUH C
ITopsinxom.

IIpoBaiigep - ropuaHyYecKoe JUIO, 0OECIeUnBaoIIee Ha OCHOBAHWU TPABHWII IUTATSKHON CHCTEMBI
W/WIN Ha OCHOBAaHMM OTHAENBHOIO COIJIAIICHHS C IUIATEKHOM cUCTeMOW HH(OPMALMOHHOE H
TEXHOJIOTHYECKOE B3auMOoeHCcTBHE TPpU (POPMHUPOBAHUH, OOCITY>KUBAaHUN M HCIIOIb30BaHNH TOKEeHa B
nensix nposenenus Oneparuit CBII. ITposaiinepom CBIIaii sBasercs AO "HCITK",

Hpocras »3uaexkrponHas mnoanuch (IIDII) - smekTpoHHAsT MNOANHCH, KOTOpas MNOCPEICTBOM
ucnonb3oBanus Jloruna, I[laponss wim WHBIX cpencTB mnoATBepkAaeT (akT (HOpMHUPOBaHUS
DJEeKTPOHHOM MOJNKCH OTpeesieHHbIM JIMIOM B /IBO U cOOTBETCTBYET IpU3HAKaM M TPeOOBAHUSM,
OpeAbSBISIEMBIM K IPOCTOH AeKTpoHHOM noanucu PeaepanbHbiM 3akoHOM 0T 06.04.2011 Ne 63-D3
«O0 >NEKTPOHHON TIOJIITUCTD.

Perncrpanus [opydennii - aBToMaTn4eckoe BHECEHHUE B DIICKTPOHHOM (hOpMe 3alTUCH O TIOTYYCHUH
bankom Ilopyuenus Knuenra Ha coBepiieHnr OUHAHCOBOM ONepaly B apXUBE aKTUBHBIX ONEepanuil
Cucremsl, KOTOpEIi popmupyercs u BegeTcst B Cucreme.

Perncrpanus Ilopy4eHuii 1151 HCTIOJIHEHHUS - aBTOMaTHYECKOE BHECEHHE B JIEKTPOHHON (opme B
apxuB aKTUBHBIX oneparmii CucTembl, KOTOpbld Gopmupyercss u Beaercss B Cucreme, 3alucH O
MOJIOKUTENBHOM pe3ynbrare [loarsepxknenus [lopyuenus Ha cosepmienne drHAHCOBOHN omeparu
JercTBUTENbHBIM CpeICTBOM MOITBEPKIACHMS.

Caiit — uaTepHeT-cTpanuiia banka B cetn «MuTepHeT» https://www.gorbank.spb.ru.

CorJiamenue - coriamenye o0 ucroiab3oBanun TokeHa k Cuery, 3akitodyaeMoe Mexay Kimmenrom n
bankom nytem npucoenunenust Knuenra x [opsiaky.

CepBHC 0eCKOHTAKTHOIH OMJIATHI - AJIEKTPOHHOE CPEACTBO IUIATEXa, MMO3BOJIAIONIEE TTPOU3BOINUTH
(coBepmiate) oOIUIaTy TOBapOB M YCIAYr OECKOHTAKTHBIM CIIOCOOOM C MOMOIIBIO MOOWJIBHOTO
YCTpOMCTBA.

Cucrema - IporpaMMHO-TEXHUYECKUH KOMIUIEKC, oOecreunBaromuii popMupoBanue, rnepeaady, B
oM yucie o Kananam nocryna, [lopydennii u mpoBenenne Ha uX OcCHOBaHNHA DUHAHCOBEBIX OTIEpaIiit
n/nm UH(OpMAITMOHHBIX OTlepanni.

Cucrema ObicTpbix miarexeil (CBII) — cepBuc nnarexHoi cuctemsl banka Poccun, mocpenctsom
KOTOPOTO OCYIIECTBISIETCSI TIEPEBOJI JICHEKHBIX CPEJICTB MO0 HOMEpYy TeneoHa MEXITy KIMEHTaMU
b6ankoB-ydactHukoB CBIL.

CoennHeHue - MOCEIOBATENLHOCTE JiekcTBUi KineHTa, HEOOXOAMMBIX JIJIsl TTOMYYCHHUS JOCTYIA K
Cucreme no Kanamy mocTtyna B mpezeiax OJHOTO HEMPEPHIBHOTO MHTEpBasia BpeMeHH. [ Kax10ro
Coennnennst AyTeHTH(UKAIMS MPOU3BOIUTCS OAWH pa3 M CUNUTAETCA ICHCTBUTENHHON B TEUEHHE
Bcero CoennHEeHMs.

CrneuuanbHblii cyer MHOCTpPaHHOIO areHTa — CIEUUAJbHBIA CUET, OTKPHITHIA B pyOmsax PO B
VYT0IHOMOUYEHHOM OaHKe, PEKUM KOTOPOTO, B TOM YHCJI€ OCOOCHHOCTH BHECEHHUS Ha HETO IUIATEeKeH 1
CIMCaHUsI C HETO CPECTB, ycTaHaBnuBaeTcs pemienneM Coseta aupekropos LlenTpansHoro Ganka PO.
CpeacTtBo mMOATBep:KAEHHSI - DJIEKTPOHHOE WM MHOE CPEACTBO, SBISIOIIEECS aHAJIOTOM
coOcTBeHHOpY4HOM noanucu Kinuenrta u ncnonb3yemoe 1 noaTBepkaeHus: KiimeHTom aBTOpCTBA,
MOJJIMHHOCTH, HEU3MEHHOCTHU U 1eiocTHOCTH [lopyuenus Ha npoBeaenne GrUHAHCOBOM oneparyy, B
ToM umcie OpHopa3oBblii mapoib. IIpu ucnonbszoBaHun MoOunbHOro npuioxenus CpencTBoM
moarBepkaeHns sBisgercs Otneuarok manbiia (Touch ID), Dramonm muma (Face ID), PIN-kox
MOOWMIIEHOTO yCTPOMCTRA.

! HCIIK- AxumonepHoe obuiectBo «Harronanshas Cucrema Ilnarexxusix Kapy», siBisiiomasics oneparopoM IUIaTeXHOH
cucremoir «MHMP», a Takke omnepallMOHHBIM M NJIATEKHBIM KIUPUHIOBBIM LieHTpoM B CIIb Ha ocHOBaHMM J0roBOpa O
B3aUMOJICHCTBUN IJIATEXKHBIX CUCTEM, 3aKiIIoueHHOro Mex 1y bankom Poccun u AO «HCIIK».
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1.57.
1.58.

1.59.

1.60.

1.61.

1.62.

1.63.

1.64.

1.65.

1.66.

1.67.

1.68.
1.69.

1.70.

1.71.

1.72.

1.73.

Croponsl - bank n KineHr.

Cuyer - 0aHKOBCKMI CueT (pU3MUECKOIrO JHIla pe3uacHTa/Hepe3uaeHTa Poccuiickoit denepanuu B
Bamore Poccuiickolt Denepannd WM WHOCTPAHHOW BATIOTE, OTKPBITHINA/OTKPBIBaeMBIM bankom
Knuenty nns ocymiectBieHuss OaHKOBCKMX OIEpallMid, BKJIIOYAs OIEPalil C HCIIOJIb30BAaHUEM
IUTATEKHBIX KapT, B MIOPSAKE U HA YCIOBUSX, IPEyCMOTPEHHBIX COOTBETCTBYIOIIUM JOTOBOPOM.
Tapudwnl banka - nefictByromas pegaxmus « Tapudsr BozHarpaxnenus u craBku AO «'OPBAHK» 3a
oOcyxuBaHue (HU3MIECKUX JIHID».

Toxken - mudposoe npeacraBieHre peKBU3NTOB CueTa, KOTopoe PopMUPYETCs 10 (aKTy BHIMOTHEHUS
KnuentoMm geiicTBuii, yka3aHHbIX B MHCTpyKuusax IIpoBaiinepa, a Taxxe B CBIIsi u xpanurtcs B
3amu(poBaHHOM BHJE B CHENMANM3MPOBAaHHOM 3amuiieHHoN obnactu CBIIsi, ycTaHoBieHHOE Ha
MobunsHoe ycrpoiictBo Kinenra.

Toproso-ceppucHoe mnpeanpustue (TCII) - ropuauueckoe NHUIIO WIM WHIAUBUIYATbHBIN
MpeapUHUMATENb, pealusyromee (-ui) TOBapbl C BO3MOYKHOCTBIO HX oIulaTel KnmeHToMm uepes
QR-xop.

YnonHoMo4eHHbI 0aHK — KpEeIUTHAs OpraHu3alys, yIoJHOMOUYEHHAs Ha OTKpbITUE CrelHaTbHOTO
cuera MHOCTpanHorO arenra [IpaButenscTBoM PD (Ilybnmunoe akmmonepHoe odmiectBo «CoOepbaHk
Poccum»).

YcaoBus - HacTosIKE YCIOBUS JUCTAaHIIMOHHOTO OAHKOBCKOI'O OOCTYXKMBaHUS (PU3MUECKUX JHI B
AO «I'OPBAHKY.

Yuactaukn CBII — ygacTHHKY MaTexXHOU cucteMbl banka Poccun m HanmoHanbHOH IIaTesXHOM
cucteMbl «Mup» — KpeauTHble opraHu3anuu, noakitodeHHsle kK CBII m 3apermcrpupoBaHHBIE B
COOTBETCTBHUHM C 3aKOHOATENbCTBOM Poccuiickoit denepanui.

duHaHCcOBas omnepalus - HEe MPOTHBOpeyalias ACHCTBYIOIIEMY 3aKOHOAATEIbCTBY Poccuiickoil
®enepanyu onepanys M0 pacHopsHKEHUIO IeHeXHBIMH cpencTBaMu Kinuenrta, ucnonnsemas bankom
Ha ocHoBaHMH [lopyuenwnit Knuenra, nepegaBaeMpIX B COOTBETCTBUU C HACTOSIIIUME Y CJIOBUSMU.
ladaon onepanuun (Lllaéaon) - xpansmasics B Cucreme nH(OpMAIUs B BUJE MOCIENOBATEIHLHO
3aJaBacMbIX KOMaHJ C Lenblo coodmenuss KnueHToM HeoOXomummbIXx pekBH3UTOB [lopydenust amst
(bopMHPOBaHUS COOTBETCTBYIOIIETO DINEKTPOHHOTO HOKyMeHTa. [I1abnoHbl onepannii HCHONb3YIOTCS
Kmmenramu s dopmupoBanns u nepenaun B bank [lopydennii Ha mpoBeneHne (DUHAHCOBBIX
OmepaLui.

DJIEKTPOHHBIN TOKYMEHT — JOKYMEHT, B KOTOpOoM HH(pOpMauus NpeICcTaBlIeHa B JIEKTPOHHOM
dopMme, TO ecTh NUPUTOAHOM JUI BOCTPHUSTHS 4YEIOBEKOM C HCIIOJIB30BAHUEM DJIEKTPOHHBIX
BBIYMCIUTEIBHBIX MAIllMH, a TakkKe JJs Hepeiadyd 1o WH(GOpMalMoHHO-TEIeKOMMYHHKAIUOHHBIM
ceTsM Wi 00paboTKU B MH(POPMAIIMOHHBIX CHCTEMaX, M COOTBETCTBYET YCTaHOBIEHHOMY (opMaTy.
®opma oTtoOpaxkeHHss WHPOPMALMH B DJIEKTPOHHOM JIOKYMEHTE MOXKET OTJIMYAThCS OT (DOPMEI
0TOOpaXeHHd B JOKYMEHTE aHaJOTHYHOTO BHJA Ha OyMa)KHOM HOCHTENE, B TOM YHCJIE OT THIIOBOH
(GOpMBI IAHHOTO JIOKYMEHTa Ha OyMa)KHOM HOCHTEIIe, UCIIOJIb3yeMOl mpu obciyxuBannn Kinenra
Bbankom.

DJIEKTPOHHBIH JOKYMEHTO000POT — 00MEH DJIEeKTPOHHBIMH AoKyMeHTamu B JIBO.

JJIeKTPOHHOE CPeACTBO MJaTeka - OTO CPEACTBO W (WIHM) Crmoco0, IMO3BOJISIONINE KIHECHTY
COCTaBJISITh, YAOCTOBEPATh M TIE€PEaBaTh pACHOpPSHKEHHMS B LENSAX OCYIIECTBICHHS IEepeBojia
JICHEe)KHBIX CPEJACTB B paMKax NPUMEHAEMBIX (opM O€3HANMYHBIX PACUETOB C HCIIOJIB30BAHUEM
WH(POPMAITMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTUH, 3JEKTPOHHBIX HOCHUTENEH MH(pOpMAIUU, B TOM
YHCIie TUIATEKHBIX KapT, a TAK)Ke MHBIX TEXHUYECKUX YCTPOHCTB.

SMS-coo01eHne — TekcToBOe coolleHne, HamnpaBisiemoe bankom Kimenty Ha HOoMep TenedoHa
KinnenTa, ykazanHoM cpeau OCHOBHBIX KOHTAKTHBIX TaHHBIX.

NFC-meTrka - 4um, KOTOPBIH MOXKET XpaHUTh HEOOJNBHION 00beM HMHGOPMAIUH I Iepeaadu
JIPYTrOMY YCTPOMCTBY, TAKOMY KaKk MOOHMIIBLHBIN TernedoH. B KOHTEKCcTe HACTOSIIMX Y CIIOBUH - YHII, HA
KOTOpHIN 3anucaHa [InarexHas ccbuika.

QR-koa - 3TO ABYXMEpHBI IMITPUX-KOA, MPEAOCTABISIOMMI HH(GOpMALUIO Al OBICTPOTrO ee
pacmo3HaBaHusl C MOMOIIBI0 KaMephl Ha MOOWMJIBHOM TenedoHe, JIMOO Ha HHBIX HPOTrPaMMHO-
TEXHUUYECKUX YCTPOMCTBAX, UCIIOJIB3YEMBIX baHKOM ISl MPOBENEHUS ONepalyid ¢ UCTIOIb30BAaHUEM
JaHHOT'O KOJa.

IlepeBoxa neHexHbBIX cpeacTB 6e3 100poBoJbHOrO coriacusi Kinuenra - 3to nepeBoa 6e3 cornacus
Knmenra unu ¢ cornacus Knnenra, moiy4eHHOTo MOA BIMSHHEM 0OMaHa WM MPH 3JI0YIOTPEeOICHUN
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JIOBEPHEM.

VHble TepMHUHBI U ONpeNeNIeHHs], HE OMMEHOBAHHbBIE B HACTOSIIMX YCIIOBMAX, IPUMEHSAIOTCS B 3HAUYEHUH,
YKa3aHHOM B JIEHCTBYIOLUX HOPMATUBHO-TIPABOBBIX akTax Pd.

2. OBUIME IOJIOKEHUS

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

Hacrosmue VYcnoBust ycTaHaBIMBAIOT TOPSAAOK IUCTAHIMOHHOTO OaHKOBCKOTO OOCITY)KHBAaHHS
¢bu3HYecKuX NI ¢ UCTIONb30BaHNEeM CHCTEMBI, OTIPEAEIIOT IpaBa, 00I3aHHOCTH U OTBETCTBEHHOCTh
CTOpoH, BO3HHKAIOIIUE B CIydae 3akiaroueHus /lorosopa.

JlncrannonHoe OaHKOBCKOe oOcyxuBanue KimenTa ¢ ncronp3oBanreM CHCTEMBI TPOU3BOIUTCS B
COOTBETCTBHUH C 3aKOHOJIATENIbCTBOM Poccuiickoit deaepaiiuu u Y CJI0BUAMU.

Knment BmpaBe ocymecTBisATh omepammu co Cuera mocpenctBoM CHCTeMBI, 32 HCKIIOYSHHEM
orepanuii Mo mepeBoiaM JACHEKHBIX CPEACTB, CBSI3AHHBIM C OCYIIECTBICHHEM NPEAPHHIMATETbCKON
NEATeTbHOCTH WM YaCTHOW MPaKTHKH.

B pamkax ucnonezoBanust Cucrembl KIMEHTY mpemocTaBIisIOTCS CIIEAYIOUIME BUIBI YCIyT (eciu B
TEKCTE OTAENBHOTO 1oroBopa Mexay bankom n KiimeHToM sIBHO HE OTOBOPEHO MHOE):

® OTKpBITHE HaKOIHUTEJIBLHOTO (TEKYIIero) cuera B ciiyyae npucoeauHeHus Kimenta x YcinoBusm
OTKPBITHSI U 00CTYKMBaHUsI HAKOMUTENBHOTO (TeKylIero) cuera nocpeactsoM Cucremst J1BO;

® TIEPeBOJ JCHEKHBIX CPEICTB B POCCUHCKUX PyOIIsix Mexay cBoumu Cueramu B baHke ¥ Ha CBOM
CUCTa B APYIruxX KPECAUTHBIX OpraHru3alniax;

® TIepeBOJ JCHEKHBIX CPENICTB B POCCHUCKUX PYOIIsIX Ha cueTa MHBIX NoJTydaTelnieil (IopuaAnIeCcKUX 1
(hM3HYeCKUX JIHI);

JOCTYTI K COXPAaHEHHBIM KOITUSIM DJIEKTPOHHBIX IOKYMEHTOB;

MOJTydeHHe BRITUCKHU (OKypHaua onepanuii) mo Cueram;

noxydeHue nHpopManuy 0 PeKBU3UTAX JCHCTBYIOMNX OaHKOBCKHX KapT KimeHra;

OJIOKMPOBKA KapThI;

3aKa3 CrpaBok 1o Gpopme baHka;

camocTosiTeNbHast cMeHa [laposst ans qoctyna B MoOHIBHOE IPUIIOKCHUE;

¢dopmupoBanue coOcTBeHHON 0Oa3bl IllaGmoHoB, B ToM uucie [11abI0HOB, UCHONHIEMBIX IIO
pachucanuio,

e o0OmeH c¢ baHkom coolOmeHusMH cBOOOJHOTO (opmara (C BO3MOXKHOCTHIO TPUCOEIUHEHHS
(aiinos).

B pamkax ucnonszoBanusi Cuctembl KnmeHT o0s3aH coOnroiaTh TpeOOBaHMs 3aKOHOJATEIbCTBA

Poccuiickoii denepanyu, B TOM 4YKCII€ HOPMAaTUBHBIX akTOB baHka Poccum, a Takxke MOJIOXKEHUS
HacTOSIUX YCJIOBHUM, B TOM YHUCJE B YaCTH MOJIHOW U CBOEBPEMEHHOH OIIaThl OKa3aHHBIX bankom
YCIIyT, CBOEBPEMEHHOTO HH()OpPMHUPOBaHUs baHka 00 M3MEHEHWU MEePCOHANBHBIX JIaHHBIX, & TAKXKE B
yactu oOecniedeHus: KOH(PHIECHIIMATLHOCTH TpeAoCTaBiIeHHbIX bankom Wpaentudukaropa u
Aytentudukaropa.

B pamkax mpenoctasienus [IbO bank BmnpaBe TpeOoBath oT KimeHTa BEITIOJIHEHUS HEOOXOIUMBIX
JIEUCTBUM, MIPEAYCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoin denepaiuu, B TOM
YUCJIE€ TIPaBOBEIMU akTamu banka Poccum, a Takke OaHKOBCKUMHU IIPaBMJIAMH, HACTOSIITUMH
YcnoBusmMu, BHOCUTH M3MeHeHus B Tapudbl banka, B opsijike 3apaHee JaHHOTO aKIIeNTa CIIUCHIBATh
co Cuera KimeHTa T1utaty 3a TpPEIOCTABICHHOS B COOTBETCTBHHM C HACTOSIIUAMHU Y CIIOBHSIMH
oOCiTy’)KMBaHHE COTJIaCHO aehcTByromuM Tapupam baHka, a Takke OCYIISCTBIATh WHBIC IPaBa,
NpelyCMOTPEHHBIE JEHCTBYIOIIMM 3aKOHOAaTeNbcTBOM Poccuiickoit ®enepauu ¥ HACTOSAUIMMU
VYcnoBusimu.

B pamkax npenocrasnenus J{bO bank 00s3aH ocymniecTBisaTh 00cayxuBaHue KireHTa B COOTBETCTBUU
C JeHCTBYIOIIUM 3aKoHoJaTelabCTBOM Poccuiickoit ®depepanuy, HOPpMATHUBHBIMM akTaMu baHka
Poccun u HacTosmumu YCIOBUSIMU, B TOM YHWCIIE, XPAHUTh B TallHE CBEJCHHS 00 HCIIOJIb30BaHUU
KiuenTom BaHKOBCKHX TIPOIYKTOB, a TAKXKE UHYIO KOH(DHIEHITHATLHYI0 HHPOPMAIIHIO, TTOTYICHHYIO
Bankom ot Knmenra. Ilepenaua ykazannoii nadopmaiuu 6e3 cornmacus KimeHTa BO3MOXHA TOJIBKO B
COOTBETCTBHH C TPEOOBaHUAMH JIEHCTBYIOMIETO 3aKOHOAATeNIbcTBa Poccuiickoii denepariuu.

C unenbto BbeimosHeHHs TpeboBanuii DenepanpHoro 3akona ot 07.08.2001r. Nell5-®@3 «O
MIPOTUBOJICHCTBUN JICTATN3AIIAN  (OTMBIBAIO) JIOXOJOB, ITONYYCHHBIX TMPECTYIHBIM IIyTeM, |
(bunranCcHpoBaHUIo TeppopuzMay (Hanee — Oenepanbrbrit 3akoH Ne 115-D3) bank umeeT npaBo:

e 3ampamuBath y KitueHTa cBeieHus ¥ TOKyMEHTBI, HEOOXO0TUMBbIe IS (PUKCUPOBaHUS HH(DOPMAITUU

B COOTBETCTBUH C mNojoxeHussMu ®enepansHoro 3akoHa Ne 115-D3; urdopmaimo 1 JOKyMEHTEHI,
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2.8.

2.9.

2.10.

HE00XO0IUMBIE JUIS PACKPBITUS CMBICIIA OTIepaIuii u caenok KineHTa 1 moATBEpKAar0Iue 3aKOHHOCTh
UX IPOBEIECHUS;

e TpeOoBarhk mpescTaBieHus KimeHToM (ero mpejicTaBHTeneM) M moiydaTh oT Kimenta (ero
MPEICTABUTENSI) JOKYMEHTBI, YJAOCTOBEPSIONIME JIMYHOCTh, MPH TPOBSACHUU HIACHTH(DHUKAIIMU
Kmuenra, mnpencraButrens Kimenrta, BbeIrojonpuoOpeTarens, OeHEQUIMAPHOTO BJaJACibIIa,
00HOBJICHUY MHGOPMAIINH O HHX;

e TpeboBath oT KIimeHTa mpemocTaBieHHs B CPOK, YKa3aHHBIA B NMHCHMEHHOM 3ampoce banka,
JOTIOJTHUTENBHON WH(OPMAINH M JOKYMEHTOB, 000CHOBBIBAIOIIUX /A PACKPBIBAIONINX XapaKTep U
ASKOHOMHUYECKHI CMbICH ornepanuii KineHnTta, JOKYMEHTOB U CBEJICHUH, HEOOXOAUMBIX IS U3YyUCHUS
XO35CTBEHHOH AeATeNbHOCTH KiMeHTa, a TakKe MHBIX CBEJCHUN M JOKYMEHTOB B COOTBETCTBHUHU C
MOJNOXEHUAMU 3aKkoHoaaTenbeTBa PO n HopMmatuBHbIMU akTamu banka Poccuy;

e otkazath Knmenty B BeimoiHeHuH I[lopydeHuss O COBEpIICHHUU OINEpald U MPUOCTAHOBUTH
coBepiieHre KimeHTOM omepanuii ¢ JACHEKHBIMU CPEICTBAMH (32 UCKJIFOYCHUEM OIEpalfid 110
3aUUCIICHUIO JIEHEXKHBIX CpEACTB, moctynuBiimx Ha Cuer KiueHTta) B ciiydasx U B MOPSJIKE,
peaycMOTpeHHBIX DenepanbHbIM 3akoHOM Ne 115-03,

Wudopmarius o gate v IpUIUHE IPUHITHS PEIICHUs 00 OTKa3¢ B COBEPIIICHUH OTICPAIlUH YKa3bIBACTCS
B yBemomiieHMM 00 oTkasze. MHdopMmaius O NpUUMHE W CPOKE IPHOCTAHOBJICHUS OIEpPaIlldU C
JEHE)KHBIMH CPEACTBAMH YKA3bIBACTCS B YBEIOMJIEHUH O IPUOCTAHOBICHUH OMEPALIMH.
YBenomMienne 00 0TKa3e B COBEPIIICHUHN OTIEpallii HaIlpaBisieTcs B aapec KimeHTa B cpok He mo3aHee
5-Tu paboumx JHEH CO JHSA MPUHATHS PEIIeHUS 00 OTKase. YBEIOMJICHHH O IMPHOCTAHOBJICHUU
omnepauuy Hampapisiercss B aapec KiMeHTa B JeHb NPUOCTAHOBICHHS OIEpaluu. Y BEAOMIICHUS
HAIPAaBISIOTCS OJHUM W3 IIEPEUNCIICHHBIX HIDKE CTIOCOOOB:

— 3aka3HbIM nuchbMoM [louroit Poccuu;

— ¢ ucnoib3oBanueM cucteMsl JI5O;

— mnepenaercs KiMeHTY MHYHO COTPYAHMKOM, OTBETCTBEHHBIM 3a paboTy ¢ KimeHntom, mpu
STOM Ha KOIUW THChMAa, OCTAloIIeiics B pacmopspkeHuu banka, KimmeHT monrBepskmaer
MOJIyYEHHUE YBEIAOMIICHHUS, TIPOCTABIISAS COOCTBEHHOPYUHYIO IMOAMKCH U JIATy MOJIyYSHHUS.

e oTKa3aTh KIMEHTy B BBINOJIHEHUU PACHOPSDKEHUA, B ciydyae Hanuuusi y banka cBeneHuidd o
HemnpeAcTaBieHnH KIMEeHTOM [OKYMEHTOB, 3alpallliBacMblX DBaHKOM C LENbl0 BBIIOJHEHUS
TpeboBanuii denepanpHoro 3akona Ne 115-03;

e [I0CJIe TIPEIBAPUTENHHOTO TPEIyIpeKIeHUS 0TKa3aTh Kiuenty B mpueme ot Hero [lopydenuit Ha
COBEPIIICHUE OIEpalliy, TIOJIUCAHHBIX CPEJICTBOM TOATBEPXKICHUS, B CIIydae BBHISIBICHUS
comHuTeNbHbIX onepanuil Knuenrta. [Ipu atom bank npunumaer ot KiueHTta TONbKO HaJjiexalum
o0pa3oM oopMIIEHHBIE PacYEeTHBIE JOKYMEHTHI Ha OyMa)KHOM HOCHUTEIIE;

e OmokupoBaTh JeHeXHble cpernctBa Ha Cuere Kimenta B ciaydasx, MperycCMOTPEHHBIX
OenepanbabiM  3akoHOM Nell15-D3. Hudopmarms o OiokupoBanny baHkoM mNpuHAIIEKAIIX
KimeHTy neHexHBIX CpPelCTB YKa3bIBa€TCS B YBEIOMIICHHH O OJOKHMPOBAHWH JEHEKHBIX CPEICTB.
YBenomMienne HanpapisieTcs B agpec KitmeHTa B ieHb OJOKHPOBAHUS JIEHEKHBIX CPEJICTB B MOPSIIIKE,
OTIICAHHOM BBIIIIC B HACTOSIIEM ITYHKTE;

e pacroprayTs ¢ Knmenrom JloroBop mo coOCTBEHHOH MHHMIIMATHBE B OJHOCTOPOHHEM TOPSAKE B
CIIy4asX W B TOPS/IKE, YCTAHOBJICHHBIX B pazzaene 12 HacTosmmx Y CIOBHi.

YcinoBus SBISIOTCS TUNOBEIM (popmysisipom banka u MoryT ObITh TpuHATH KileHTOM HE MHaYe Kak
IyTeM NPUCOCAUHEHUS K Y CIOBUSM B LIEJIOM B IOPSJKE, YCTAHOBICHHOM Y CIIOBUSIMU.

3akioueHue JloroBopa OCYLIECTBIISIETCS B COOTBETCTBHM cO cTaThbed 428 I'paxmaHckoro kopekca
Poccuiickoii deaepaunu mytem npencTaBieHus B bank Ha OymMaXXHOM HOcUTee!

» 3asBicHUS O TPUCOCAUHCHUU K YCIIOBHSM, COCTAaBICHHOTO MO (GopMme, coaepikaiiencs B
[Mpunoxxennun k YcnoBusm (pasmen 14 VYcnoswii), moamnucanHoro Kimenrom. Jlorosop
CUMTAETCSI 3aKJIFOUCHHBIM C MOMEHTA aKIenTa baHKoM B JIMIIE YIIOJITHOMOYEHHOTO paboTHUKA
Sasienennss Knuenrta. Ilpu nonydenun 3asiBICHHS W TOCHE IMPOBEACHHS HEOOXOIMMBIX
MIPOBEPOK YMOJTHOMOYEHHBIH pabOTHUK baHKa 3amoiHsSeT copeprkaiuecss B HEM pasJieNbl O
€ro MPUHATUH, IOJIUCHIBACT €ro, U3rOTABIMBAECT KOMUIO U nepenact ee KimeHry;
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» 3asBJICHHUS HAa OTKPHITHE OAHKOBCKOTO CYETA W BBITYCK OAHKOBCKOW KapThl K HeMy. JloroBop
CUMTAETCs] 3aKJIIOUCHHBIM C MOMEHTa akienta baHkoM Takoro 3asBICHUS IIyTEM
npenocrapneHust KiimeHTy Ha OyMa)KHOM HOCHTENIE YBEIOMIICHUS O 3aKIIOYCHUU JIOTOBOpa
0aHKOBCKOI'O CUYeTa M OTKPHITHH OaHKOBCKOTO CUETA;

bank ¢ nenpto o3nakomiueHus Knvenra ¢ peiictByromel pegakuueid YcnoBui pa3MeniacT Y CIOBHS
ITyTeM OITyOJIMKOBAHUS B ITOPSIKE, TPEAYCMOTPEHHOM pasnenom 11 Ycenosuid.



2.11.

2.12.

2.13.

2.14.

2.15.

YcraHaBnuBaeTcs ClIeAYIONIUN OpsAAoK B3auMoeicTus banka u Knuenra:

2.11.1. bauk ocymectiser ®uHaHCOBBIC omnepanuud u/uiu HH(GOpMAaIMOHHBIE ONEpaIiy I10
bankoBckuM mpogykram KimeHTa Ha OCHOBaHMM TOJMYYEHHBIX W TPUHATBIX K HCIIOJHEHHUIO
ITopyuyenuii Knuenrta. Ykazanuele Ilopyuenus nepenarorcs Knuentom baHky ¢ ucnoiab3oBaHueM
onpeneneHHbIx Y cnoBusaMu Kananos goctymna.

2.11.2. ®dunancoBble omnepanuu w/unu MHbOpMaIMOHHBIE ONMEpalui OCYIIECTBISIOTCS baHkoM B
cooTBeTcTBHH C (yHKIHMOHATOM CHCTEMBI, IEHCTBYIONIMM 3aKOHOJATENBCTBOM Poccuiickoit
denepanuy, HOpPMAaTHBHBIMH akTamMu banka Poccun, HacTosmuMu YCIOBUSIMHU, YCIOBHSIMU
JOTOBOPOB OAHKOBCKOT'O CYETa, B TOM YHCJIE JOTOBOPOB Ha OCYLIECTBICHHE OMEPALlUil IO cUeTaM ¢
WCTIONb30BaHHEM OAHKOBCKUX KapT, 3aKiIouaeMbix Mexay bankom n Kimenrom.

2.11.3. KnueHT omaynBaeT OKa3aHHBIE B COOTBETCTBHM C HACTOSIIUMH YCIOBHUAMH H
neiictytonnmu Tapudamu banka ycnyru, npenocrasisisi banky npaBo B mopsiike 3apaHee JaHHOTO
aKIenTa CIUCAaHUS COOTBETCTBYIOIIMX CYMM OIUIaThl co cBoero Cuera, 3a HCKIIOYCHHUEM CUETa,
OTKPBITOTO B COOTBETCTBHH C JOTOBOPOM CPOYHOTO OaHKOBCKOTO BKJAa, IOCIE MPEAOCTaBICHUS
ycinyru bankom. bank BmpaBe npousBectd brnokupoBky [BO mo Bcem Kanamam poctyma npu
HapymieHnn KimeHToM 00s13aTenbCTBa 110 OIUTaTe OKa3aHHBIX yCIYT.

Ecau B TekcTe YciioBuil IBHO HE OTOBOPEHO UHOE:

2.12.1. Bce nokymMeHTH Ha OyMakKHBIX HOCHUTENSX, MpencraBiseMble KimenToMm B baHK, MTOMKHBI
OBITh coCTaBleHH B (hopMe, YCTAaHOBJICHHON 3aKOHOAATEIhCTBOM Poccuiickoit ®Pexepanmu u
BHYTPEHHUMH HOPMAaTHBHBIMH JOKyMeHTamMH baHKa, W 3aBepeHbl COOCTBEHHOPYYHOH IOIMHUCHIO
Knuenra.

2.12.2. latoii mpuema bankom mokymeHTa KimeHTta, mnepemaHHOro Ha OyMa)KHOM HOCHUTEIIE,
CUMTAaeTCsl Jara pEerucTpanvd, NpOCTaBIeHHas YMOJHOMOYCHHBIM paboTHukoM banka B
YCTAaHOBJICHHOM TOPSIKE Ha JOKYMEHTE WM KOITUH JJOKYMEHTa, BO3BpalieHHoi Kinuenry.

2.12.3. [lokymeHTHI, HanpaBisieMble bankoM Kitnenty mo modure, HanpasiisiFoTCsl HA IOYTOBBIH ajpec,
ykazaHHbIi KnrentoMm cpenn OCHOBHBIX KOHTAKTHBIX JaHHBIX.

2.12.4. Nudopmanus, HanpaBisemas bankom KineHTy 1mo kaHaimaM MOOMITEHOM CBSI3U, HAIIPABIISAETCS
Ha HOMep MoOmiIbHOTO TenedoHa, ykazanHbli Kiinenrom cpean OCHOBHBIX KOHTAKTHBIX JaHHBIX.
2.12.5. Nudopmarus, nampasissemas bankom KimeHTy 1o KkaHaimaMm 3J€KTPOHHOW TOYTEHI,
HanpasisgeTcss baHkoMm Ha ajgpec 3JeKTPOHHOHM MOuTHl, yKazaHHbIH KinentoMm B coctaBe OCHOBHBIX
KOHTaKTHBIX JIAHHBIX.

2.12.6. Undopmanus, Hanpasisgemas bankom Knuenrty npu padote B Cucreme, cautaeTcsi IPUHATON
Knuentom, a KnreHT yBEeJOMIICHHBIM:

2.12.6.1. mpu uWCHONB30BaHMH WHPOPMAIMOHHBIX COOOLICHWH, HampaBIsieMBIX Ha  ajpec
AIIEKTPOHHOM TMMOYTHI, yKa3zaHHOW KiueHToM - ¢ MomeHTa jaoctaBku KIiMeHTy HampaBIeHHOTO
COOOIICHHS;

2.12.6.2. npu ucnonb3oBanud SMS-coo01eH i, HalpaBIsIeMbIX Ha HOMEP MOOMJILHOIO TeIe(OHa - C
MOMEHTa JIOCTaBKH coobreHust KieHry.

2.12.6.3. mpu ucnonb3oBaHuK KaHajaoB oneparuoHHOrO OOCTY)KMBaHHs - C MOMEHTa OTJIalleHUs
KineHTy COOTBETCTBYIOIIEr0 COO0IIEeHUs paboTHHKOM baHKa.

[logpoOHele mpouexypsl U HOPSAOK Ucmoib3oBanus Knuenrtamu Cuctemsl mjist AMCTaHIMOHHOTO
0aHKOBCKOI'O OOCITYy>KUBAHHUS B CIIydasix, KOrJaa YCIOBHs PeLyCMaTPUBAIOT, YTO TAKHE MPOLEAYPbI U
MOPSIIOK yCTaHABIUBAIOTCA BaHKOM B OIHOCTOPOHHEM MOPSAKE, B TOM 4Hcie ¢opMa, cCoaepKaHue U
cnoco6 nepenaun Kimenrom B bank [lopyuennii, myonukyercst bankoM B mopsijike, mpeycCMOTPEHHOM
paznenom 11 YcnoBuit.

KnmenTt o0s13aH OTCNEXHUBaTh MPOBEACHUE OIEPALMid IO CBOMM CUeTaM, HaJM4YHhe MPEMsTCTBUH IS
OCYIIECTBJICHHS CIIFICAHUHN CO CUeTa, 3aYHMCICHUN Ha CUYET, U OTPAHWICHUN CBOUX MIPAB PACTIOPSIKATHCS
JNEHEeKHBIMH CPEJCTBAMH Ha CUETaX.

B cooTtBercTBUH ¢ TpeboBanmsaMu DenepanbHoro 3akona oT 14.07.2022 1. Ne 255-D3 «O xoHTpOIIE 32
JEeSTeNbHOCTHIO JINTI, HAXOAAIINXCS 110 HHOCTPAHHBIM BIUSHHEM (C U3MEHEHUSIMH 1 JOTIOJTHEHHSIMH)
Kiment o06s3aH 00BIM  JOCTYHHBIM crocoboMm (1o TenedoHy, MO CHUCTEME AWCTAHIIMOHHOTO
0aHKOBCKOI'0 00CITy>KMBaHUs COOOIIUTEL baHKy 0:

» Hajguuuu ctaTyca IHOCTpaHHOTO areHTa He nmo3aHee 1 (0aHOro) pabouero JHs ¢ JaThl pa3MEIICHUs
Ha O(UIMANTBHOM caiiTe (eepaIbHOTO OpraHa HCIOJHUTEIHLHOW BIACTH, YITOJHOMOYEHHOTO B
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2.16.

2.17.

chepe perucTpal HEKOMMEPUYECKUX OpTaHu3aIui, B UH(HOPMAaIMOHHO-TEICKOMMYHHKAITHOHHON
cetu «MITHTepHET» CBeIeHUI O TaKoM Julle B PeecTpe MHOCTpaHHBIX areHTOB;

» mpekpaieHun cratyca MHOCTpaHHOTO areHTa He mosfHee 1 (omHOTrO) pabodero AHSA CO JHS
HCKIJTIOUCHHUS TAKKMX CBECHUH n3 PeecTpa HHOCTPAHHBIX areHTOB;

» pekBuszutax CrenuanbHOro cyera MHOCTpaHHOro areHTa He mo3aHee 1 (omHOro) paboyero JHS €
Jatel oTKphiTHs CrienuanbsHoro cuetra MIHOCTpaHHOTO areHTa B Y MOJTHOMOYSHHOM OaHKe.

B cnyyae Hannuust y baHka OCHOBaHMI IoyaraTh, YTO BKIIFOUEHHUE CBEACHUM, OTHOCAIIUXCS K KinueHTy
u (nwmm) ero cucreMe /IbO Kak 31€KTPOHHOMY CpEACTBY IUIaTeXa, B 0a3y AAHHBIX O CIy4asX H
MOTIBITKAX OCYIIECTBICHUS MEPEBOAOB ACHEKHBIX CPEICTB 0€3 JOOPOBOJIBHOIO COIVIACHs KIIMEHTA
sBIIsieTCsl HEOOOCHOBaHHBIM, baHk BripaBe camoctosTenbHo (0e3 yuactusi Knnenra) nanpaButh B bank
Poccuu MoTrBUpOBaHHOE 3asiBIICHIE 00 UCKIFOUEHUN CBEJCHUH, OTHOCAIMXCsI K Kinenty u (unn) ero
cucreme JIBO, B ToM uucne cBemeHuil (efepa’dbHOrO OpraHa WCIOIHUTEIBHOM BiacTH B cdepe
BHYTPEHHHUX JEJ O COBEPIICHHBIX NPOTHUBOMPABHBIX ACHCTBHUAX, W3 0a3bl AAHHBIX O CIydasx U
MOMBITKAX OCYILIECTBICHUS NIEPEBOIOB JEHEXKHBIX CPEJICTB 0€3 100pOBOIBLHOIO COTIacsl KIUEHTa.

B cootBerctBum ¢ ®enepanpapiM 3akoHOM OT 27.06.2011 1. Ne 161-D3 «O HanmoHaIbHOM IIATEKHOMN
cucreme» baHk BripaBe oTka3aTh KilmeHTY B 3aKIFOY€HUH JOTOBOPa 00 MCIIONh30BaHUN DIIEKTPOHHOTO
CpeICcTBa IuTaTeXa TPH BEHIABICHHH bBaHKOM pHCKa BOBICUEHHS] B OCYIIECTBICHHE JIErallu3allui
(oTMBIBaHHA) JOXOAOB, TONYYEHHBIX TMPECTYNHBIM TMyTeM, (UHAHCHPOBAHWE TEPpPOpHU3Ma,
OKCTPEMHCTCKON JESITeThHOCTH W (UHAHCHPOBAaHHE pPACIPOCTPAHEHUS OpPYXKHS MacCOBOTO
YHUYTOKEHUSI.

3. CUCTEMA BE3OITACHOCTH

3.1.

3.2.

Unentnduxanms n Ayrenrudukanus Kinnenra.

3.1.1. Hoenmugpurayuss Knuenma bankom B nponecce CoeqUHEHHUS MPOU3BOAWTCS Ha OCHOBaHWUHU
Unentnduraropa Kinuenra, BBenenHoro u nepeaanHoro Kimmenrom banky no Kananam noctyna.
3.1.2. Unentudukarop (uaenrtudurannonnsiii Homep Kimenrta) mpucBamBaercs W mepenaercs
Knuenty bankom mpu 3akmouenuu JloroBopa B ciyuae npuHsatus bankom mnoganHoro Kimentom
3asBieHuss nyreM HampaBieHus SMS-cooOmenus. Homep KimeHnra sBisieTcs OCHOBHBIM
Wnentuduxaropom npu UCIosb3oBaHnu MHTepaKTHBHBIX KaHAJIOB JIOCTYIIA.

3.1.3. Aymenmugpuxayusi npouzso0Umcsi.

3.1.3.1. npu ucnonp3oBaHUU MHTEpaKTUBHBIX KaHAJOB J0cTyma - ¢ momoiisio [lapons u Cpencts

MOATBEPKICHUS;
3.1.3.2. mpu ronocoBoii mepenaue Ilopydenuit Ha mnpoBeaenne WHDopManmoHHOW W/ WK
duHaHCOBOW oOmepanud NpPH HCIOJB30BaHMM KaHalloB OIEepanmoHHOTO OOCHYKHMBaHHS - C

ucnonb3zoBanueM Kongosoro ciosa.

3.1.3.3. bank npenocraBmser Knuenty moctyn B CucTeMy JUIs COBEpPIICHHS MPETYCMOTPEHHBIX

Cucremoii ®UHAHCOBBIX onepaiiuii u/uiu MHOOpMAalMOHHBIX ONepaliuii;

3.1.3.4. DuHAHCOBBIX OIeEpaluii - TOJBKO Ha OCHOBAHMM NPOXOKIACHHUS WMuentudurarmu u

AyTeHTu(UKALIMK, T.€. OJAHO3HAYHOIO COBMAACHHUs cooOIIeHHbIX Kimentom WuaenTtudukaropa,

[apomxst u CpeacTB NOATBEPKACHUS;

3.1.3.5. HHbopmanMoHHBIX OTepalyii, TPOBOJUMBIX Ha OCHOBaHWU [lopyueHui, mepeiaBacMbIX 110

Kananam camoo6cimyknBaHus:

e 1pu obpameHnu Kirenra k OTKPBITOMY CITUCKY CBEJICHHH - TOJILKO HAa OCHOBAHHUHU MTPOXOXKICHUS

npoueAypsl  MneHTudukanuu, T.€. OJHO3HAYHOTO COBHaAeHUs cooOmieHHoro Kimentom

Wnentuduraropa ¢ aHaJOTMYHBIMUA CBEACHUSAMHU, HMEOMUMUCST B CHCTeMe, B yKa3aHHOM CiIydae

MPOXOXKICHUE TIPOIICYPhI AYTEHTHU(PHUKAIIUH SBIISETCS HEOOSI3aTSILHBIM;

e npu oOpameHnn Kinenta k 3akphITOMY CIIHCKY CBEICHUH - TOJIBKO MPH YCIOBHH MPOXOXKICHUS

Unentudukanmu n AyreHTH(UKAIMHA, T.. OJHO3HAYHOTO COBIAJCHHS COOOIICHHBIX KimeHTOM

Wnentudukaropa.

3.1.3.6. HMudopmannOHHBIX OIEpaIMii, TPOBOAMMBIX Ha OCHOBaHUH [lopydeHHH, IIepeaaBacMbIX 110

WHTepakTUBHBIM KaHallaM JOCTYINa - TOJBKO MPH YCIOBUH TPOXOXKIAEHUS MmeHTHUKanmm u

AyTeHTH(UKAIMH, T.€. OJHO3HAYHOTO COBIAJCHUs cooOmmeHHbpXx Kiuenrom Waentudukaropa,

[Tapomnst u CpeacTB NOATBEPKACHHUS.

Onepayuu c naponem.

3.2.1. Bce neiictBus ¢ Ilaponem (mepBuuHas reHepalus, K3MCHEHHE) IIPOU3BOJAUTCS MPH YCIOBUU
11



3.3.

3.4.

obs3aTenpbHON AyTeHTH(GUKANK KiTneHTa HHBIMH CITOCOOaMH, TIPETyCMOTPEHHBIME Y CIIOBUSMU.
3.2.2. Ilepsuunas renepanus [lapons npousBoautcs baHkoM B ciydae yZOBICTBOPEHHUS MOAAHHOTO
Kimnentom 3asiBieHHsI O NPEenOCTaBICHUM YCIYT IUCTAHIIMOHHOTO OaHKOBCKOI'O OOCIY’KMBaHHS
(pazmen 14 YcnoBwid).

3.2.3. CrenepupoBannbiii [Tapons mepenaercs bankom depe3 SMS-cooOliieHre, HampaBlIeHHOE Ha
HOMep MOOMIIBHOTO TenedoHa, ykazaHHbli KinentoM cpeny OCHOBHBIX KOHTaKTHBIX TaHHBIX.

3.2.4. Knuent o0s13aH cMeHuThH [laponb, creHeprupoBaHHbIH 1 HallpaBiIeHHbI bankom, mocie nepBoro
YCIICIIHOTO MPOXOXKACHUS MpoUenypbl AYTEHTH(QHKALWU TMPH HCIONb30BaHUU MHTEpaKTUBHBIX
KaHanoB Jnoctymna. [loaTBepkaeHHeM KOPPEKTHOM cMeHbl [lapons CIyKUT COOTBETCTBYIOLIEE
yBegomieHne CHCTEMEI.

3.2.5. [lpu ucnonszoBaHnu MHTEpakTHBHBIX KaHAlIOB nocTyna KiMeHT uMeeT mpaBo CMEHHUTH
Jercreytomui Iapons.

3.2.6. B ciyuae yrparel (Komnpomerarnuu) [laponst ninm yTpatbl MOOHIBHOTO ycTpoiicTBa KimeHt
00s13aH HeMeUIeHHO cooOutnTh banky 00 yrpare (Kommpomeraiuu) B mopsiike, ONpeeieHHOM B 1.
4.2.1., a 3areM oOparuthes B bank mns momydenus HoBoro llapos.

3.2.7. KnueHt o0s3yeTcst obecrieunts xpaHeHue wH(popmanuu o momydeHHOM [lapone crmocobowm,
nenaroiuM Ilaponb HEAOCTYHBIM TPETHUM JIMIIaM, B TOM 4HKcIIe, He coobmars [lapons paboTHHKaM
Banka, a Taxxe HezaMeIUTENbHO yYBeaoMiATh bank o Komnpomeranuu Ilaposns.

3.2.8. bank BmpaBe TpekpaTUTh Hcnoyib3oBaHue Kimenrom [lapons Ha oCHOBaHMM TpPeOOBaHUS
KnuenTa, nepenanHoro um mo teiaedony, (akcy, 3JeKTPOHHOM IMOYTE WJIM WHBIM CIIOCOOOM MpHU
YCJIOBUH, YTO HAa OCHOBaHMU NpeacTaBieHHo Kinrentom B bank nadopmanyn y baHka He BOZHUKaET
COMHEHHH, 4TO Takoe TpeboBaHue ncxonuT ot Kimenra, koropomy npunaiexxut [lapons, a Takke 1o
COOCTBEHHOM MHHUIIMATHBE, B TOM YHciie Ipy BBoje HeBepHoro [lapons 3 pasa noapsan. B nocnennem
ciryyae baHk He3ameUIMTeNbHO onoBemaeT KimenTa o ciy4uBLIeMcs B MOPSAKE, MPETyCMOTPEHHOM B
pazzene 11 Ycnosuid.

3.2.9. Ucnonp3oBanue [lapons, aeiictBue KoTOoporo ObLIO TpekpamieHo bankom (o TpeOoBaHHIO
Knuenra, B cinysae Komnpomeranuu Ilapons u 1.4.), He nomyckaercs. i1t npoaomkeHust paboTs B
Cucreme Kiment Bopase nuuHO 100 ¢ ucnonb3oBanneM KananoB onepanoHHOro oOCITy>KMBaHHS
obpatutbes B bank s momyuenus Hosoro I[lapons.

Onepayuu c ucnonvzosanuem Kooogozo cnoaa.

3.3.1. KonoBoe cioBo ykasbiBaercsi Kiinenrom B JloroBope npu ero 3akIroueHHH.

3.3.2. Knmenr BnpaBe n3MeHuTh yKazaHHoe B JJoroBope KomoBoe cioBo npu TMYHOM 0OpalleHuu B
Bank u opopmnennn 3asBieHuss Ha OyMa)XXHOM HOCHTEJE B COOTBETCTBUH C YCTAHOBJICHHOH baHkoM
dhopmoii.

3.3.3. Kimenr o0si3yercsi oOecrieunTh xpaHeHwe uHPopManmu o KomoBoMm cioBe crocoOoM,
nenaromuM KooBoe c10BO HEOCTYIHBIM TPETHUM JIMIIAM, a TaKXKe He3aMeNTUTEIbHO YBEIOMIISTh
bank o Kommnpomeranun KomoBoro croBa mo tenedoHy, dakcy, JIEKTpOHHOH MOYTE WM HHBIM
Croco0OM IPH YCIIOBHH, YTO HA OCHOBaHMH nipeacTaBieHHol Kinuenrom B bank nndopmanyu y banka
HE BO3HUKAET COMHEHHH, YTO TaKOe yBeJOMJIEHHE UCX0auT oT Kiuenra.

3.3.4. bank 00s13yeTcs MpHHATH BCE HEOOXOAMMBIE MEphl OPraHM3AlMOHHOTO M TEXHHUYECKOTO
XapakTepa Uisl obecrieueHHuss HEBO3MOXKHOCTH JOCTyNa TPEeThUX JHL K uHpopmauuu o KomoBom
CJIOBe, HaxoJsd1leiics B pacniopshkeHnu banka.

3.3.5. C momenta 3axmouenusi [loroBopa panee wucnons3dyemoe Kmumenrom Komosoe crnoso,
YCTaHOBJICHHOE TPU TOJKIIOYCHUU, aHHYJIHUPYETCS W HE MOXeT OBITh HCIIOJNIb30BaHO TIPH
Aytentudukannu Knnenra.

Cpedcmea noomeepaicoenus

3.4.1. Ilonteepxkaenue Ilopydenuit  npoumssoautcss  Knmentom npu  nomomu — CpeacTs
MOJATBEP)KICHUS, MOPSIIOK HCIIOJIBb30BaHUA KOTOPBIX PEryJlupyercss YCIOBHSMHU, a TaKXKe HHBIMU
COOTBETCTBYIOIIUMHU coIalIeHUsIMU Mexkay Kiuenrom u bankom.

3.4.2. YcnoBus npenocTaBisioT KireHTy mpaBo UCTIoNb30BaTh B KauecTBe CpesicTB MOATBEP KICHUS
OnHOpa30BEIH APOITh.

3.4.3. CpencTBo MOATBEPKACHHUS CUMTACTCS NEHCTBUTEIBHBIM B MOMEHT €T0 HCIIOJIb30BAHUS, €CIIH
OJTHOBPEMEHHO BBIIIOJIHEHBI CJIAYIOIUE YCIOBHUS:

3.4.3.1. mexnay bankom u Kiuenrom 3akiatoder Jlorosop.

3.4.3.2. cpok neiictBus CpeacTBa MOATBEPIKIACHHS HE UCTEK.

3.4.3.3. CpencTBo noaTBEPKACHUS He ObLII0 OTMEHEHO baHKOM.
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3.4.4. llpu mnonydenuu Ilopydenms Kiuenta Ha npoBeacHue @OunHaHcOBOH onepaiuud baHk
OCYILLIECTBIISIET MPOBEPKY mocTynusliero IlopyuyeHus B COOTBETCTBUHM C YTBEpXKIEHHbIM baHKOM
«Ilopsiaxom BeImOIHEHUs! baHKoM nmponenyp npueMa K UCIIOIHEHHIO, HCTIOTHEHNUS, OT3bIBA, BO3BpATa
(aHHYIMPOBaHU) PaCIIOPSLKEHUI IIPU OCYILIECTBICHUHN IEPEBOJOB JIEHEKHBIX CPENICTB B pyOIIsix POy,
KOTOPBIX ABIIAETCS HEOTHEMIIEMOM Y4acThIO0 HACTOSIIMX Y CIIOBUI M TOBOJUTCA IO cBeneHus KnneHnra
myTeM pasMmerieHds ero Tekcra Ha Caiitre banka. bamk ucnommser Ilopydenme Kimenra Ha
npoBeneHrne OUHAHCOBOI omepanuy TOJIBKO MPH YCIOBHUM MOJOKHUTEIBHOTO PE3ysIbTara MpOBEPKU
ucnonb3oBaHHOTO Knmentom CpeacTBa MOATBEPKACHUS.
3.45. Knmment o00s3yercsi He packpblBaThb TpeTbuM JuuaMm uHpopmammio o CpeacrBax
MOATBEP)KACHHS, XpaHUTh W  HCHOJb30BaTh  CpeacTBa  MOATBEPXKAEHHUS  CIIOCOOaMH,
00ecTeYnBalOIIMMH HEBO3MOKHOCTD UX HECAHKIIMOHUPOBAHHOTO HCIOIb30BAHMUA.
3.4.6. bank nMeeT mpaBo OrpaHUYIHTH CPOK AeicTBusa CpencTa noareepxkaeHus Kinuenra. [lopsaok
orpaHuueHHs cpoka aercTBus CpeacTBa MOATBEPXKACHUS NOBOAMTCS A0 cBeneHMs KimeHrta mytem
oImyONMKOBaHMs WH(GOPMAIM B COOTBETCTBHH C pasnmenoMm 11 YcmoBuit mubo ycTaHaBIMBaeTCs
cornamenueM 00 ncnonszoBannu Cpenctsa moarsepxkaeHust. Cpok aericTBust OMHOPa30BOTO MAPOISL
ompexaensieTcst bankoM u He MOKeT ObITh Oosee uem 3 (Tpu) MUHYTHL.
3.4.7. Ilepenaua napix Cpencts noareepxaeHus: KimueHty npon3BoanTCs B MOPSIAKE, yCTAHOBICHHOM
corjameHueM o0 HCHojib30BaHMKM Takoro CpeacTBa MOATBEPXKAEHHUs, CHOCO0aMH M B BUJE,
00eCTeYNBAIONIMMH  HEBO3MOKHOCTh TIOJNYUYCHHS TPETHUMH JIMIIaMU WH(OpMaluu, Aesarouei
BO3MOYXHBIM HECaHKIIMOHUPOBAHHOE UCTIONB30BaHne CpeICcTB MOATBEpkKACHHS OT MMeHu Kinenra.
3.4.8. CTopoHBl TpPU3HAIOT, 4YTO TNepeAaHHble KIMEHTOM, MPOMICANIMM B KaXIOM clydae
HaAJeKamuM obpazoM mnpoueaypbl Waentudukaumu u  AyreHtudukanuu, [lopydeHus Ha
npoBeneHre DUHAHCOBON oOmepaluy, MOATBEPXKICHHBIE C TOMOUIBIO JAeHCTBUTENBHBIX CpencTs
MOITBEPKICHUS:
3.4.8.1. Y10oBneTBOPSIOT TPEOOBAHUIO 3aKIIOUEHHS CACIKU B IPOCTOM MUCHMEHHON (hOpME U BIEKYT
IOPUIMYECKUE TIOCJICACTBUS, AaHAJOIMYHbIC IIOCIEACTBUSAM, IOPOKAAEMBIM CHEIKAMH,
3aKJIFOYEHHBIMH ITyTEM MOANUCAHUS JOKYMEHTOB MPH (PU3NIECKOM (B3aMMHOM) IIPUCYTCTBUU
JIMILI, COBEPLIAIOLINX CHEIIKY;
3.4.8.2. paBHO3HAUHBI, B TOM YHUCJIE MMEIOT PAaBHYIO IOPHIMYECKYIO U JOKA3aTEIbCTBEHHYIO CHITY
AQHAJIOTUYHBIM [0 COJCP)KaHHUIO U CMBICIY JIOKyMEHTaM Ha OyMaKHOM HOCHTEJE,
COCTaBJICHHBIM B COOTBETCTBUH C TPeOOBAaHUSIMH, MPEIBSIBISIEMBIMI K JIOKYMEHTaM TaKOTro
poJa, ¥ IIOAIMCaHHBIM COOCTBEHHOPYYHOM MOANUCHI0 KireHTa, U SIBISIOTCS OCHOBAaHUEM JUIS
npoBenenns bankom @UHaHCOBBIX omneparuii oT uMeHnu Knnenra;
3.4.8.3. He MOryT OBITH OCIOpPEHBI WK OTpUNAThCS CTOPOHAMHU M TPETHUMH JIMIAMH WM OBITh
NPU3HAHBI HEJACHCTBUTENFHBIMU TOJBKO Ha TOM OCHOBAaHWH, YTO OHU MepeAaHsl B baHk c
ucnonb3oBanueM Cucrembl, KaHanoB jpoctyma w/mwin oGopMIIEHBI B BUAE DJIEKTPOHHBIX
JOKYMEHTOB;
3.4.8.4. MoryT OBITb MNpPEACTABICHB B KauecTBE JOKA3aTeNbCTB, PABHOCWIBHBIX IHCHMEHHBIM
JIOKa3aTesJbCcTBaM, B TMOPSIKE, MPEeIyCMOTPEHHOM 3aKOHOJATeNbCTBOM Poccuiickoit
Denepanyy, MpU TOM JOMYCTUMOCTb TAKUX JOKA3aTELCTB HE MOXKET OTPHLIATHCS TOJNBKO HA
TOM OCHOBaHHH, YTO OHH MPEJICTABIICHBI B BUI€ DIEKTPOHHBIX JOKYMEHTOB WJIM UX KO Ha
OyMa)KkHOM HOCHTEJE.
3.4.9. 3a mpenocraBnenne Kimenty wu wucnonp3oBanue Kimentom texamdyeckux Cpencts
MoJITBepKIeHHsT baHK BrpaBe B3uMaTh ¢ KilMeHTa KOMHCCHOHHBIE BO3HArpaXKJeHHs B pasMmepe,
ycranoBneHHoM Tapudamu banka.
3.4.10. B nensx npeoTBpalleHus] HECAaHKIIMOHUPOBAaHHOTO focTyna Kk Cueram KnmreHnTta co cropoHbl
370YMBIIIUIGHHUKOB bBaHK HAcTOATENbHO pEKOMEHIyeT (HU3MYECKHM JIHIaM - II0Jb30BaTENsIM
Cucrembl co0MI01aTh MEPhl HHGOPMAITMOHHOM 0€30IMacHOCTH, U3I0KeHHbIC B [Ipumoxennn Ne4,
3.4.11. baHk He HeCeT OTBETCTBEHHOCTh 3a YIIEePO, BO3HUKIIHNI BCICACTBHE HECAHKIIMOHUPOBAHHOTO
UCIIOJIb30BaHMs TPETHUMU JIUIIAMU eHcTBUTENbHBIX CpencTs noarsepxaeHus Knuenra.

4. UCIIOJb30BAHUE CUCTEMBI

4.1. Hoctyn k Cucreme
4.1.1. Ina mnpemocraBienuss moctyna kK Cucreme KimeHT momKeH 3aKIIOYdUTh C  baHkoM
OJTHOBpPEeMEHHO JIOoroBOp MUCTaHIIMOHHOTO OaHKOBCKOTO OOCITY>KWBaHHS (ITyTEM MPHUCOCIHMHEHUS K

Ycnousm) u JloroBop 6aHKOBCKOTO cueTa (DM3MYIECKOTO JIMIA JJIA OCYIIECTBICHUS OIepaiuii ¢
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4.2.

UCIIOJIb30BaHUEM OaHKOBCKMX KapT (myreM npucoenuHeHus K «[IpaBunam mpenocraBiieHHs U
obcmyxxuBanus OaHkoBckoi kapTel AO «I'OPBAHKy). octyn xk Cucreme mpemocTaBisieTcsl Ha
TIepHO ACUCTBHUS BBITIEYKA3aHHBIX OTOBOPOB NpH Haiwunu y Kimenrta nefcTByromeit 6aHKOBCKOH
KapThl, BhIMylIeHHOM bankom B pamkax JloroBopa OaHKOBCKOro cyera (U3MYECKOrO JIMIA JUIS
OCYILECTBJICHNUS ONepalvii C NCIOIb30BaHNEM OAHKOBCKHX KapT.
4.1.2. JToctyn k Cucreme nipeocranisercs: Kmuenram, 3apeructpupoBanabiM bankom B Crcreme 1o
Kananam noctyna, mopnep:kuBaeMbiM Cuctemoi, B TOM uucie uepe3 HTepakTuBHBIE KaHaJbI
noctyna u Kanansl onepaioHHOTO 00CTyKUBaHHS.
4.1.3. doctyn Knuenta B Cuctemy s coBepiueHust OUHAHCOBBIX omnepanuii MpeAoCTaBIsIeTCs TPy
00513aTETbHOM YCIICLITHOM MPOXOKACHUH Mpouenypbl MaeHTudukannu u AyTeHTUDHKAIHN.
4.1.4. loctyn Knuenta B Cucremy s copepiueHus IHQOpMaMOHHBIX Onepaluii mpe1oCcTaBiIseTCs:
4.1.4.1. no Kananam omnepanroHHOro oOcCiykuBaHus: K OTPBITOMY CIUCKY CBEICHHH - MPHU
YCIICIIHOM IPOXO0XAeHNH npoueayp nenrudukanuy; Kk 3aKpbITOMY CIIUCKY CBEICHUI
- TOJBKO MpPHU YCIOEIIHOM MNPOXOXIeHHH mpouenyp Maentudukammm wu
AyTteHTHuKannm;
4.1.4.2.m0 VHTEepaKTHBHBIM KaHAJIaM JOCTyla - TOJBKO MpPH YCHEIIHOM IPOXOXKIECHUN
npouenyp Unertndurkanum u AyreHTuUKannm.
4.1.5. Hloctyn B Cucremy mnocpeacTBoM MHTEpakTUBHBIX KaHAJIOB IOCTYIA C HCIOJIb30BAaHHEM
HHTepHeT oCcylIecTBISIeTCs CIeayIOUM 00pa3oM:
4.1.5.1. ucnionb3ys UMeroIuiics BeO-Opayzep KiMeHT OTKphIBaeT CTpaHMILY, PACIIONIOKEHHYIO
no aapecy: https://online.gorbank.spb.ru. [{yns moaTBepaeHus MOUIMHHOCTH CepBepa
ucnonbyercs ceprudukar CN = *.gorbank.spb.ru, O = PETERSBURG’S CITY
BANK, INCORPORATED. KiueHt, nepe/ 3amoIHCHUEM UMEIOIIMXCS Ha CTPAHUIIE
uaeHTHGUKaIUOHHBIX monel «nentudukatop» u «llaponab» momkeH yOeauThcs B
koppektHoctd URL-anpeca ctpanuubl. B ykazaHHBIX HAEHTH()UKAMOHHBIX MHOMAX
«Mnentudpuxarop» u «llaponas» KimeHTy HeoOXoOuMoO yKaszaThb MHOJIy4EHHBIE NPH
3akmoueHun  lorosopa Homep Kimenta wu Ilaponas coorBerctBenHo. I[locne
KOppeKkTHOro ykasanus WMnentudukaropa u Ilapons Kimenty Oyner Bbicnal
Opnnopasossiil napons. [IpasuneHblil BBox OnHOpa3oBoro naposis no3soaut Kimenty
ycIemHo mnpoiitu npouexypsl Mnentudukanunm n AyreHTH(UKAaLUN, HA OCHOBAaHUHU
yero Knnenty Oynet npeaocTasiieH A0cTyl B CucTeMy ¢ BO3MOKHOCTBIO BBITIOJTHEHUS
noctynHbix Kiuenty @ruHaHCOBBIX onepaiuii u/uim MHpOopMalMoHHBIX Omepanuii.
4.1.5.2. ucionb3yss MoOwinbHOEe TpWIOkKeHHE (MpoueAypa YCTAaHOBKH  MOOMIBHOTO
MIPUJIOKEHUS OTIPEJICNICHA B 11. 7.5 HacTosmmX Y cioBwid). [Ipn nepBoHaYaIbHOM BXOJIE
B MoOwuibHOe mnpuiokeHne KiueHTy HeoOXOIUMO yKas3aTh B HACHTH(HKAIMOHHBIX
nonsax «Hpentudukarop» u «llapomp» yka3arh mMONydeHHBIE TIPH 3AKIIOYEHUU
Horosopa Homep Knuenra u [lapons coorBeTcTBEHHO, ocie yero Beiopats CpeacTBo
noareepxxaennss mobunsHoro ycrpoiictBa (Touch ID/Face ID/PIN-kon). danbHeliee
UCIIOJIb30BaHNEe MOOWIBHOTO TPWIOKEHHsT OyAeT BO3MOXKHO NpU INPaBUILHOM
ucnonb3oBannu CpencTBa HOATBEP)KACHUS, YTO HO3BOMUT KiMeHTy ycnemHo npoiTu
npouenypsl Uaentudukaunu u AyreHTuduKanny, Ha ocHOBaHUH yero Kimenty Oyner
npenocTasiieH AocTyn B CHCTEMY € BO3MOKHOCTBIO BBITOJIHEHHS AOCTYNHbBIX Kinenty
OuHaHCOBBIX onepanuii u/wim NHpopMaIMoOHHBIX onepalyi.
4.1.6. bank u KiimeHT npu3HAIOT, YTO MCIONB3yeMbIe MEPHI O€30MACHOCTH, KOTOPbIe 00eCIeUnBaIOT
WJACHTU(QHUKALNIO, ayTeHTH(UKAIUIO, TPOBEPKY IOJUIMHHOCTH, IM(PPOBaHWE ©  KOHTPOIb
LEJIOCTHOCTH, JOCTATOYHBI JUIS 3allMThl HWH(pOpMAIMKM OT HECAHKIMOHUPOBAHHOTO JIOCTYIIA,
MOJATBEP)KACHUS IOAJIMHHOCTHY U aBTOpcTBa [lopyueHuil, a Taxoke pa30opa KOH(IMKTHBIX CUTYaLUH.
4.1.7. bank n KiueHT NMpU3HAIOT B Ka4eCTBE CIWHON IIKaIbl BpeMEeHH Ipu padote ¢ Cucremoit
MockoBckoe nosicHoe BpeMsi. KOHTpOJIbHBIM ABJISIETCS BpeMsI CHCTEMHBIX YacOB allllapaTHBIX CPEICTB
banka.
4.1.8. bank ocraBmgeT 3a co0oil MpaBo NpepbIBaTh NpeAocTaBieHue noctyna kK Cucreme Mo

TEXHUYECKUM IPUIHHAM.
Baokuposka u orkiaodenue 16O

4.2.1. Knuent Brpase Onokuposats 15O no Bcem uin yactu Kananos qoctyna myrem nogaun B bank
3asBJIeHUs 1o popme, ycraHoBieHHoH bankom (IIpunoxkenne Ne 2 k YcnoBusiM) B Biie JOKYMEHTa Ha
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OyMa)XKHOM HOCHTENe, IepenanHoro B bank mmuno KmmentoMm, mubo ¢ wmcnonbs3oBanneM Kanaios
JOCTyTIA.
4.2.2. B cimyuae yrpatsl goctyna k cucteme JIbO (B T.4. yTpaThl MOOHMJIBHOTO yCTPOMCTBA, Ao,
JIOTHHA) W/ HCTIONB30BaHus cucteMbl JIbO 6e3 mobporonsHOTO cornacus Knuenra, KimuenT o6s3an
He3aMeJUINTENIbHO Tocie oOHapykeHus (akrta yrparel jgoctynma k cucreme JbO w/mmm ee
WCTIONB30BaHNM 0e3 JoOpoBOIBHOTO cornacus KimeHnra, HO He Mo3fHee JH, CIEeAYOMEero 3a JHEM
nony4eHus: oT baHka yBeZOMIICHUs O COBEpIICHHOHN ONepalny, HalpaBUTh B baHK cOOTBETCTBYIOIIEE
YBEIOMJICHHE M WHULIUUPOBATh OJMOKHPOBKY cucteMbl JIbO. YBemomnenune banka ocymiecTBisercs
Knuentom mytem TtenedoHHOro 3BoHKAa mo Homepy +7 (812) 449-95-88 ¢ moarBepkacHHEM
npunaaiexHoctu cucremsl JIBO Knmenty nmpu momommu komoBoro (610kupoBovHOro) cioBa. [lo
¢dakty ocymectBieHus 6mokupoBku cuctembl JIBO bank nampasnser KimeHTy cooTBeTcTBYyIOLIEe
SMS-yBenomicHue.
4.2.3. B cnyuae bnokupoBku JIBO mo pemiennto KimeHta BO300HOBIICHHE O0OCITY)KUBAHUS
(paszbnokupoBka JIbO) BO3MOXXHO TONBKO Ha OCHOBaHHMH oOpamieHwss B bank mnmyHo. Panee
neiicrBoBaBmnii [lapons MoxeT OBITHP M3MEHEH TNpU yKa3aHHOM OOpaIleHHHd B COOTBETCTBHU C
nyHKToM 3.2. YcnoBuil o corjacoBaHuto CTOPOH.
4.2.4. Knuenr BripaBe oTkmtounTh [IbO mo Bcem umu yactu KananoB goctyma, o0paTtuBiiuch B bank
JUYHO ¥ TIPEAOCTaBHB 3asBieHne 1Mo Qopme, ycraHoBieHHoW bankom (Ilpumoxenme Ne 2
YcnosusMm), B BUAE TOKYMEHTa Ha OYMa>KHOM HOCHTEIE.
4.2.5. B cnyyae Otkmrouenust [1bO mo MHTepakTHBHBIM KaHajlaM JOCTyma noakmoueHue k JJbO mo
WHTepakTHBHBIM KaHalaM AOCTYIA OCYIIECTBISETCS B COOTBETCTBHH C ITYHKTOM 3.2 Y CIIOBHIA.
4.2.6. B cinyuyae bnokupoku/Otkiatouenus JIbO mno wuuimatuee Kimenra bank He Bo3Bpariaer
nony4deHHoe OT KimeHTa KOMHCCHOHHOE BO3HArpaXKICHHE 3a YCIYId, MPEJOCTaBICHHE KOTOPBIX
OJIOKUPOBAHO/OTKITFOUCHO.
4.2.7. baHk BIIpaBe BBOJUTHh OTPAaHUYCHHS HA!
4.2.7.1. ucnonp3oanne Knnenarom Kananos nocryma;
4.2.7.2. ucionp3oBanue cpeacts Unearndukannu n Ayrearudukannu Kinmenra;
4.2.7.3. uctionp3oBanue nepedHs BuaoB [lopyueHuii, mepenada KOTOpbIX Bo3MoXkHa KimeHTOM
mo omnpeneneHHomy Kanamy mocTyma WM Ha  OCHOBAaHUHM  OMNPEJEIIEHHOTO
Unentuduraropa. Madopmanmst 06 orpaHnueHusx myoOnukyercs baHkom B mopsjke,
peayCMOTpeHHOM paszzenom 11 Vcmopwmid.
4.2.8. Ilpu nocryne B Cucremy mo MHTepakTHBHBIM KaHallaM JOCTyIIa M B Ciydae yKa3aHus
Kmmentom HeBepHoro [lapost 3 (tpu) pasa noapsia bank B nensix 6e3onacHoctu 6okupyer B0 mo
WHTepakTHBHBIM KaHalaM JOCTYyIa, 0 4eM yBegomisieT KireHTa cOOTBETCTBYIONIMM COOOIICHUEM.
4.2.9. bank BhopaBe 0e3 mpeABapUTENBHOrO yBenoMieHus KimeHTta BpeMeHHO OJOKHMpOBaTh
Hucranmmmonnoe OaHkoBckoe oOciykuBanme (bmokumpoBka JIbO) mo Bcem wm dactu Kanamos
JOCTyna TpH HapylmeHuH KIMeHTOM yCTaHOBJIEHHOTO HACTOSIIMMH Y CIOBHSMH IOPS/IKA
ucnons3zoBanus b0, B T.u. npu BeisiBIeHNN bankoMm pucka nepemaun JJbO tpetsum nunam. B atom
ciryyae bank B neHs 6nokupoBku padotel BO otnpasnser Kimnenty CMC o BpeMeHHO# OJIOKHMPOBKE.
4.2.10. B cayuae bnokupoBku ABO mo pemenuto banka Bo3oOHOBieHne oOcimyxuBanus Kiamnenra
BO3MOXHO TOJIBKO TIOCJI€ MPEJOCTAaBICHHS JOKYMEHTOB, 3aTpeOOBaHHBIX baHKOM B COOTBETCTBUU C
JloroBopoM OaHKOBCKOIO cueTa M HacTtoammM JloroBopom, a0 MOMEHTa NOJy4eHHs baHkom
TpeOyeMBbIX JIOKYMEHTOB MM YCTPAaHEHHs 3aMeYaHWid M HapyIICHHH, MOCITYXUBIIMX TPUYUHON
osokupoBkH. Jlo MoMeHTa pa3osiokupoBku Kinenta B cucteme J1bO, Bank npuHUMaeT riaTexxHbie U
pouure TOKyMeHThI T KitmeHTa B OyMaXXHOM BHJIE.
4.2.11. B coorBercTBUH cO cT. 8-9 denepanbHoro 3akoHa ot 27 utons 2011 roga Ne 161-d3 «O
HallMOHAIBHOU IIJIATEKHOM CUCTEMEN:
4.2.11.1. Bauk npuocTaHaBIMBaeT Kcob3oBanue Kiuenrom cuctemsl JIBO npu nmonyuennn bankom
ot banka Poccum mHpopmanum, copepkameiicss B 6a3e AaHHBIX O CIydasX M IHOMBITKAX
OCYILECTBJICHUSI TEPEBOAOB 0€3 JOOPOBONBHOTO COTJacusl KIMEHTA, KOTOpas COACPKUT
cBeneHus], oTHocsmuecs K Kimmenty u (unn) ero cucreme 1O Kak 3eKTpOHHOMY CPEACTBY
iatexa (manee - basa nanueix LIB), u ecnu oTcyTCTBYIOT CBeieHUsI eaepabHOTO OpraHa
UCTIONIHUTENBHON BiacTh B cepe BHYTPEHHHX eI O COBEPIICHHBIX MPOTHUBOMPABHBIX
JEHCTBUSAX, MOIy4aeMble B COOTBETCTBHUU C YaCThIO § cTaThu 27 DenepaibHOro 3aKoHa oT 27
nroHs 2011 roma Ne 161-®3 «O HaIMOHANBHON IIATEKHOW CHCTEME», Ha TEPHOI
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HaxOXXIECHUS CBEACHMH, oTHOCIMXCsI K KnmnenTy u (wmn) ero cucreme JIbO, B baze manHbIx
1Ib.

4.2.11.2. bank 00s13aH MPHOCTAaHOBUTH Hcmoib3oBaHne Kimentom cucremsl [IBO, ecnmu ot banka
Poccun mommyaena nadopmanus, cogepxkamasics B base manasix LB, B ToMm uncie cBeneHus
(enepanbHOro OpraHa UCHOJIHUTENBHON BIACTH B chepe BHYTPEHHHX /€T O COBEPIICHHBIX
MPOTUBONPABHBIX JEHCTBUAX, IOJydyacMble B COOTBETCTBHH C 4YacTbio 8 crateu 27
OepepansHoro 3akona ot 27 uroHs 2011 roga Ne 161-03 «O HanMOHATBHOHN TUIATEKHOMN
cucTeMe», Ha MEPHOJ HAaXOXKICHWSA YKa3aHHbIX CBEACHUH B 0a3e AaHHBIX O CiIydyasixX M
MOMBITKAX OCYILECTBIICHUS MEPEBOIOB JACHEXKHBIX CPeACTB 0e3 JOOPOBOIBHOTO COTIIACHUS
KIMeHTa (ganee - 6a3a qanaeix MBJT).

4.2.11.3. Ilpu npuoCTaHOBICHUH WJIH MIpeKpaiieHny ncnonb3oBanus Kinuentom cucremsl IbO bank
B JIEHb TAKOTO MPUOCTAHOBJICHUS WM MIPEKpallleHHH npeaocTasisieT KimnenTy napopmanuro
0 TPUOCTAHOBIEHWH ucnoip3oBanust cucrembl J[BO mocpenctsBom CMC ¢ ykazaHueMm
MIPUYIHMHBI TAKOTO IPUOCTAHOBIICHUS WM MPEKpaIleHus], a Takxe o pase Knnenra nogats B
HOPSIIKE, YCTAHOBJICHHOM baHkoMm Poccun® 3asBienns B Bank Pocenn, B ToM wmcie yepes
bank, 00 nckitodennn cBeneHuit, oTHocsawxcs kK Kimmenty u (wm) ero cucreme /16O, B Tom
qucie cBeJeHUH (peaepanbHOro opraHa NCTIOJIHUTEIBHOM BIACTH B cepe BHYTPEHHUX JEJI O
COBEPILUCHHBIX MPOTHBONPABHBIX NEUCTBHUSX, U3 0a3bl NAHHBIX O CIy4asX M IOIBITKaX
OCYIIECTBJICHHUS TIEPEBOIOB JICHEXKHBIX CPEICTB 0€3 JOOPOBOIBHOTO COTIIACHS KITUCHTA.

4.2.11.4. B cny4yae monydeHHs B TOpsAKe, ycTaHoBieHHoM bankom Poccum, mnpopmanuu o6
HCKITFOUSHHH CBEJCHUH, OTHOCsmuXcs K Kirenty u (mnn) ero cucreme b0, n3 6a3 naHHbIx
MB/I, 11b, bank He3aMeuTeI-HO BO30OHOBIIIET HcHOab30BaHne Kiuentom cuctemsr JIbO
W He3aMeUIUTeNbHO yBeAoMisieT KimeHTa O BO3MOXKHOCTH €ro HCIOJIb30BaHUS TPH
OTCYTCTBHM HWHBIX OCHOBaHUM JJIsl TPUOCTAHOBIICHHS HCIONB30BaHUs cuctembl JIBO
KnmeHnTta B cOOTBETCTBUM ¢ 3aKOHOAATENLCTBOM Poccuiickoii denepanuy win 10roBOpoM
myteM HanpasieHust CMC.

4.2.12. baHk BIpaBe MPHOCTAHOBUTH (3a0s0kupoBath) noctyn Kimenra k cucreme JJBO B cimydae

nony4enus: or Kimenra nHpopManuy 0 HENETUTUMHOCTH TOIO3PUTEIHLHON onepanuy U 1no (akTy

paccienoBaHus MHIKACHTA IpenocTaBuTh Kitnenty AKT ¢ mH(opManueit o COBEpIIeHHOH Onepauy 1

PEKOMEHIAIINH TI0 CHU)KEHHUIO PHUCKOB MIOBTOPHOIO OCYIIECTBIICHUS [IEPEBOJIa IEHEKHbIX CPENICTB 03

cornacus Knuenra.

4.2.13. B ciyuae, ecid Mpu MpeKpalieHun o0cinykuBaHus o bankoBckomy npoaykry Kimenra y

MOCJIEJTHETO0 HE OCTaeTcs JEHCTBYIOIIMX BaHKOBCKMX MPOAYKTOB, baHK aBTOMaTW4Ye€CKH OTKIIIOYAaeT

Knuenta ot JIBO mo Bcem Kanamam jmocTyna B MOMEHT MpEKpalleHusi 00CIy>KUBaHUS MOCIEIHErO

Bankosckoro npoaykra Kimenra.

4.2.14. KnueHT BIpaBe yCTAaHOBUTH JIMMHUTHI HA OCYIIECTBICHUE OTIEPAIHiA ITyTeM I101a4H1 3asiBIICHUS

npu JInuHOM oOparenun (o popme Ipunoxenns Ne 6) wim uepes cucremy b0 na @JI (o popme

[punoxenus Ne 7). PacnopskeHHs: KITMEHTa CBEPX YCTaHOBJICHHOT'O JIMMHUTA He OyIyT IPUHUMATHCS K

WCTIOJIHEHHIO.

5. IIABJIOHBI OITEPALIMM
5.1. Ins mepemaun B bank Ilopydenuss Ha mnpoBeaseHne OUHAHCOBOHW OIEpalMH HMCIOIB3YETCs
COOTBETCTBYIOIIMI NqaHHOH onepanuu [11abmoH.
5.2. Ilpu co3nannu l1labmona bank npuceanBaet 111ab1ony HanMeHOBaHYE, OJTHO3HAYHO BEIJICIISIONIEE €T0
cpenu Bcex apyrux llladmornoB Cructemsl.
5.3. 1Ia6noHBI IOIPA3ACAIOTCS HA ABE KATETOPUH:
5.3.1. mabmoHb! 00IEro MoiIb30BaHUSA, JOCTYITHBIC JJIs WCIOJB30BaHUs BcemMu KimeHTamm, He
coJieprKalire WHAUBUYaTbHBIX [TapaMeTPOB, CIeUMUIHBIX TS qaHHOTO KineHTa;
5.3.2. malbmoHbl IepCOHANBHBIE, MPUHAICKAIINE ONpeaeacHHOMY KIMeHTy U OCTYIHBIE s
WCIIONIb30BaHUS TOJBKO €My, COACpIKallue WHAWBHUIYAIbHBIC MapaMeTphl, CICIU(PUIHEIC
st Knuenra.

2B 9JIEKTPOHHOM BHJE IIOCPEIICTBOM MCIONB30BaHus pasnena "HurepHer-mpuemnas” (OTnpaBuTh oOpaiieHue B
anekTpoHHOM BHe/Hanpasute obpamienue/MuabopMmanronHas 6e3onacHoCTh/VICKIr0unTh TaHHbIe U3 0a3bl JaHHBIX baHka
Poccun o cityyasix 1 HONBITKax COBEpIICHHS omepanuii 6e3 cornacus KJIMeHTa) Ha oduimansHoM caiite banka Poccuu B
MH(OpPMaLMOHHO-TEICKOMMYHHKALMOHHOM ceTn "MHTepHeT"
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5.4. Kaxnpiit [11abnon xapakrepu3yercss HA0OpOM MMapaMeTpOB, BKIIOYAFOIIHM:

5.4.1. moctosHHbIE, XpaHsmyecs B [11a0oHe, mapaMeTpsl, onpeieicHHbIe baHkoM;
5.4.2. nepeMeHHbIC MapaMeTPhl, He onpeAeacHHbIe pu GpopmupoBanuu 111admoHa.

5.5. Ilepconanpubie 111abmOHBI TOMOTHUTENPHO XapaKTEPHU3YIOTCS WHIWBUIYATHHBIMH ITapaMeTpaMH,
onpenensembiMu Kimmenrom nipu popmupoBannu 111abaona.

5.6. [l1ab0HBI 00IIETO MONB30BaHUS POPMUPYIOTCS BaHKOM B OJJHOCTOPOHHEM TOPSJIKE M MOTYT OBITh
W3MEHEHBI WM OTMeHeHbI 0e3 cornacoBanus ¢ Kimentom. O6 m3menennn wim otMmene llladimoHoB
obmiero monp3oBaHusa bank m3Bemaer Kimenrta mytem omyOnukoBaHusT HH(DOpPMAaNWK B TOPSIKE,
IpeayCMOTpEeHHOM pazzaenoM 11 Ycnopuid.

5.7. Co3maBass wnu w3MeHsaAs mnepcoHanbHbId [lladmon Knuent mopywaer banky mmpu UCHOIHEHHH
[lopyuenwuii, nepenannabix KimentoM ¢ mcronb3oBanueM Takoro lllabmoHa, mpUMEHATh yKa3aHHBIC
Knuentom nanuBuayanpabie mapameTps! llabmoHa u HeceT OTBETCTBEHHOCTH 32 UX MPABUIIBHOCTD.

5.8. baHk HeceT OTBETCTBEHHOCTh 32 MPaBWILHOCTh TMOCTOSHHBIX TapamerpoB 1llabmoHoB,
YCTaHOBJICHHBIX BaHKOM.

5.9. bank BmpaBe oTkazaTh B odopmieHun nepcoHaigbHoro lllaGnona wiM 3ampeTHTh WCIONb30BaHHUE
paHee odopmiieHHoro nepconansHoro Illabnona, ecnu npemycmoTpennbie 1llabiaoHoM omepariu
IPOTUBOpEYAT 3aKOHONATENbCTBY Poccuiickoit denepanyy, HOpMaTUBHBIM akTaM banka Poccun wim
VYcnopusaM. KimeHT omnoBemaeTcss o 3ampelieHHMH HCIOJb30BaHUS paHee OQOPMIICHHOTO
nepcoHabHOro 111abnona B mopsake, MpeayCMOTPEHHBIM pa3zenom 11 Yciosuii.

5.10. bank BmpaBe mpekpatuTh ucnonb3oBaHue 1llabnona obmero moas30Banus 0€3 MperBapPUTENHEHOTO
yBenomienus: Knmmentos. Otmena bankom ncnonb3oBanust 1labnona obmiero mons30BaHus BICUYET
NpeKpaleHne UCIOIb30BaHUsI OCHOBAaHHBIX Ha HeM mnepcoHanbHBIX [llabmonoB. Mudpopmanus o
npeKpaiieHny ucnonb3oBanus llabnona obmiero monbp3oBaHus aoBoAMTCS A0 KimeHToB myrem
OMyOIMKOBAHUS B TIOPSIKE, MPEAYCMOTPEHHOM pazzenoMm 11 YcioBuid.

6. TIEPEJAYA U UCIIOJTHEHUE IIOPYUYEHUI
6.1. ®opMupoBaHue U Nepeaaya NOpyyeHuii Ha MpoBeneHne PUHAHCOBBIX ONEPAINH.

6.1.1. ®opmupoBanne u mnepemada llopyueHwii Ha mpoBeaeHue @OHUHAHCOBBIX —OMeEpaIi
npousBogutcss Kimenramu mo Kanamam jgoctyma Tonbko ¢ ucmosib3oBanueM lllaGmoHoB
onepanuu.

6.1.2. lns nepenauu Ilopydyenus KiueHt ykasbiBaeTr HaumeHoBanue lllaGiioHa, Ha OCHOBaHWU
KOTOPOTO JI0JKHO opmupoBatkes [lopydenue, n nepenaetr B CrcteMy 3HAUYEHHsI TAPaMETPOB
[NopydeHusi B COOTBETCTBHH C MOPSAKOM BBOJIa MTapaMeTpoB, ycTaHoBIeHHOM [1labioHOM.

6.1.3. Ykazauue Kimentom nHammeHoBanus lllabnona npu nepemaue [lopydeHus o3Havaer, 4To
Knuent nopyuaer banky mpoBecTH orepaiiuio, COOTBETCTBYIONIYIO YkazaHHOMY uM [1labnony,
Y COTJIaCeH CO BCEMH ITOCTOSTHHBIMHU M HHANBHAYaTbHBIMU NTapameTpamu 1labmona.

6.1.4. Kimment npenocrasiisier banky npaBo npu nposesieHnn GHHAHCOBBIX Orepaluii Ha OCHOBAaHUH
[Hopyuenuit KnueHnra coctaBisITh OT €ro MMEHH PacyeTHBIE JOKYMEHTHI, HEOOXOIUMBIE IS
MIPOBEJICHNS COOTBETCTBYIOIUX ONEparIHii.

6.1.5. Ctopons! npusHaioT, 4ro nepenanHoe B bank Ilopydenue, comeprkaliee Bce MOCTOSHHBIE U
WHAWBUAYyalbHBIE MapaMeTpbl, npeaycMoTpeHHble lllaGmoHom, a Takke Bce NepeMeHHbIE
napameTpsl, npenocraBieHHble KIIMEHTOM, COOTBETCTBYeT B YacTH COOJIIOACHUS (HOPMBI
JIOKYMEHTaM, UCTI0JIb30BaHNE KOTOPBIX IPEAYCMOTPEHO HOPMAaTUBHBIMU akTaMu banka Poccun
MIPU PETYJIMPOBAaHUN OCYLIECTBICHUS pacyeToB (PU3NUECKUX JIUI B OE3HAINYHOM MOPSIIKE.

6.1.6. Bce mocrymatonue B bank mo MHTepakTiBHBIM KaHanaMm joctyna [lopydennss KinneHToB Ha
coBepuieHre OUHAHCOBBIX ONEPALU PETUCTPUPYIOTCA ¢ BHECEHHEM HOMEPA 3allUCH, BpEMEHH
u natsl nostyueHus Ilopydenus B apxuBe akTUBHBIX onepaiuii Cuctemsl. Bpems onpenensiercs
[0 BPEMEHU CHUCTEMHBIX YacOB allllapaTHBIX CPEICTB baHKa, HACTPOCHHBIX Ha MOCKOBCKOE
BpeMsL.

6.1.7. bank 10 MpHHATHA K HCTOMHEHUIO [lopydeHMs OCyIIECTBIISCT HMPOBEPKY IOUIMHHOCTH H
npaBwiIbHOCTH yKasaHus Kmmentom CpeacTBa NOATBEPXkACHUA. YKa3aHHas IpoOBEpKa
ocymectnisierca bankoM cpeacrBamu CHCTEMBI B COOTBETCTBMM C BHYTPEHHHMH IpaBUIIaMU
Banka u nmpuMeHsIeMBIMH TEXHUUECKUMH PETJIaMeHTaMH. Pe3ynbpTaTsl MpOBEpKU (PUKCHPYIOTCS
cpeactBamMu CHCTEMBI B apXUBE aKTUBHBIX onepaiuii CUCTEMBI.

6.1.8. Peructpauus IlopyueHus Ansi MCHOTHEHHUS OCYIICCTBISICTCS BHECEHHEM B apXWB aKTHBHBIX
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6.1.9.

6.1.10

6.1.11.

6.1.12.

6.1.13.

6.1.14.

6.1.15.

onepanuii Cuctemsl 3amucu «B o0paboTke», pukcupyemoit Cuctemoii B rpade «Crarycy.
Bank o6s3yercs mpunumaths K ucnoiHeHuro Ilopyuenus Knuenta Ha mpoBeneHue onepanuu
IIpU TOJIOXKUTEIBHOM pE3ylbTaTe MpOLEAyp MNpHEMa K HCIOIHEHUIO DPACIOpPSKEHUN B
COOTBETCTBHHM C yCTaHOBJICHHBIM «Ilopsinkom BhIMONHEHHA baHkoM mpoueayp npuemMa K
WCIIONIHEHUIO, MWCIIOJHEHUs, OT3bIBAa, BO3BpaTa (AHHYJIMPOBAHMS) pPACIOPSDKEHUM NpH
OCYILECTBICHUU TIEPEBOOB ICHEXKHBIX CpelncTB B pyOmsax P®d». bank Bmpase oTkazaTh B
Peructpanun IlopydeHns [uisl WCIOJNHEHWSA, €CIM aHAJIN3 BO3MOXXHOCTH BBIITOJHEHUS
ITopyuyenus, npoBeneHHbli bankomM npu mnomydeHun IlopydeHuss B COOTBETCTBUM C
KpUTEpPUSAMHU, YCTAaHOBJICHHBIMH bBaHKOM, MaeT OTpULATENBHBIM pe3yabTaT, a Takke INpU
OTCYTCTBHU/HEIOCTATOYHOCTH JAcHEeKHBIX CpenctB Ha Cuere Knmenrta, B ToM 4mcie s
yIJIaThl COOTBETCTBYIOIIETO KOMUCCHOHHOTO Bo3HarpaxaeHus banky cornacxo Tapugam.
. bank BmpaBe oTkazatecs oT Peructpanuu Ilopydenus s HCIIONHEHUS B CIy4yae BBISIBICHUS
MPU3HAKOB HapyIIeHHUs 0€30I1aCHOCTH IPH UCTIONb30BaHUN CUCTEMBI, B TOM uHcie, ecinu bank
UMeeT OCHOBaHUsI CYMTATh, YTO BhImoHeHHe [lopydeHus: MoxkeT moBiieub yObITKH 1711 banka
m6o Kmmenra, win [lopydenue npotuBopednT 3akoHOmaTeNnbCTBY Poccuiickont denepannu
u/una Y CIOBUSIM.
bank yeBenommusier Knnenra o Perucrpanuu Ilopyuenust u o Peructpauuu Ilopyuenus nis
WCIIOTHEHHS MOCPENCTBOM BHECEHHWS B apXUB AaKTHBHBIX onepanuii CHcTeMbl 3amucei o
BpEMEHH, AaTe W HoMmepe llopydeHwus, ero crarycax, €ClIM HHOE HE YCTaHOBJIEHO HWHBIMU
cornameHusMu Mexny Knnentom u bankom.
B caysae otkaza B Peructpaumu IlopydyeHus myis WCHOJIHEHHS TIPU  OTCYTCTBUHU
Ionreepxxnenus Ilopyuenus neiicrBurensHbiM CpecTBOM MOATBepkAeHuUs, [lopyuenue mo
ucteueHuu 3 (Tpex) MUHYT cuMTaeTCsl HEJEHCTBUTENBHBIM C BHECEHHEM B apXUB aKTHBHBIX
oneparii Cucremsl 3amucu  «lctek cpok gneiictBust CpeacTBa MOATBEPKIACHUAN,
¢duxcupyemoii Cucremoii B rpage «Crarycy.
[MontBepxknennem  bBankom  ¢akta Permctpanum  [lopywyeHuss st MCHOJIHEHUS,
OCYIIECTBIsIEMBIM B cooTBeTcTBHHU ¢ 1. 6.1.8., 6.1.11. YcnoBuii, o3nayaer, uro Ilopydenue
CUMTAETCSl 3apEeTMCTPUPOBAHHBIM, T.€. TepeaaHHbM KineHToM, 3aperucTpupoBaHHBIM
baHkOM U moaneXanuM UCIOTHEHHIO.
B cnyudae, eciin o kakuM-nu60 HezaBucsIuM oT banka n/unn Knuenra npuunHam (pa3pbiB
cB3u U T.1.) Knment He momyumn mnoarsepxnaenue o Perucrpaumm Ilopydenus s
UCTIOJIHEHHS 00 yBeromieHHue 00 orkaze B Perucrpaumu [lopyuyeHus ansi MCHOTHEHUS,
OTBETCTBEHHOCTh 3a YCTaHOBJIEHHE OKOHYATEIbHOIrO pe3ynbraTa mnepenaun llopyuenus B
3TOM City4ae JexxuT Ha Kiuenre.
bank BHpaBe BBOAWTH IOCTOSHHBIE WM BPEMEHHBIE OrpaHHMYeHUs Ha Perucrpanuro
ITopyuenuii u Beinonuenue Ilopyuenuit Kinuenra, B yacTHOCTH:
6.1.15.1. orpannunBath cyMMbl DUHAHCOBBIX OTEpAIHA;
6.1.15.2. zanpemare  nepenady  [lopydeHmid, COCTaBIEHHBIX C  HCHOJB30BAHHEM
omnpezneneHHBIX BuAoB 1llabnoHOB, mepemaBaeMbIx IO ompeneieHHbIM Kanamam
JIOCTYTIa U C MCTIOJIb30BaHUEM OMpeIeIeHHBIX Cpe/ICTB MOATBEPIKICHUS;
6.1.15.3. orpann4mMBaTh COBOKYIHBIM pasmep (cymmy) [lopydeHMid, HEmOATBEP IESHHBIX
noAnucaHHbpIMU KimeHToM moKkyMeHTaMy Ha OyMa)KHOM HOCHTEIIE.

Wudopmarnuss 00 yKa3zaHHBIX OrpPaHUYEHUSIX JOBOJIUTCS JIO CBeleHHs KIMeHTOB mytem ee

OITyOJTMKOBaHUS B TTOPAIKE, yCTaHOBIEHHOM pasnaenamu 10, 11 Ycnoswuii.

6.1.16

6.1.17

. bank o0s3yercst ocymectnsaTh npoBepky [lopydenuii Knuenra, Hanpasisembix B baHk B

9JIEKTPOHHOM BHJE C WucHojgb3oBaHueM cuctembl JIbO, Ha Hamugume TPU3HAKOB
OCYIIECTBIICHHS TIEPEeBO/Ia JIEHEXXHBIX CpeACTB 0e3 moOpoBonsHOrO cornacusi Kmumenrta, a
uMeHHO Oe3 cornacus KnmeHra winu ¢ cornacusi KimeHTa, MOMYyYeHHOTO IO BIUSHHEM
oOMaHa WIHM TPU 3JOYHNOTPEOJICHUH JOBEPUEM ([ajiee MPH COBMECTHOM YIOMHUHAHWH -
MIEPEBOJI ICHEXKHBIX CPEJICTB 0€3 T0OpOBOIBHOTO corniacust KiveHnTa), 1o MOMEHTA CITUCaHUS
JICHOKHBIX cpencTB KimeHra (B ciyd4ae COBEpIICHHS IEPEBOJA JCHEKHBIX CPEICTB C
WCTIOJIBb30BaHUEM CepBUCA OBICTPHIX IIATEKEH MIaTexHOU cucteMbl banka Poccun) mub6o mpu
MpHeMe K UCIIOTHEHHIO pacropsbkeHus KiuenTta (pu oCymecTBICHUHN MTepeBoia ACHEKHBIX
CPEJICTB B HHBIX CIIyJasix).

. bank BmpaBe mpuoctaHoBuTh HcnonHeHue [lopydenuss Knuenra B ciydae momydeHus OT
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Knuenra wHoOpMammm o0 HEJIETHTUMHOCTH IIOJIO3PHTENBHOM omepamuu W 1o  (akTy
paccieoBaHusl MHOUIEHTA MpenocTaBuTh KimeHTty AKT ¢ mHQoOpMaiueld o coBepIIeHHON
onepanyy ¥ PeKOMEHJAINH 0 CHWKEHHUIO PUCKOB MOBTOPHOTO OCYIIECTBIEHHUS NEPEBOAA
JEHEXHBIX cpecTB Oe3 cornacus Knuenra.

6.1.18. bank BmpaBe yTOuHATH HHPOpManuio 00 omepauusx Kiumenra, coBepmiaeMbIx ¢
ucnonb3oBanueM cuctembl J[BO, B Tom umcie mo TenedoHy, a TakkKe 3alpaliniBaTh OT
KnuenTa yctHOE ¥ MUCBMEHHOE MOATBEPXKIEHHE TOro, 4To KIHeHT coBepiiaeT omepaunuu B
cucteme JIbO mo cBoeil Boiie, a HE TOJ BO3JCWCTBHEM TPETHUX JIMIl, a TAKXKE IPYTHe
HOJTBEP)KAAIONINE JOKYMEHTHI.

6.2. Ormena [Mopyuenuii Ha npoBenenne GUHAHCOBBIX ONEPAIUIA.

6.2.1. Kiment moxet orMeHHTh cBoe [lopydenue, nepenas B bank 3assnenue o6 otmene [Topydyenus
B MMMICBMEHHOM BH/JE 10 (hopMe, YCTaHOBICHHOM baHKOM, B TOM 4KCiIe IPU IOMOIIH CHCTEMBI
JBO.

6.2.2. bank otkaspiBaeT KimeHnTy B oTMeHe paHee nepemanHoro Kiuentom [opydenust, ecnu B xoze
ucnonneHust 3toro Ilopydenust bankom yxke ObUTH NpOW3BENCHBI JEHCTBUS, B pe3yjbTaTe
KOTOPBIX OTMeHa [lopyueHns HeBO3MOKHA.

6.2.3. B cnydae HeBo3MokHOCTH oOTMeHBl [lopydenuss bank He BO3Bpamaer KOMHCCHOHHOE
BO3Harpax/jeHue, noxyueHHoe ot Kinuenra.

6.3. Xpanenne [lopyuennii Ha npoBeneHue @UHAHCOBBIX ONEPAIUI.
6.3.1. bank obs3aH:

— XpaHuThb mnonydeHHele oT Kimenra Ilopydenuss B TeyeHHE MPedyCMOTPEHHBIX
3aKoHoaTenbCTBOM Pocculickoii  denepanuu  CpOKOB Il XPAaHEHUS AHAJIOTHUYHBIX
JOKYMEHTOB, COCTaBJICHHBIX Ha OyMakHoMm Hocurene. Cnoco60 u ¢opmar XpaHEHUS
oTpesensatoTcss baHkoM caMoCTOSITENbHO;

— ¢uxcupoBaTh HampasiieHHble Kiuenty u momydenHele oT KimeHTa yBeJOMIICHHS IO
OlepauusivM, COBEpPLIEHHBIM C  HcHojb3oBaHMeM CHCTeMbl, a TaKKe XpaHUTh
COOTBETCTBYIONIYI0 HHpopMalmio He MeHee 3 (Tpex) jer.

6.4. Undopmamus o [lopyuennsx.
6.4.1. bank o0s3yercst npenocTaBuTh KimeHTy BO3MOXKHOCTE ITOJTyYEHUS aKTyaJbHOM M JOCTOBEPHON
nHpopmanun o nepexanHbix Kinumenrom Ilopyuenunsix, omepauusx mo ero Cueram, COCTOSHUHM €TO
C4eroB 1 MHYIO HH(POPMALIUIO B MOPSAAKE, IPEAYCMOTPEHHOM Y CIIOBHSAMHU.
6.4.2. bank 00s13yercst mpenocTaBuTh KilMeHTy BO3MOXKHOCTE MOJTyYeHHUsI aKTyallbHOM U JOCTOBEPHON
nHpOpMaIuK 00 UCTIOTHEHHBIX MOpy4YeHussx KimeHTa myreM HanpaBiieHuUs JJIEKTPOHHBIX COOOIICHNH B
Cucreme, HanpaBiieHueM SMS-cooOmiennii Ha HoMep MOOHIBHOTO TenedoHa, ykazaHHbIi Kiimenrom B
yricie OCHOBHBIX KOHTAKTHBIX JaHHbBIX, JJOTIOIHUTEIBHBIX KOHTAKTHBIX JIAHHBIX;
6.4.3. KitmeHT 00s13yeTcst He peke 0JIHOTO pa3a B 14 (4eThIpHAANATE) KaJIEHIAPHBIX JTHEH OCYIEeCTBISTh
noctyn k Cucreme mo Kawamam moctyma misi mofydeHHWs HWH()OpPMAIMKA O 3aperHCTPUPOBAHHBIX
[opyuenusix, u o coctosiHuu Cuera B LEJIsIX MPOBEPKU NMPOBeACHHBIX baHkom @UHAHCOBBIX Omepanuii.
6.4.4. Henoctymienue B TeueHue 24 (OBaaLaTH 4YeThIpeX) KaJleHAApHBIX THEH ¢ naTel Perucrtpanuun
[lopy4eHus 1 UCTIOIHEHMS, MUCBMEHHOM NpeTeH3nu Knuenra, cocraBiieHHOi B cBOOOHOH hopme, O
Hecornacuu ¢ GUHAHCOBOH onepanyneil, MpoBEeACHHONW Ha OCHOBaHUM naHHOTO IlopyueHus, cunraercs
npuzHanreM Kimmenrom takoro I[lopydyenus u moaTBepxaeHueM nposeaeHHor OuHaHCOBOI onepanuy.
6.5. Ucnotnenue [lopyyenuii Ha npoBegeHue PUHAHCOBBIX ONEPALIMIA.
6.5.1. Ilopyuenust KnueHTOB UCTIONHSIOTCS B CPOKH, YCTaHOBJICHHBIE 3aKOHOAATEILCTBOM Poccuiickoit
@Denepann U 10roBOpoM Mexay bankom u KimeHToM, omnpenessiomuM MOpSAOK HpPOBEICHHUS
orepanuil o coorsercTByronemy Cuery.
6.5.2. bank He wucnonuser 3apeructpupoBanHoe B Cucreme llopyuenwe Knmenrta Ha mpoBeneHue
®uHAHCOBOM ONEpalyy B CiIydasx, IPeTyCMOTPEHHBIX 3aKoHOAaTenbCcTBOM Poccuniickoit deneparum.
6.5.3. bank BmpaBe oTkazaTb KiMeHTy B McmomHeHHH 3apeructpupoBaHHoro [lopydenus, eciu mpu
nocienyoneld mposepke OyIeT YCTaHOBIEHO, YTO HCIOJHEHHE MPEeLyCMOTpeHHOH nM DPHHAaHCOBOH
OTlepaly MPOTHBOPEUYHUT 3aKOHOAATeNbCTBY Poccmiickoit denepaunu, HOpMaTUBHBIM akTaMm baHka
Poccun, YcnoBusm i gorosopy mexay bankom u Knnenrom, onpeaensromniemMy nopsiioK IpOBEACHUS
oreparnuii mo coorsercTBytonemMy Cuery.
6.5.4. bank BmpaBe oTka3aTe KimeHTy B WCHONHEHHH 3apeructpupoBaHHoro Ilopydenus, ecnu
KineHTOM He mpemocTaBlieHbl JOKYMEHTBI, 00OCHOBBIBAIOIINE OCYIICCTBICHHE HTaHHOH DHHAHCOBOU
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6.6.

omepanud M HEOOXOAMMOCTh  IPENOCTaBICHHS  KOTOPBIX  YCTAHOBJIEHAa  JICHCTBYIOIIUM
3aKoHOJIaTenbCcTBOM Poccuiickoit denepanuu.

6.5.5. bank BmpaBe oTka3are KimeHTy B MCTIOTHEHHH 3aperucTprpoBaHHOro [lopydenus, eciu mocie
Peructpanuu [lopydenus aist HCIOTHEHUS BBICHIETCS, YTO €r0 UCIOJIHEHUE MOYKET MOBJICYb YOBITKH
111 banka nu6o, ecnu nonydeHa nH(GoOpManys, CBUAETENBLCTBYIOIIAS O BO3MOXHOM HEIOOPOCOBECTHOM
noBenennn Kimmenta B orHomeHwnm banka, Hapymenmn Kimentom TpeOoBaHmiA YCIOBHH WiIH
BBISICHEHO, 4TO ucHoiHeHue llopydeHus MoOKeT TOBJIE€Yb HAPYLIEHHE YCIOBHHM COTJIALICHUMH,
3aKJIIOUeHHBIX Mexay bankom n Kivenrom.

6.5.6. bank yBemomisier Kinmenta o0 oOTkase B HCHOJIHEHHH 3aperucTpupoBaHHoro [lopydenus
MIOCPEZICTBOM BHECEHHS B apXWB aKTHBHBIX omepanuii CucTeMbl 3amucu «3amnpoc OTKIOHEH»,
¢dukcupyemoii Cucremoii B rpade «Cratycy, eciii HHOE He YCTaHOBICHO HHBIMH COTJIAIICHUSAMH MEXKIY
Kmnentom u bankom. Kiment BmpaBe oOpaTtutbcss B baHK 3a TOJIy4eHHEM COOTBETCTBYIOLIEH
nHGOpMaLuK 0 IpUYNHAX HeucnoiaHeHus [lopyyenns.

6.5.7. baHk BrpaBe NPUOCTAaHOBUTH HCIIOJHEHHE 3apeructpupoBaHHoro [lopydenus Kimenra, ecnu y
banka BO3HMKHYT MOJO3peHHUs Ha cOOTBeTCTBUE llopydeHHs mpH3HAaKaM OCYIIECTBJICHHUS IEPEBOAA
JICHEXHBIX CPEACTB Oe3 n00poBombHOro cornacus Kmmenra®. Ipomeaypa OTkasa B MCIONHEHHH
pacnopspkeHust KnmenTa, moarBepkaeHns pacnopsbkeHus KimeHTa m mpuema K HCIIOJNIHEHUIO paHee
OTKa3aHHOTO pacnopsbkeHus Kinrenra npuseneHa B «Ilopsake BeIMONHEHNsT baHkoM Ipoueayp nmpueMa
K HCIIOJTHEHMIO, UCTIOJHEHHUS, OT3bIBa, BO3BpaTa (aHHYJIMPOBAHUS) pAaCIOPSKEHUI TP OCYIIECTBICHUH
MEPEBOJIOB JICHEKHBIX CPENICTB B pyOIsix PDy.

6.5.8. B cmyuae otkaza banka ot ucmonHeHus 3apeructpupoBaHHoro Ilopydenus, Knuent Bmpase
oOpaTuTbcss B baHK 3a MONy4eHHWEM COOTBETCTBYIOIIEH WHGOPMALMK, B TOM YHWCIIE O MPUYMHAX
HEUCIIOJTHEHMS.

HoaTBep:knenue @UHAHCOBBIX ONepPalMii JOKYMEHTAMHU HA OyMaKHOM HOCHTeJIe.

6.6.1. B ciydae ecnu MHOE HE MPelyCMOTPEHO corjamenneM Mmexay Kimentom u bankom, Bank
o0s3yercst o 3ampocy KimeHta, nmepenanHomy, B ToM uuciie no Kanamam pmoctyma, nmpenocTtaBUTh
Knuenty noxkymeHTbl Ha OyMaXHOM HOCHTENe, MOATBEpXkIaromue cosepiieHne DOUHAHCOBBIX
onepauuii o Ilopyuenutro Knuenra.

6.6.2. JlokymeHT Ha OyMa)kHOM HOCHTENE cunuTaeTcs nepeaanHsiM Kinuenrty npu ero nepenaue B banke
Knuenty nmubo ero ymoJHOMOYEHHOMY NpPEACTABUTENIO, a TAaKKE IPU HAIPaBICHUH ITOYTOBBIX
OTHPABJICHUN.

6.6.3. bank BmpaBe B 00O MOMEHT moTpeOoBaTh OT KiMeHTa moOANUCaHMS TOIATBEPKIAIOIINX
JOKYMEHTOB Ha OyMa)KHOM HOCHUTEJIe, SKBUBAICHTHBIX IO CMBICIY M COAEPKAHHIO TepeJaHHbIM
Knuentom u 3apeructpupoBandbiM bankom [lopydenunsiM, He3aBHCUMO OT TOTO, OBLTH JIM UCHIOTHEHBI
oty [lopyuenns bankom.

6.6.4. Kiiment o00s3aH mo TtpeboaHuio baHka MOANKCHIBATE TOJATBEPKIAONINE JIOKYMEHTBI,
yKa3aHHBIC B I1. 6.6.4. HACTOSIIIUX Y CIIOBUH.

6.6.5. bank BrpaBe He perucTpupoBath HOBbIE [lopyueHus Ha coBepieHre OHUHAHCOBBIX ONepanuii 10
noanucanus Kinmerrom u nmomydenus baHkoM MOATBEPKAAIONINX JTOKYMEHTOB, yKa3aHHBIX B 1. 6.6.4.
Ycnosuil.

6.7 UndopmauuoHHbIe onepanuu.

6.7.1. Ecnu uHOE HE yCTaHOBJEHO cornameHusMu Mexay Knmentom n bBankom, MHpopmannonHbie
olepaluy TMPOBOJSITCS Ha OCHOBaHuW [lopyueHmid, mepenanHeix 1o Kanamam jgoctyma mocie
MOJIOKHUTENBHOTO pe3yibraTa MaeHTupukanum W, B CIy4asx, YCTAHOBICHHBIX Y CIIOBHSIMH,
Aytentudukanuu Knnenra.
6.7.2. Tlpu obcmyxuBannu B CucTeMe 1o yKa3zaHHbIM KaHanaMm JOCTyna BO3MOXKHO OCYIIECTBIICHHE
CJIEYIOLIUX OTepaIuii:
6.7.3. Ilo kaHayiaM OIEepalMOHHOI0 00CTyKHUBaHuUs (rojocoBas nepeaada [lopydyeHuii):

6.7.3.1. mpu npoxoxaeHuu npoueaypsl UneHTudukannu:
e xoHcynbTauus Kimenta mo OTKpBITOMY CIIMCKY CBEACHUIA.

6.7.3.2. mpu 00s513aTETHLHOM YCIICIIHOM MPOXO0KACHUH MPOLEAYPbl AyTeHTH()UKAITIH:
e 6nokupoBka ycayru JBO;

8 IIpu3HaKy OCyIIECTBICHHS IEPEBOIOB ACHEKHBIX CPEACTB 0e3 T0OPOBOIBHOrO COINAcusl KJIMEHTa ycTaHaBMBaoTcst bankom Poceun 1 pa3mernaroTest
Ha caiite banka Poccun.
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e y3meHeHue nHpopmarun 1o KinueHty (Toapko JloNoIHUTENbHBIE KOHTAKTHBIE IaHHBIE);
 [I0JIy4€HHE JeTanbHON HHpOpMaIK 110 3aKPBITOMY CIIUCKY CBEACHUI.
6.7.4. Tlo lHTEepakTUBHBIM KaHAJIaM O0OCIYXHBaHUS (IOCTYI MOCPECTBOM ceT MHTepHeT) (TONBKO B
ClTydae yCIEITHOTO MPOXOKISHHS TPOLeAYPHl AyTeHTU()DUKAIIAN):
o cmeHa [Taposs;
e onydeHue uHdopmanuu no bankoBckum npoxykram Knumenra B cOOTBETCTBHHU € (DYHKIHMOHAJIOM
CucreMmsr;
¢ broxuposka J1bO.

6.8 Cucrema ObICTPBIX IUIATEKEI

6.8.1 Ycaosus nogkiaouenus/oTkioyenns Kiaunenra x/or CBII:
e KilMeHT cornamaercs, 4To, NOANUCHIBas 3aAe1eHue 0 npedoCmasieHuu yciye OUCMAaARYUOHHOZ0

0anKo6cK020 0bcyHcusanus, oH naeT cBoe cornacue Ha nogkitrouenne Kk ChIT gepes J1BO.
e KiueHT cornamaercs Ha MOJydYeHHE JIEHEXHBIX CPEICTB Mo mepeBogy mnocpeactsoM CBII,
COBEPILICHHOMY C HCIOJb30BaHHEM JeicTBytomero Wpentudukatopa momydarens CpeiactB u
MO3BOJISIIOIIETO OJHO3HAYHO YCTaHOBUTH HoMep Cuera muisi 3aumcieHus, ecnu KiueHT He 3asBuiI 00
o0OpaTHOM;
e KimeHT cornamaercs C TEM, 4YTO pacTopkeHue JloroBopa IMCTaHIIMOHHOTO OaHKOBCKOTO
oOcyxuBanus o3HadaeT orkimoueHue Kimumenra ot CBII. [lo MOMeHTa TEXHHYECKOTO OTKITFOYSHHS OT
CBIl mpu pacropkenun JloroBopa AMCTAaHIIMOHHOTO OaHKOBCKOTO oOciyxuBaHus KimeHT Hecer
OTBETCTBEHHOCTh 32 OCYINECTBICHHE JIOOBIX aercTBuil/omepanwmii, ocymecTBieHHRIX B CBII ¢
WCTIONB30BaHMeM JieiicTBytomiero Mnentudukaropa momyqarens cpencts B CBIT;
e KiHeHT HeceT OTBETCTBEHHOCTH 3a Bce (Cdera, MpuBA3aHHBIE K MaeHTHUKATOpy MOTydaTels
cpencts Knnenra;
e [lomaya Kiuentom B baHk 3aseénenus 006 usmeHeHUU OCHOBHBLIX KOHMAKMHBLIX OAHHBIX,
npegycMotpennont Ilpunosicenuem Ne 3 x YcioBusiM, B 4YacTh 3amoiHeHHs myHkTa «Homep
MOOMIBHOTO TenedoHa» BiiedeT 3a coboii m3smenenue nentudurkaropa noxyuarens cpencts B ChII ne
no3nHee 3 (Tperbero) pabodero IHS cO IHS perucrpauuu 3assieHus B banke. Kiment necer
OTBETCTBEHHOCTh 3a OCYIIECTBICHHE JIOOBIX JeiicTBuit/onepanuii, ocymectBieHHbix B CBII ¢
UCTONb30BaHueM aelcTBytomero MVaentudukaropa momyuarens cpeacts B CBII no momenta
TEXHUYECKOTO UCTIOTHEHUS 3asIBJICHHS, YKa3aHHOTO B HACTOSILEM ITyHKTE;
o Kiment cornamaercs ¢ TeM, uTo TehedoHbl, ykaszanHble Kimentom mius JIBO coBmamaior ¢
WnenTrduratopoM moydaTelisi CpeACTB, C YU€TOM IOJIOKEHUH HACTOSIIUX Y CIIOBUH, B HHOM CiTydae,
Bank mMeer mpaBo 3a0nokupoBats Vaentudukarop noxydatens cpeActB Kimenra 10 MoMeHTa ero
MPUBEACHUS B COOTBETCTBHE ¢ HOMepoM Tenedona aist 1bO.
e bank umeet npaBo 3abiokupoBars Waentudukarop momydarens cpenacts KimeHTa Ha OCHOBaHHU
nHpopmarun, nonydenHor uz OIIKL] CbIl/banka Poccuu, pu 3Tom baHk He HeceT OTBETCTBEHHOCTH
32 HEHMCIIOJHEHHBIE 110 OTOM NMpUYNHE GUHAHCOBOM OMEpaIln.
e bank npenocrasiser npaBo Kinenry ycranosuts B CBII AO «I'OPBAHK» B kauectBe «banka 1o
yMoOJT4aHuio» (0aHK, PEKBU3UTBHI KOTOpPOro OyAyT mnpemyaratbest ApyruM mnons3oBatensiM CBII B
MIPUOPUTETHOM TMOPSAKE NMPHU COBEPUIEHMH MMM IEPEBOAA JEHEKHBIX CPENCTB B mosb3y KimeHra
ucnionb3ys CBII), st atoro Kimuenty Heobxoammo B Merro J[bO BBIOpaTh COOTBETCTBYIONTUI TYHKT H
MIOATBEPIUTH CBOE pelleHne B ycraHoBiIeHHOM B JIBO nopske.
e Kiment umeer mnpaBo dyepe3 MeHr JBO ycraHOBUTH KOHKpeTHBIM CUeT [ 3a4uClEeHHs,
nocTynuBIINX ¢ ucnons3oBanueM CBII, neHexxHbIx cpeacts. B ciywae, ecniu Knuenrt He onpenenn,
YKa3aHHBI B TEPBOM MpPEIOKEHWH Hactosmero ab6sama, Cuer, baHk wmMeeT mpaBo 3a4uCIATH
MocTynuBIIKe ¢ ucrojib3oBanreM CBII neHexHbIe cpecTBa Ha JIr000M, OTKPBIThINA KineHToM B pyO0Isix
Poccuiickoit @enepannn, Tekymuid cuet KnnenTa B banke, Ha KOTOPOM OTCYTCTBYIOT OIpaHUYEHUS 110
COBEPIICHUIO TaKUX OTepaIlyii J100 OTKa3aTh B COBEPIIEHUH OTEPaInii.
o KiuneHT 00s3yeTcs HE HCIOJb30BaTh CBOM Mumentudukarop mnojaydareias cpeacte B CBII mms
rorydeHus ceeaennii o kimmeHTax ChII u3 hopmupyromuxcs onepanuii o mepeBoIe ACHEKHBIX CPEICTB
(manee — nepebop naentuduraropos kauentos CHID).
e [lpu BoBieHnn ¢axtoB nepedopa MaentudukaropoB momyyarens cpeacts kimeHToB CBII, bank
HMMeeT MpaBo 3anpocuth KimeHTa o mpHYMHaxX HapylleHHs YCIOBUH MpenocTaBieHus bankom yciyru
noakmroueHuss Kmmenta x CBII, a Ttamke 3abmokupoBarh MumeHTHduKaTOop TOMydaTens CpPEICTB
Knuenra B CBII.
e baHK MMeeT MpaBo B COOTBETCTBHM C I. 4.2 HACTOSIIUX YCJIOBHH NMPEKPaTHTH/IPUOCTAHOBHUTH
ucnons3oBanue Kinenrom CBII nnm nonHocThI0/9acTHYHO OTKIIOUUTH ero oT CHIL
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6.8.2

e Kiment ynonnomounBaet bank npenocrasnsate banky Poccun, AO «HCIIK», 6ankaM-y4acTHUKaM
CBIl, mnatenpmuky HeoOXOAWMEBIE JJIs COBEpIICHUs IepeBoja C¢ ucmonb3oBaHnueM CBIl manHbIC
Knuenra, a tarke mHQOpManMO O BO3MOXXHOCTH baHKa cOBEpIINTH IEpPEeBOJ C HCIOIb30BAHHEM
Howmepa mobunbHOTO Tenedona Knruenra B kauecTBe HaeHTU(HUKATOPA TUIATEXKA.

YcioBus ocyliecTBienns bankom nepeBoja g1eHeKHbIX cpeCcTB ¢ ucnoJn3oBanuem CBIL:

® TIepeBO/ ICHEXKHBIX CPEACTB OCYIIECTBIIsIeTCs B pyOisix Poccuiickoit @eneparyn;

® TIepeBOJ OCYIIECTBISICTCS B MMONB3y HodydaTenss — Qusmyeckoro nuna B VHTepHeT-OaHke u
MOOHJIEHOM MPHUJIOKEHUH C YKa3aHHEeM HoMepa MOOHIBLHOTO TeJleoHa OoTydaTels WK IOPUIUIECKOTO
niia o QR-kony;

e pa3Mep/bl KOMUCCHOHHOIO BO3HAarpaxkaeHusi banka 3a mepeBoa/bl IEHEKHBIX CPEICTB, UCIONb3YS
CBI1, a Tax:xe IMMUTHI M HHBIE KOJIMYECTBEHHBIE OTPaHNIeHNS (B T.9. TI0 CyMMaM TepeB0/1a/TIepeBOIOB)
ycraHasnuBarotcs Tapudamu banka;

e BO3BpaT TepeBoJia JCHEXKHBIX CPEACTB TIOCJIE €ro 3auucieHHs Ha cyeT (UINUECKOro
JUIA-TIoNTyYaTeNsl JCHEKHBIX CPEJACTB MO HMHUIMATHBE (U3UUECKOrO JHUIA-TUIATEeNbIINKA MEepeBoaa
JEHEKHBIX CPEACTB HE NOIYCKaeTCs;

e npu ykazanuu Kimentom MWpentudukatopa momyuarenst CpeAcTB AN LeNedl  COCTaBICHHS
(hMHAHCOBBIX OMepannii HCIONB3YIOTCs AaHHble, npeaoctaBieHHble CBII mo gakry ux nepenaun B CBIT
O6ankom-noydateneM — YuactHukoMm CBIl. Hammuume/oTcyTcTBHE cornacusi moirydatessl JeHEKHBIX
CPEACTB Ha 3a4MCIICHHE ACHEXHBIX CPEICTB Ha €ro cyYeT C HCHoNb30BaHMeM HMnentuduxaropa
MOJIyJaTesisi  CPEACTB  yCTaHABIMBAETCS  OaHKOM-IIONydaTeleM, Mpd HE  IOATBEPKICHUH
0aHKOM-TIOJTy4aTelleM HaTHIHs yKa3aHHOTO COTJIACHSI, a TAKXKE B CITydae HaJIMUMs MHBIX OrPaHUYCHHH,
YCTaHOBJICHHBIX OaHKOM-IIONy4aTeleM 10 cUeTy monydareis AeHexHblx cpencts CBII undopmupyer
bank 00 OTCyTCTBMH BO3MOXKHOCTH HpOBEICHMs omepauuu, bank orkaspiBaeT KimeHTy B mpueme
(uHaHCOBOI! omepanuy;

e 1pu coBepiieHun Kiurentom miarexa no QR-komy MCHONB3YIOTCS AaHHbBIE, penocTaieHnbie ChIT
o (akry ux nepeaaqyn B CbIl 6ankom-nonyuarenem — Arearom TCII. Hannume/otcyTcTBre cornacus
TCII Ha 3auncieHne NEHEXHBIX CPEACTB Ha €ro cyer ¢ ucnoib3oBanueM QR-kozxa ycTaHaBiIMBaeTCs
0aHKOM-TIOJTyJaTeNieM, TIPH He TTOATBEPIKICHUH OaHKOM-TIONyYaTelleM HaJlMuusl YKa3aHHOT'O COTJIACHS,
a TaKKe B cllydae HAJTMYMS MHBIX OTpaHUYSHHH, YCTaHOBIICHHBIX OaHKOM-TIomydaTenem o cyety TCIT
CBIl undopmupyer bank 00 OTCyTCTBMM BO3MOXHOCTH NPOBEICHMS IUlaTeXka, baHK OTKa3bIBaeT
Knuenty B mimatexe;

e 10 ¢akry nonydenus: bankom cemenmii or CBIl, bank npegocrasnser KiueHTy-miaTenbuuKy
CBEICHHUA I IPOBEPKH (BKIIFOYAs, HO HE OTPAaHUYHMBASICH):

- HAaMMEHOBaHME OaHKa-ToIy4daTensi, (aMHuiIHsl, UMs, OTYECTBO (TIPH HAJTMYUH) MOTyqaTelis JeHEKHbBIX
cpeacTB (CBEAEHMSI MOT'YT IPEIOCTABIATHECS B MACKMPOBAHHOM BHJIE) — AJISI OCYLIECTBICHUS IIEpEeBOa
(duznvecKoMy JHILY;

- naumenoBanve TCII, HaumMeHOBaHHWE TOBapa WJIM YCIyTH, CyMMa TOBapa WIM YCIYyTH — s
OCYILECTBJIEHHS NIEPEBOA FOPUANUECKOMY JUILY;

e B cllyyae yclelmHoW npoBepku KIMEHTOM MpenocTaBleHHbIX CBeAeHUM, KiueHT moarBepikiaer
(moxmuceIBaeT) (UHAHCOBYIO OIEpaluio ¢ Hcrnoib3oBaHueM CpejicTBa  IMOATBEPXKICHUS, B
ABTOMATHYECKOM PEXHUME MMPOTPaMMHBIMU CPEICTBAMH BBITIOIHETCA Tepenaya GMHAHCOBOM orepanuu
B bank. IlpoBepka baHkoM (rHAHCOBOH omepauuy, €ro perucTpanus U MPHEM K HCIOJIHEHHIO
OCYILECTBIISIETCA B MOPSAAKE, YyCTAHOBJIEHHOM paszena 6 Y cloBHil.

e IpHu BBIABICHNH baHKOM omepanuu miepeBoia JEHEXKHBIX CpeAcTB ¢ wucronb3oBanuem CBII,
COOTBETCTBYIOIIEH MpH3HAKAM OCYIICCTBICHUS MEpPeBOJia JICHEKHBIX CpPEACTB 0e3 J00pOBOILHOTO
cornmacuss Knumenta, baHk OTKa3pIBaeT B COBEPLICHMH IIE€PEBOJA M HE3aMEMIUTEIBHO HAIpaBJIET
Knuenty mHpOpManuio O BO3MOXXHOCTH COBEPIIEHHS ITOBTOPHOW OIEpaliH, coAep)Kalleld Te ke
PEKBU3UTHI ToNydarens (IUIATeNbIIMKA) U Ty e CyMMY IIepeBOja CIIOCO00M, MpPEeayCMOTPEHHBIM
JIOTOBOPOM OaHKOBCKOTO CYeTa, 3aKI0YeHHbIM Mexny bankom u KimeHTOM, W KOTOpBIH yKa3aH
Bankowm. Ilpu ocymecTBieHnn AeHCTBHIA IO COBepLIeHNI0 KITMEHTOM MOBTOPHOMN Onepaiuy crocooom,
HE TPeAyCMOTPEHHBIM JIOTOBOPOM OaHKOBCKOTO CYETa, 3aKIIOUCHHBIM Mexny bankom u Kimentowm,
WJTY MHBIM, 9eM yKa3aHHBIA baHKkoM, crtioco0oM 1 (WIIH) TIpH HEMTOJIYICHHUH 3aIpOIICHHOW HH(OPMAITHH
0 TOM, 4YTO NEpeBOJ MACHEKHBIX CpPEICTB HE SBISETCA IEPEBOAOM JCHEKHBIX CpeACTB 0e3
noOpoBonbHOTO cornacust KimeHra, moBTOpHAs onepanysi CYUTAeTCsl HECOBEPIICHHOH.

7. KOHOUIAEHIUAJBHOCTDb

7.1. baHk 00s13yeTcs NPUHATH MEPBI JUTS PEAOTBPAIIECHIs HECAHKIIMOHUPOBAHHOTO JOCTYIA TPETHUX
I K nHQOpMannu, cocTaBisiomell 0aHkoBcKyro TaiHy Knmenrta. Jlio6as nadopmanus Takoro
pola MOXeT ObITh IpeAocTaBleHa TPETHUM JIMIAM HE WHAa4ye KaK B MOPSIKE, YCTAHOBICHHOM
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7.2.

7.3.

7.4.

7.5.

3aKoHOJiaTensCcTBOM Poccuiickoit denepanyu.

B cinywasx, korma wucmonb3oBanue Ilapomeit, KomoBoro cmoBa, CpencTB MOATBEPKICHUS
npenmnonaraer nepemgady Kimenty mmbo xpanenume bankoMm kakoi-mmbOo KoH(HIEHIHATHEHON
nHpopmaruu, baHk 00s3yeTcss NMPHHATH BCE HEOOXOAWMBIE W 3aBHCsImue OT banka Mepsl
OpPTaHM3AIMOHHOTO M TEXHHYECKOTO XapakKTepa JJs MPemOTBPAIICHHs JOCTyIa TPETbHUX JIHIl K
Takoi uWHpopMammu 10 Tepemaun ee KimeHTy, a Takke BO BpeMs XpaHEHHWS yKa3zaHHOU
nHPOpPMALIUH.

KnmeHT nmocrasieH B M3BECTHOCTH | B IMOJIHON Mepe 0CO3HAET, YTO Mepeaada KoHpuaeHIuanbHOH
uHpopmanun mo Kanamam gocTyma BiedeT PUCK HECAaHKIMOHHUPOBAHHOIO JAOCTyNMa K TaKoH
WHPOPMALIUH TPETHHX JIUII.

B ciyuasx, korga nepegada undopmanuu no Kanamnam noctymna ocymecTBiasieTcs: 1o TpeOOBaHHIO
Knuenta unu B cootBerctBuM ¢ [lopyduenunem Knuenra, bank He HeceT OTBETCTBEHHOCTH 3a
HECaHKIIMOHUPOBAHHBINA JOCTYII TPETHUX JIHII K TaKOi WH(OpMaLUu TPy ee repeaade.

[Tocme 3arpy3km moOmmpHOTO TpmiiokeHUs banka w3 MarasmHoB MHTepHeT-TiprimokeHuit App
Store u Google Play, Knuenr npuaumaer ycioBus «CorimameHusi 0 KOHGHICHIIHATbHOCTID
(ITpunoskerne Ne 5 k HactosmuMm YCIOBUSIM) [0 Hayajda HCIOIb30BaHUS MOOHIBHOTO
TIPIITOKEHUSI.

8. BO3HATI'PAYKJIEHUME BAHKA

8.1.

8.2.

8.3.

8.4.

Pa3mep u nops 1ok ymiiaTel KOMHICCHOHHOTO BO3HAr payKIeHUS 3a IpeiocTaBlieHe baHkoM yciyr B
COOTBETCTBHH C Y CTIOBHSMH yCTAaHABIMBAIOTCS COTIacHO nefcTByromuM Tapudam banka.
Ilonmucannem 3adBIEHUS O MPUCOCIUHEHMH K HACTOAMMM YcloBHsIM KiHMeHT mpemocTaBiseT
banky 3apaHee maHHBIA akuenT Ha crnucaHue baHkoM 0e3 IOMOJHHUTENBHOIO PacIOPSHKEHUS
Kinenra ¢ mo0b1x 0aHkoBckux cueToB Kinenta B banke, 3a uckioueHneM 0AaHKOBCKHX CUETOB,
OTKPBITBIX Ha OCHOBaHWW JOTOBOpa CpPOYHOTO OaHKOBCKOTO BKJIala, KOMHCCHOHHOE
BO3HArpax<JieHue 3a yciyru 1o JJoroBopy B cooTBeTCTBUU C AeiicTBytommMu Tapudamu banka, a
TaK)X€ CyMMBI pacxo0B, TOHECEHHBIX baHKOM, B TOM 4YHClIe KOMHCCHOHHBIE BO3HATPaKICHUS,
BHIIJIauMBacMble BaHKOM  TpeTbUM  JIMIAM, CTOMMOCTh  TeleQOHHBIX  IEPEroBOPOB,
(haKCUMHIIBHBIX COOOIEHUH W TIOYTOBBIX OTIIPABIICHUH, CBS3aHHBIX ¢ 0OCTyXHuBaeM KineHra B
Cucreme.

B ciyuae HemocTaTOYHOCTH CpeACTB Ha OaHKOBCKMX cuerax KimeHTa Al COHMCaHUs CyMM,
YKa3aHHBIX B IyHKTe 8.2. YcioBuil, baHk BIpaBe NMPOM3BOAUTH YAaCTHYHOE CIIMCAHUE JaHHBIX
CYMM B TIpeJiesiax UMEIOLUXCS CPECTB.

Bank wMeeT mpaBo B OJHOCTOpPOHHEM Topsake u3MeHATh Tapudbl banka. O0 n3MeHeHHMH
Tapudos bauk yenomisier Kimenra myrem myOiaukanuu (pa3Merenns) UX HOBOH peaakiny Ha
otpunmansHOM caiite banka B cetn MuTepHeT o aapecy www.gorbank.spb.ru.

9. OTBETCTBEHHOCTH CTOPOH, YPEI'YJIMPOBAHUE PA3HOIJIACUA. PACCMOTPEHUE
CIIOPOB

9.1.

9.2.

9.3.

B cnyuyae HewcromHeHWS WU HEHAJUICKAINEro UCHONHEHUs omHOW m3 CTOpPOH 0053aTenbCTB,
npenycMoTpeHHbIx JloroBopom, 3ta CropoHa Bo3Memniaer Apyroii CTopoHe (akTHYeCKd
MMOHECEHHBIN yIiepO (MOATBEPKICHHBIN JOKYMEHTAIbHO), IPUYHMHEHHBINA MTOCIEIHEH B CBS3U C
HEUCTIOJTHEHHEM WIIM HeHAUISKAIINM UCTIOJTHEHHEM 0053aTeNbCTB 1o JloroBopy.

CTopoHBI HE HECYT OTBETCTBEHHOCTh 32 HEHWCIIOJHEHHWE WM HEHa/JIe)Kallee HCIOIHEHNE
00s13aTenpCTB MO J[0TOBOPY, €CIIM MCIIOTHEHHE 0043aTeIhCTB CTA0 HEBO3MOXKHBIM BCJIEICTBUE
JEHCTBUS OOCTOSITEIHCTB HEMPEOJAOTUMON CHIIBI, TO €CTh YPE3BBIUYAHHBIX M HEOTBPATUMBIX B
JAHHBIX YCIIOBUSX OOCTOSITENBCTB, KOTOPBIMH, B YaCTHOCTH, SIBIISIIOTCS: PpEIICHUs/ICHCTBUS
OpraHoB 3aKOHOAATEIbHOM, CyIcOHON /WM UCTIOIHUTENBHOM BiacT Poccuiickoit denepanuu, a
takke banka Poccum, KOTOphle AENmalOT HEBO3MOXHBIM JUIsi baHKa BBITIONHEHHE CBOHMX
00513aTeIbCTB, IPUPOIHBIC SIBIICHUS M CTUXUHWHBIC OCIICTBUS, MTOKap, BOITHA U BOCHHBIC JCHCTBU,
a TaKKe WHbIE OOCTOSATENhCTBA, Haxoxsdmuecs BHE Boau CTOPOH W MPEMATCTBYOIIUE
BeIOTHeHUIO CTOpOHAMM MPHUHSTHIX Ha cebst 00s3arenbeTB mo JloroBopy. CTopoHa, KoTOpas B
CWJIy Ha3BaHHBIX OOCTOSITEIHCTB ObLIa JUIICHA BO3MOXHOCTH HCIIOJNHUTH 00SI3aTENLCTBA TI0
JloroBopy, 00s13aHa B pa3yMHO KOPOTKHIA CPOK YBEIIOMHUTH 00 3TOM Apyryr0 CTOpoHy.

bank He Hecer oTBeTcTBeHHOCTHU 3a HeucrnonHeHue llopyuenus KiuenTa, ecnu ucnoiHeHUE
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mpuBeao0 OBl K HAPYIICHWIO TPeOOBAHWM JEHCTBYIOMIETO 3aKOHOAATENLCTBA Poccuiickoit
®enepaliid, HOpPMATUBHBIX akToB banka Poccuu, VYcnoBuid, a Takke YCIOBUUA HHBIX
3aKIOYeHHBIX Mexny Kmuenrom m baHkom cornamieHuil (JOroBOpOB), B TOM YHCIE, €CIH
[Mopydyenue ©He ObUIO moaTBepXkIeHO KimeHToM 5MOO TpoBepka MOATBEPKICHHS Jaa
OTpHIIATENBHBIN pe3yibTaT JTU00 JNeHEekKHbIX cpeAcTB Ha Cuerax KimeHTa HETOCTATOYHO JUIS
ucnonHeHust [lopydeHus, a Takke B HWHBIX CIy4asx, NPEIyCMOTPSHHBIX YCIOBUSAMH |
3aKOHOATeNnbCTBOM Poccuiickont Denepanun.

9.4. bank He HeceT OTBETCTBEHHOCTbH 3a MOBTOPHYIO omMO0ouHyt0 nepenady Kinuentom [lopyyennii.

9.5.baHK He HeceT OTBETCTBEHHOCTH 32 HEBBIOJHEHHE, HECBOCBPEMEHHOE MWJIM HEMPaBUIBHOE
BeimosiHenne llopyuenuii KimenToB, eciam 3To ObIIO BBI3BaHO MpefocTaBicHHEeM KimeHTOM
HEJOCTOBEpHOH HMH(pOpMANWK, MOTepel aKTyaJllbHOCTH WH(pOPMALUH, paHee MPeaOCTaBICHHOM
KnuentoMm (B TOM uucie WHIMBUAYaJIbHBIX NapamMeTpoB mepcoHanbHoro Illabmona),
WCTIONB3YeMOl Npu peructpaund U ucrnonHeHnn bankom [lopydenus, wmu BBomom KimeHtom
HEBEPHBIX JAaHHBIX. B cilyuae HEOOOCHOBAHHOTO WM OIMUOOYHOTrO mepeunciieHus Kimentom
JICHEeXKHBIX CPEJICTB moyydaTeasiM KIHEeHT caMOCTOATENbHO yperyiaupyeT BOIPOC BO3Bpara
CPE/ICTB C UX MOJTYYATEIIIMH.

9.6.baHk He HeceT OTBETCTBCHHOCTH 3a TOCIEACTBUSI HUCMONHEHHs [lopydeHuid, BBIIAHHBIX
HEYMOJTHOMOYCHHBIMU JIMI[AMHU, B TEX CIy4YasX, KOrJa C HCIOJIb30BAHUEM MPEIyCMOTPEHHBIX
3aKoHonaTenbCcTBOM Poccuiickoit @enepaunu u JoroBopom nponenyp baHnk He MOr yCTaHOBUTh
¢axra Beinaun [lopyueHHs HEYIOTHOMOYEHHBIMH JTHIIAMH.

9.7.baHK He HECeT OTBETCTBEHHOCTH 3a YIIEpO, BO3HUKIIWN BCIEICTBHE HECAHKIIMOHHPOBAHHOTO
WCTIONB30BaHMs TpeThbUMH JunamMu Mnentudukatopa n/wnn Ayrentudukaropa u/wim CpelncTs
noaTBepkaeHus1 KineHTa, ecu Takoe MCIob30BaHUE CTallo BO3MOXKHBIM He 110 BuHe baHka.

9.8.baHk He HeceT OTBETCTBEHHOCTH B Ciydae, eclii MH(OpMaIus, CBSI3aHHAs C HMCIIOJIb30BaHUEM
Knmentom Cucrembl, CTaHeT M3BECTHOW TPETHUM JIMIIAM BO BPEMsi MCIONB30BaHus KimeHTOM
CucreMsl B pe3ynbTare J0CTyIa TPEThHX JIUI K HH(GOpMAIMU NpH repeaade no Kanamam cBssu,
HAXOJAIMXCS BHE MpenesioB banka, B 4aCTHOCTH B pe3ysibTaTe MPOCTYIINBAHKS WU TIepexBaTa
KananoB pmoctyma BO BpeMsl WX HCIOJB30BaHHS WM B Pe3yjbTaTe HEA0OPOCOBECTHOIO
BhIMOJHEHHsT KITMEHTOM YCIOBUI XpaHEHHS W UCMOJB30BaHUS CpeacTB MneHTndukamu /v
Ayrentudukanmy n/umi CpeacTs MOITBEPKIACHHUS.

9.9.BaHK He HeceT OTBETCTBEHHOCTH 3a HemonyueHue KimeHToM MH(pOpMAanuu, HanpaBleHHOH eMy
BankoM mocpescTBOM COOOIICHHI HA HOMEP JIJIi MOOMIIBHOM CBSI3U M/HJIM aApeC 3JSKTPOHHOU
MOYTHI B CJTy4ae TEXHUUECKUX cOOEB/ OTKITIOUYEHUsI/ HepaboTOCTIOCOOHOCTH TEXHIUYECKHX CPECTB,
00ecTeYnBalONINX MOTyYeHne HHOOPMAIIMOHHBIX COOOIICHUH.

9.10. baHk He HeceT OTBETCTBEHHOCTH I10 CTIIOPaM U Pa3HOTIACHsIM, BOSHUKAIOMINM Mex 1y Kimenrtom
W olepaTtopaMy CBsi3U. baHK He MpeloCTaBIISIET YCIYTH CBSI3M M HE HECET OTBETCTBEHHOCTH 3a
Ka4yecTBO CBSI3W, B TOM YHCJIE, B CIIydasx, Korja mnepenada uHpopManuu Oblia HEBO3MOXKHA, T10
BUHE OIEPaTopa CBSI3H WIN TPETHUX JIHII.

9.11. baHk He HeceT OTBETCTBEHHOCTh 3a HAPYIICHHWE YCTAaHOBJICHHBIX 3aKOHOM M HACTOSIUMHU
VYcnoBusAMu CpoKOB onepanuid 1o 6aHkoBckoMy cueTy KimeHTa npu mepeyucieHnn IeHEeKHBIX
cpeacts Ha CnenumanbHbli cueT MHOCTpaHHOro areHTa, B ciydae HapymeHusi KimeHTowm,
SABISIOIIMMCST VIHOCTpaHHBIM areHToM, OOS3aHHOCTH O OTKpbITHIO CHenuajbHOTO cyeTa
WHocTpaHHOTO areHTa B YCTAHOBJICHHBIE 3aKOHOM CPOKH, a TaKke B Cllyyae OTCYTCTBHS
OTKPBITOTO B YIIOJIHOMOUEHHOM OaHKe cooTBeTcTBYytomIero CrienaibHoro cuera MHOCTpaHHOTO
areHTa Ha JIaTy COBEPIIEHHS TaKOH ONepalivy.

9.12. OtTBercTBeHHOCTH Knmenra:

9.12.1. KiimeHT HeceT OTBETCTBEHHOCTh Iepel BaHKOM B COOTBETCTBHHM C TPEOOBAaHHUSIMHU
JIEHCTBYIOMIETO 3aKOHOAaTeNbcTBa Poccuiickoit demepalini, B TOM YUCIE 32 YOBITKH,
Bo3HUKIKE y baHka, B pe3ynbTare ucnoiaHenus [lopyuenuid, nepenanubix B baHk ot
uMeHn KiMeHTa HEeyNmOJIHOMOYEHHBIM IJIUIIOM C HCIIOJIb30BAaHHEM TPUHAIIICIKAIIHX
Krnunenty cpeacts moaTBepKACHUSL.

9.12.2. KineHT HeceT OTBETCTBEHHOCTD 3a JI0CTOBEPHOCTD MPEICTABICHHBIX JOKYMEHTOB IS
JbO.

9.12.3. KuneHT HeceT pUCK YOBITKOB, BO3HHUKIINX Y HETO, B pe3yJbTaTe UCIOIHEHUsI baHKkoM
[lopy4enuii, mepenannsix B baHk c wucmonp3oBaHueM mNpuHamiexamux KineHTy
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CpencTB MOATBEPKACHIS.
9.12.4. KnmeHT HeceT OTBETCTBEHHOCTH 3a NPABHJIBHOCTh M aKTYyaJbHOCTh BCEX CBEICHUIA,
cooOmaeMbIx UM baHky, py 3aKiIr0u€HUN M HCIIOHEHUH HacTosuiero Jlorosopa.

9.13. B cmyuae Hecormacusi Knuenta c gelictBusmMu banka, cBsizaHHbIMH ¢ Perumcrparueit
[opyuenwuii, Peructpanmeit [lopydennii anst vicrionHeHus / 0TKa3oM B Perucrpanuu nmopy4eHuit
JUTS WCTIONHEHWsI W WCIOJdHeHWeM baHkoMm 3apeructpupoBaHHBIX llopydenuit / oTka3zoMm B
WCTIONIHEHNH 3aperucTpupoBanHbix [lopydenmii, Knuent nampasiser B baHk mucbMeHHOeE
3asBJICHUE C U3JI0KEHUEM CYTH IPETCH3HU.

9.14. bank paccmarpuBaeT 3asBieHUs KimeHTa, B TOM 4mcie NP BO3HHUKHOBEHHH CIIOPOB,
CBSI3aHHBIX ¢ UCoab30BaHueM Knuenrom Cucremsl, B TeueHue He 0osee 30 (TpuauaT) JHEU CO
JHSI TOJTyYCHHUS TAKKUX 3asBJIICHUM, a Takxke He Oonee 60 (mecTuaecsaTH) AHEH CO AHS MOTy4YCHUS
3asBJICHUH B CIIydae UCMOJIb30BaHusl CHCTEMBI AJIsl OCYLIECTBICHUS TPAaHCTPaHUYHOTO MepeBoaa
JEHEXHbIX CPEACTB U, B 3aBUCUMOCTHU OT MPHUHATOIO PELICHUS, INOO YIOBICTBOPSIET PETEH3HUIO
Kmnenta nmubo mnepemaer KimeHTy mNHChbMEHHOE 3aKIIOUYCHHE O HEOOOCHOBAHHOCTH €ro
MIPETEH3HUH, TOANIMCAHHOE YIIOJTHOMOYEHHBIM paboTHHKOM baHka.

9.15. Cmopsl, BO3HUKAIONINE B CBs3U ¢ wcronHeHueM JloroBopa, CTOpoHBI 00s3YyI0TCS pa3pemaTh
MyTEM MEPEeroBOPOB C YYETOM MPUHLMUIIOB JOOPOCOBECTHOCTHM M B3aMMHOTO yBakeHUs. st
pelieHus cropos B gocyaeoHoM nopsiake bankom u Knuenrom MoxeT ObITh CO3BaHa KOMHCCHS TIO
paccie0OBaHUIO CIIOPHOM CUTyalMd. B MOJHOMOYMS KOMHCCHU TaKK€ BXOJHUT BBIIOJHEHUE
MpOLECCyalbHbIX JNEHCTBUH, HEOOXOAUMBIX [UIl PAcCIEAOBaHMUSA CIIydyaeB OOHApPY>KEHUS
MOILIEHHUYECKUX OTIEPALHH.

9.16. B cmyuae He MAOCTW)KEHHUS COTJIACHS CIIOPHI pa3pellarloTcsl B MOPSIKE, YCTaHOBIEHHOM
JEeUCTBYIOLIMM 3aKOHOAATEILCTBOM.

9.17. B cmydae HencnonHerns KimentoMm cBoux o0s3aTenbeTB 1o JloroBopy u oOpamenus banka B
CyA MOXET OBITh MCIIOJIB30BaHA MPOLEAYPa B3BICKAHHA 3a10/bKeHHOcTH ¢ KimeHta B mopsake
BbIJIaUX CyA€OHOTO MPHKa3a.

10. W3AMEHEHHUE YCJIOBU

10.1. YcnoBust Morytr ObITb HM3MEHEHbl baHKOM B OJHOCTOPOHHEM IOPSIAKE IIyTeM BHECEHUS
W3MEHEHUH W/WIIN JIOTIONTHEHWH B YCIIOBHSA, B TOM YHMCIIE IMyTEM YTBEPIKICHUS HOBOW pelIaKIIUM
YcnoBuii, B opsaake, yCTAHOBICHHOM HACTOSIIUM Pa3eioM Y CJIOBUH.

10.2. s BCTYIUIGHHUS B CHJIy HOBOW pENaKIUU YCJIOBHH WM M3MCHCHHUH W/WIN JIOTIOJHCHHH,
BHECCHHBIX B YcioBusi bankom, bank 00s3aH onmyOnuKoBaTh MHPOPMALMIO 00 M3MEHEHUSX B
COOTBETCTBHH ¢ pazfenoM 11 YciaoBwmii.

10.3. IlyOnukarusi HOBOW peaakiuu Y CJIOBHNA, M3MEHEHUN W/WIM JONOJHCHWH B Y CIIOBUS,
BHECEHHBIX baHKOM, J0/KHA OBITh Mpou3BeicHa bankoM He MeHee ueM 3a 5 (IsTh) KaJeHIapHbIX
JHEH 10 BCTYIUICHHS HOBOW pelakiuu Y CJIOBHH, M3MEHEHMI/IOMONHEHUN B cuily. B ciydae
M3MEHEHUs 3aKoHozaresbeTBa Pocculickoit denepanuu, HOpMaTUBHBIX akToB banka Poccuu
VYcnoBus, 10 MOMEHTa MX W3MEHEHHUs BaHKOM, MPUMEHSIOTCA B YacTH, HE NMPOTHBOpEUaIIen
TpeboBaHUAM 3aK0HOAaTeNbCcTBa Poccuiickoit deneparum, HopMaTUBHBIM akTam banka Poccun.

10.4. Knuenr o0s3aH He pexxke 1 (omHOro) pasa B 5 (mATh) KaJeHAApHBIX THEW 3HAKOMHTBCS C
nH(popMmarueil, myonukyemoit bankoM B cooTBeTcTBHU € pasaenom 11 Ycmosuil.

10.5. B cnyuae, eciu 70 BCTYIUICHHS B CHITY, OITYOJIMKOBaHHBIX BaHKOM B COOTBETCTBHH C pa3ieiioM
11 YcioBuii, W3MEHEHUN W/WIKM JOTOJIHEHUH, BHECEHHBIX B YCIIOBHSA, WM HOBOHM peIaKiuu
VYcnosuli, bank He momyunn 3asBieHus Knmenra o pacropxkenun JloroBopa, bank m Kimenr
MPU3HAIOT, YTO YKa3aHHbIE M3MEHEHHUS W/WIM JONOJHEHUs B YCIIOBHS WM HOBas pelaKius
Ycnosuit npuHATH KireHToM.

10.6. B cnywyae Hecormacusi KnmeHTa ¢ M3MEHEHMSIMH W/WIM [OTIOJHEHHUSMH, BHECCHHBIMH B
VYcnoBus, Uam coaep)kaHneM HOBOM penakuuu Y cinosuid, KnueHT Bnpase pacTopruyTs Jlorosop B
MOpsAJIKE, YCTAaHOBJIEHHOM B pazfeine 12 YciaoBui.

10.7. bank He HeceT OTBETCTBEHHOCTH, eclid HH(opManms o0 HM3MEHEHHHM W/WIH JOMOJTHEHUU
VYcnosuid, onyONMKOBaHHAs B TOPSAKE W B CPOKH, YCTAHOBICHHBIC YCIOBUSIMH, HE ObLIa
MOJTyYeHa W/WIM U3y4YeHa U/WiIi PaBUIbHO HCTONKOBaHa KireHTom.

10.8. JIioOble n3MeHEeHUsT W/HIIM JOMOJIHEHUS B YCIOBUS C MOMEHTA MX BCTYIUICHHS B CHIIy PaBHO
pacmpoCTpaHsOTCS Ha BCEX JIML, NPUCOCAUHMBIIMXCS K YCIOBHSIM, B TOM YHCIE
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MPUCOCTMHUBIINXCS K Y CIIOBUSIM PaHee AaThl BCTYIICHUS U3MEHEHU 1/HITH JIOTIOJTHEHHU B CHITY.
[Ipu 3TOM BO3MOXKHOCTH OCYIIECTBICHHS KimeHTamm omepammii 1Mo pacmopspkeHuto Caerom
myteM JIMCTaHITMOHHOTO OaHKOBCKOTO OOCTYyXHUBaHUs mocpencTBoM CHCTeMBI, a WMEHHO
nepegaun B bank IlopyueHuiéd mns npoBeneHuss DOHUHAHCOBBIX ONEPALMNA, peaTu3yeTcs
CIIETYFOINM 00pa3oM:
* KinueHTsl, npucoequHUBIIMECS K Y CIOBUSIM paHee NaThl BCTYIUICHUS B CHILy PEIaKLUM Y CIOBUH,
MpeAyCMaTpUBAIONIE BO3MOXHOCTh OCYIIECTBICHUS C HCHONb30BaHHEeM CucremMbl OUHAHCOBBIX
omepanuii, MPEeIOoCTaBIsAIOT B baHK mnHUChbMEHHOE 3asBICHUS HAa MNPEJOCTABICHUE YCIYT IO
OCYIIIECTBJICHHIO C UCTIOIb30BaHueM Cuctembl @HHAHCOBBIX omeparuii (pa3aen 14 Ycnosuii),
* KineHThl, mpUCcOeIUHSIONINECS K JEHCTBYIOMICH pelakiuy Y CIOBHM, aKTUBUPYIOT BO3MOXHOCTD
OCYIIECTBJICHUS C UCTONIb3oBaHueM CructeMbl OUHAHCOBBIX ONEpalui MU 3aKiIoueHnu JJororopa B
COOTBETCTBHH C pasnienioM 14 Ycnosuid.

11. ONYBJIMKOBAHUE NH®OPMALINUN, HAIIPABJIEHUE HHEPCOHAJIBHbBIX
YBEJOMJIEHUU 1 COOBILIEHNHA

12.

111

11.2

11.3

11.4.

11.5.

11.6.

11.7.

. Hactosimue YcnoBusi pasmenieHsl Ha opuiMaibHOM caiite banka B cetu MHTepHeT mo ajapecy

www.gorbank.spb.ru. C YcnoBusmu, neiicTByroniMMu Ha MOMEHT 3akitroueHust JloroBopa, Kitnent
3HAKOMHTCSl CaMOCTOSITENIBHO B JII000€ yNOOHOE Ui Hero BpeMs (B T.4. MPEABAPUTEIHHO JI0
3akimoueHus Jlorosopa). 1o tpeboranuro Kinenra bank npenocrapnser KiueHTy AelCTBYIOIIYIO
pedaKUUIO HACTOSIIUX Y CIOBHM B pacrieyaTaHHOM BHJIE.

. OmybnukoBanue YcinoBuil 1 nHGOpMAIMK HE 03HAYAET UX 00S3aTEILHOTO PaclpoCTPaHEHUs Yepes3

CpeIcTBa MaccOBOM MH(pOPMAIUH.

. C menpro HampaBieHUs MEPCOHANBHBIX cOOOIeHnid U yBenomieHni Kimenrta mo BeiOopy banka

MOJKET UCIIOJIb30BATHCS JIFOOOH U3 CISIYIOIIUX CIIOCO00B:
11.3.1. HampaBieHue MEKTPOHHBIX cooOIeHmi B Cucreme;
11.3.2. nanpasienue SMS-cooOuieHnit Ha HOMep MOOHIBLHOTO TenedoHa, ykazaHHbIH KimeHToMm B
yricie OCHOBHBIX KOHTAKTHBIX JaHHBIX, J|OTIOIHUTEIbHBIX KOHTAKTHBIX JTaHHBIX;
11.3.3. HampaBieHue COOOIIEHHsI TI0 AJIEKTPOHHOI ToYTe Ha aJipec, yKa3zaHHbIi KitnenToM B unciie
OCHOBHBIX KOHTAKTHBIX JaHHBIX U J{OTIOMTHUTENBHBIX KOHTAKTHBIX JJAHHBIX;
11.3.4. HampaBieHue cOOOIIEHHS Ha MOYTOBKIN aapec, ykazanHblld KimmenToMm B unciie OCHOBHBIX
KOHTaKTHBIX JaHHBIX, JlOMIOJIHUTEIHHBIX KOHTAKTHBIX TAaHHBIX.
VYeenomnenne Knmenra bankom B Cucreme (B COOTBETCTBHHM ¢ MyHKTOM 2.12.6 VYcioswii)
PaBHOCHIILHO THCHMEHHOMY YBEJIOMJICHHUIO, MOJATBEPKIAECHHOMY COOCTBEHHOPYYHOH IOAIUCHIO
Knuenra, mpu sToM gata M Bpemsi yBegomuleHHs KimeHrta ompenensercs B COOTBETCTBHH C
BbIOpaHHBIM baHKOM cr1ocoOOM yBeIOMIICHHS.
MowmenToM nmyOimkanuu Y ciaoBuil 1 uHGopManru 1 o3HakoMieHus1 Kimuenra ¢ onmyOImKoBaHHBIMHU
VYcnoBusMU U MHGOpPMAaLMEH CUMTAeTCs MOMEHT MX MEepBOro pasmeuleHus Ha VHTepHeT-caiiTe
banxka.
Onogsewmenne KnnenTa no Bonpocam, kacaromumcs ucronHenus JJorosopa, npoussoautcsi bankom
MyTeM ONyOJIMKOBaHHUS WH(POPMAIIMK B COOTBETCTBUH C HACTOSIIKUM Pa3eiioM YCIIOBUH, a TaKKe
MyTeM MpeJoCTaBJIeHHsT WHPOPMALMK MpH JuYHOM moceniennd Knmentom banka w/wmu mpu
obpamenun Kinenra B bank ¢ ncnons3zoBanuem Kananos gocryma.
[penocrasnsembie Knrentom banky Homep(a) s HanpaieHus: SMS-coobmenuii n/wim anpec(a)
AJNIEKTPOHHON MOYTHl MOTYT HCIOJb30BaThCsl BaHKOM JJIsl OKa3aHWs YCIYr IO OTIpaBKe Ha
YKa3aHHBIH HOMEp W/ aJipec HHPOPMAIMOHHBIX cO00IeHni 1 baHk nMeeT paBo B3UMATh IJ1aTy
3a NpeJOCTaBICHNE TAHHOH yCIYTH B COOTBETCTBUU ¢ Y cloBUsAMU U Tapudamu.

AHTHUKOPPYIIIMOHHBIE YCJIOBUs 1OT'OBOPA

12.1

12.2.

. [Ipu ucnonneHnn cBoux 00s3aTeNbCTB MO JloroBopy CTOpOHBI, WX addUIMPOBaHHBIC JHIIA,

pa0OTHUKM WM TOCPSAHWKH HE BBHITUIAYMBAIOT, HE MPEUIaralOT BBILIATHTH U HE pPa3peliaroT
BBITIIATY KAKUX-THOO0 JIEHEKHBIX CPEJICTB WITH IIEHHOCTEH, IPSIMO MIIH KOCBEHHO, JTFOOBIM JTUIIAM JJIs
OKa3aHWsl BIWSHUS Ha JEHCTBUS WIM PEUICHHWS JTHX JIUII C LEIbI0 IONYYUTh KakKue-Tnoo
HENpPaBOMEPHBIE MTPEUMYIIECTBA FJIM B HHBIX HEMPABOMEPHBIX IIETISX.

IIpu wucnonHeHWU CcBOMX 00s3aTeNbCTB MO J{OTOBOPY CTOpPOHBI, WX adUIMPOBaHHBIC IHIIA,
PpabOTHHKY WITN TIOCPETHUKN HE OCYIIECTBIIAIOT JEHCTBHA, B TOM YHCIIE OT UMEHH WM B MHTEpECcax
CTOPOHBI 110 J{oroBopy, KBaau(pHUIMPyEeMbIe 3aKOHOAATEIbCTBOM Pd Kak:
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X3

%

3II0YMOTPEOICHUE CITYKEOHBIM MOJIOKEHUEM;

o

* J1ava WA MOJTy4YCHUEC B3ATKU,

7
0.0

3JI0YMOTPEOICHUE ITOJITHOMOYHSIMU;

7
0.0

KOMMEPUYECKUH MOAKYII;

% WHOE HE3aKOHHOE HCITONB30BAaHHE CBOETrO JOJDKHOCTHOI'O ITOJIOKCHHA BOIIPEKHM 3aKOHHBIM
HHTEpECaM CTOPOHEI II0 I[OFOBOpy B HCJIAX IMOJYYCHHA BBITOAbI IJIA cebs mam CTOPOHBI I10

Horosopy;

¢ MPEeIOCTABIICHHUS HHBIX UMYIIECTBCHHBIX MTPaB 32 COBEPIICHUE NEHCTBHI (0e31elCTBHE) B OIB3Y
B3STKOJATEINsl WM TPEICTABIIEMbIX WM JIHI, €ClIi Takue NeUCTBHUs (Oe3neiicTBre) BXOIST B
CITy>KeOHBIE MTOJIHOMOYUSI JOJKHOCTHOTO JIUIIA TIUOO €CIIM OHO B CHITY AOJIKHOCTHOTO TOJIOKEHHS
MOJKET CITOCOOCTBOBAThH TAKUM ACUCTBHSIM (Oe31eCTBHUIO), a paBHO 3a 00Iee OKPOBUTEIHCTBO
WJIH TTOTTYCTHTEIHCTBO TIO CITyX0e;

7
0.0

JecTBUS, Hapymaiolmue TpeOoBaHUS 3aKoHonaTelbcTBa PO M MEXAyHapOIHBIX aKTOB O
MIPOTUBOJICHCTBUM Jieralnu3aluy (OTMBIBAHHIO) JAOXOJOB, MOJIYYEHHBIX MPECTYNHBIM MyTeM, U
(MHAHCHPOBAHUIO TEpPpopH3Ma U (UHAHCHUPOBAHUIO PACIPOCTPAHEHUS OPYXKHS MacCOBOIO
YHUUYTOKEHUS.

Kaxnas u3 ctopon JloroBopa 0TKa3bIBaeTCsi OT CTUMYJIMPOBaHUS KAKUM-TTHO0 00pa3oM pabOTHUKOB
JIpyro cTopoHsl /[oroeopa, B TOM 4HUCIE IIyT€M IPENOCTABICHUS MOJAPKOB, JACHEKHBIX CYMM,
LICHHOCTEH, LEHHBIX OyMar, MHOro MMYILECTBa, O0€3BO3ME3JHOIO BBIIIOJHEHUS B UX ajpec padoT,
OKa3aHUuC UM YCIYI' UMYIIECTBCHHOI'O0 XapakKTepa U APYruMH, HEC MOMMCHOBAHHBIMU B HACTOALICM
IYHKTE crioco0aMu, CTaBsIIero paOOTHHKA B ONpPEIETICHHYIO 3aBUCHMOCTb M HAIpPaBJIEHHOIO Ha
o0ecrieyeHne BHINOTHEHUS STUM PaOOTHUKOM KaKUX-JINOO JEHCTBUIL B [10JIb3y CTUMYJIMPYIOLICH €ro
cropoHsl [Jorosopa.

[Tox aevicTBusSIMU paOOTHHKA, OCYIIECTBIIIEMBIMHU B TIOJIB3Y CTUMYJIMPYIOIIEH ero cTopoHsl JloroBopa,
TTOHUMAFOTCS:

12.4.

12.5.

12.6.

12.7.

12.8.

v’ IpeJoCcTaBlIeHHe HEONPABIAHHBIX PEUMYIIECTB [0 CPABHEHHUIO C IPYTUMH KOHTPAreHTaMH;
v/ npenocTaBleHre KAKUX-TM00 rapaHTHii;

v YCKOPEHHE CYIIECTBYIONIMX IIPOLENYD;
v

WHBIE JISVCTBYSA, BBITIOJIHAEMbIE PAOOTHUKOM B paMKaX CBOMX JOJDKHOCTHBIX 00S3aHHOCTEH, HO
HyIIAE Bpa3pe3 € MPUHLUIIAMH IPO3PAYHOCTH U OTKPBITOCTH B3aUMOOTHOIUECHHH MEXKIY
croponamu Jlorosopa.

B ciyvyae BO3HHMKHOBEHHS y CTOpPOHBI JlOroBopa MOMO3PEHHIA, YTO MPOU3ONLIO WM MOXKET
MPOU30MTH HApYIICHWE KAKUX-THOO TOJOXKECHHH HACTOSIIMX aHTUKOPPYNIIMOHHBIX YCIOBHH,
COOTBETCTBYIOIIAss CcTOpoHa JloroBopa o00s3yeTcss YBEIOMHTH JPYryl0 CTOpoHy JloroBopa B
MUCBMEHHOH (popme.

B nmucemenHOM yBenmomiieHuu cropoHa JloroBopa o0si3aHa cocnathes Ha (DaKThl WIH MPETOCTABUTH
MaTepuaibl, JOCTOBEPHO IIOJATBEPKAAMOIINE WM [AIOIIMe OCHOBaHHME NpEojaraTh, 4YTO
IIpoun30M1IJI0 nIn MOXKET HpOH30ﬁTH HapymcHue KaKUX-IH00 MOI0KEHUH HaACTOAIINX
AHTUKOPPYIIIMOHHBIX YCJIOBUH Npyrodl cropoHoii JloroBopa, ee adGuIMpOBaHHBIMH JHUIIAMH,
pabOTHUKAMK WJIH TIOCPEIHUKAMH, BRIPAKAIOIICECS B ICHCTBUAX, YKa3aHHBIX B 1. 12.2. HACTOSIINX
YcioBuil.

ITocie mnHCEMEHHOrO YyBENOMIIEHHS COOTBETCTBYIOIIAsh CTOpoHa JloroBopa WMeEeT MpaBo
MPHOCTAHOBUThH HCIIOJMHEHHUE 005A3aTeNbCTB M0 [l0roBOpY 10 MOMYYSHHS TOITBEPKACHUS IPYron
cTopoHbl JloroBopa, uTo HapyIICeHHE HE MPOU3OILIO WM He mpou3oiaer. Takoe MoATBepKICHUE
JIOJDKHO OBITH HaIpaBieHO cTopoHoW JloroBopa B TedeHwe 5 (maATh) paboumx IHEH ¢ JaThl
HaPaBJICHUS MICbMEHHOTO YBEIOMIICHHUSI.

Croponsl  JloroBopa TapaHTHPYIOT OCYIISCTBICHUE HAJJISKAIIero pa3OUpaTeNbcTBa 1O
NpEJICTaBICHHBIM B paMKax wucronHeHus: JloroBopa ¢akraM ¢ coONIOeHHEM TNPHHIUIIOB
KOH(QUACHIMATBHOCTH W TpUMEHEHUE OJ(PQGEKTUBHBIX MEpP MO0 YCTPAHCHUIO TPAKTUYCCKHUX
3aTpyTHEHUH U MPEJOTBPAICHUIO BO3MOXHBIX KOH(MIUKTHBIX CUTYaIlUH.

Croponbl JloroBopa rapaHTUPYIOT MOJIHYI KOH(PHICHIUAILHOCTh MPH HCIOTHEHHUH HACTOSIIUX
AHTUKOPPYIIIMOHHBIX YCIOBHHA, a TAaKXXE OTCYTCTBUE HETATUBHBIX TMOCICACTBHIA Kak s
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oOpartnaroreiicss cropoHsl JloroBopa B 11eJI0M, TaK | ISl KOHKPETHBIX pa0OOTHUKOB OOpaniaroIeics
cTopoHsl Jloropopa, cooOMUBIIKX O (JaKTe HAPYIICHHUIA.

13. CPOK JEMCTBHUSA U MOPSIJOK PACTOPKEHMSI JOT'OBOPA

14.

13.1. [oroBop BcTymaeT B CHIIy ¢ MOMeHTa npreMa bankom ot Knmenra Haanexaiie oOpMIEHHOTO B
COOTBETCTBHMHU C Y CIOBUSAMH 3asBICHUS O MPUCOCIUHEHUH K Y CIOBUSAM U MOANMCAHUS 3asiBICHUS
YIIOJIHOMOYEHHBIM paboTHHKOM baHka nmmubo ¢ MomeHTa mpexnoctaBieHus: bankom Kimenty na
OyMa)kHOM HoOcWTeNle YBENOMJICHHMSA O 3aKJIIOYEHUHM JOTOBOpa OAHKOBCKOTO CU€Ta M OTKPBITHU
0OaHKOBCKOI'O CUeTa.

13.2. JloroBop mpekpamaer CcBOE MAEHCTBHE C MOMEHTa MpPEKpaIleHHs OOCTY)KMBAHHUS IIOCIECTHETO
bankosckoro npoaykra Knnenra mn6o ¢ MOMEHTa €ro pacTOpKeHHS B YCTAHOBJIEHHOM Y CJIOBUSIMU
HopsIIIKe.

13.3. Hdorosop neiictByeT 10 31 gexaOps KaleHAApHOTO T0/1a, B KOTOPOM OH 3aKitoueH. B ciydae ecinu Hi
onHa u3 CTOpPOH MHCBMEHHO He yBeaommia apyryto CTOpoHy B cpok He mo3aHee, deMm 3a 30
(TpuzauaTh) KaleHAApPHBIX AHEH A0 OKOHYAHMs Cpoka AeWcTBHUs JloroBopa o cBoeM HaMepeHHMHU
pacTopruyTh JlOroBop B OAHOCTOPOHHEM MHOpSAKE, CpOK neWctBus JloroBopa cuMrtaercs
MPOJJICHHBIM Ha KaXKIbI CIACAYIOIUN KaJlEeHAAPHBIN TOJ.

13.4. Kaxnmas uz CTopoH BIpaBe B JIF000€ BpeMs AOCPOYHO PACTOPTHYTH J[OrOoBOp B OJAHOCTOPOHHEM
HOpsIIKE:

13.4.1. o uantMaruBe baHka mpu pacTOpKEHUH JOTOBOpPa OAHKOBCKOTO CUETa Ha OCHOBAaHUH II.
5.2. c1. 7 ®enepanbhoro 3akoHa Nel15-®3 B ciydasx HeomHOKpaTHOro (2 u Oojiee pasa) B
TE€YeHUE KaJCHIAPHOTO rojJa MpUHATHA baHKOM pemieHuil 00 OTKa3ze B BBHINOJHEHUH
[opyuenus: Knnenra o coBepiiieHnn onepamu.

13.4.2. B cnyuae pacropxxenust JJoroBopa no nnunuatiee banka, mocneqHuii yBemomisier 00 3ToM
Knuenra e mo3anHee, uem 3a 15 (maTHaaaTh) KaleHAAPHBIX JHEH 10 MpernoiaracMou 1aThl
npekpaiieHus aeicTsus JloroBopa oqHIM U3 criocoOoB 1o BeIOopy banka:
13.4.2.1. nanipaBnenueM SMS-cooOmieHNsI Ha HOMEpP MOOHWIBLHOTO Tene]oHa, yKa3aHHBIN

Kmmentom cpenn OCHOBHBIX KOHTaKTHBIX JTaHHBIX;
13.4.2.2. HamipaBieHHEM COOOIIEHUs] MO DIIGKTPOHHOW TIOYTe Ha ajpec, YKa3aHHBIN
Kimentom cpenn OCHOBHBIX KOHTaKTHBIX JIaHHBIX;
13.4.2.3. HampaBieHHEeM COOOIIEHHS 110 TIOYTOBOMY ajpecy, ykazanHoMy KimeHnToM cpenn
OCHOBHBIX KOHTAKTHBIX JaHHBIX.
Obs3arenbcTBa banka mo mpueMy W ucnonHeHuto [lopydeHwii ¢ ucrnonb3oBanueM CHCTEMBI
CUMTAIOTCS IPEKPAILIEHHBIMU C 1aThl 1 BPEMEHH, YKa3aHHBIX B HanpasiieHHOM bankom coobuiennu.
13.4.3. B ciyuae pactopxkeHusi [loroBopa mo mHmnuatuBe KimeHTa, mocnenHuil audHO JOO
MOCPEICTBOM MOYTOBOM CBS3M mepenaeT B baHk nmucbMeHHoe 3asiBIeHHE O pacTOPKEHUH
Jorosopa. [loroBop cuuTaeTcsi paCTOPTHYTHIM C JaThl TofydeHus bankom 3asBieHUs 0
pacropkenun JloroBopa npu ycloBuHM OTCYTCTBUsi y KimeHta o00s13aTeibCcTB 110
noramennto nepen bankom 3anomkenHoctn mo JloroBopy. Ilpy Hanwmunm yka3aHHBIX
00513aTeNLCTB IO TOTAIICHHIO 33JI0JDKCHHOCTH Tiepen bankom, JloroBop cumrtaercs
pacTOprHyTHIM C MOMEHTa HCIOJHEHUS OOS3aHHOCTH IO OIJiare yKa3aHHOU
3aJ10JKeHHOCTH 1o [loroBopy.

13.5. Bce Ilopyuenuss Knuenra, 3apeructpupoBaHHble baHkoM 10 MOMEHTa NOIydeHHsS 3asBICHUS
Krnuenra o pactopxenuu Jlorosopa, moJyiexar HCIOTHEHHIO baHKOM B COOTBETCTBUH C Y CIIOBUSIMH.

13.6. C momenra nosnyuenus: bankom 3assnenus Kimenra o pacropskenun Jorosopa bank npekpariaer
NpUEM U 3aBepLIaeT UCHIOJIHEHNE paHee npuHATHIX [lopydennii Knuenra.

13.7. Tlpexpamenue o0s3aTenbcTB M0 J(OroBOopy He BieUYeT NpeKpalieHdsi 00s3aTeNbCTB MO HHBIM
JOroBOpaM (CorfameHusIM), 3aKIYeHHBIM Mex 1y Kimnentom u bankom.

COIJIAIEHUE OB HCITOJIb30BAHUHY IMMPOCTOM SJIEKTPOHHOM MOANMUCH
14.1. CornamreHue ycTaHaBIUBaeT OOIIME MPHUHIUIBI UCTIONB30BAHUS MPOCTON SIEKTPOHHOHN IMOANUCH
NIPY OCYIIECTBICHUH DIEKTPOHHOTO JIOKYMeHTOO0opoTa Mexxay bankom u KireHToM.
14.2. B cootBerctBuu ¢ CornanieHneM baHk 00sA3yeTcss MPUHUMATh M 00padaThiBaTh DJICKTPOHHBIC
JIOKYMeHTBI, a KiTneHT 00s13yeTcsl OCYIIeCTBIISATh MMOANUCaHNe DJIEKTPOHHBIX JoKyMeHTOB [ID11 B
TopsIZIKe, TIPelyCMOTPEHHOM HacTosuM CoraeHnemM.
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14.3.

14.4.

14.5.

HcnonszoBanne IIDI1 B pamkax mOTOBOpOB, 3aKMOUEHHBIX Mexmy bankom wu  KimeHtom,
OCYIIECTBIISIETCS B COOTBETCTBUHM C 4acThio 2 ctaThll 160 I'pakmanckoro Komekca Poccuiickoit
Oenepannn, OenepanbapM 3ak0HOM 0T 06.04.2011 1. Ne 63-D3 «OO0 37IEKTPOHHOHN MOIITUCH» U
HacTosuM CorJanieHueM.

[I211 ncnonp3yeTcs s MOANKUCAHUS DIIEKTPOHHBIX TOKYMEHTOB B paMKax 3aKIIOUYEHHBIX ¢ baHKkoM

JIOTOBOPOB TIpH coBeprernn Onepanuii 1 NOANHUCaHNN DIEKTPOHHBIX JOKYMEHTOB, IJISl KOTOPBIX

Bankom onpenensercsi BO3MOXHOCTE/TpeOOBaHHE O MOAMUCAHUN UX.

3akmounB Hacrosiee Cornamenune, bank 1 KineHT npusHaroT cieayroiee:

14.5.1. KoppekTHasi mpocTasi 3JIEeKTPOHHAsI TOAMKUCH SIBISICTCS MPOCTON 3JEKTPOHHOW MOAMUCHIO
KnmenTa B cooTBeTCTBHHM C 3aKOHOJaTeNnbcTBOM Poccuiickoit @enepanuu;

14.5.2. DnexTpoHHBId NOKyMeHT, chopmupoBanuslii B JBO, cuutaercs oQopMIeHHBIM
Ha/JIeKaIIUM 00pa3oM TpH YCJIOBHU €ro COOTBETCTBHS 3aKOHOIATETbCTBY Poccuiickoii
Qenepanmu, Hactosmiemy COTNIAMIEHWI0, a TaKKe IOTOBOpAM, 3aKIIOYCHHBIM MEXITY
bankom u Kinnentom.

14.5.3. Bce OnexkTpoHHBIE [TOKYMEHTHI, HampaBieHHble KiueHToM wu TmoiydeHHble baHKOM
nocpeacteoM b0, noanucanusie Koppekrtroit I1911:

e SBJISIFOTCS TIOJUIMHHBIMH, TOKIECTBEHHBIMH U IIEIOCTHBIMU TOKYMEHTaMH, HCXOIAIMMHA OT Knuenra, n
ABIIIFOTCS. OCHOBAaHUEM I COBEPILEHUS I0PUANYECKH 3HAUUMBIX NeHCTBUM baHKOM;

* Y/IOBJICTBOPSIIOT TPeOOBAHHUSM COBEPILIECHHS CACIKH B MPOCTON MHChMEHHOW (hOpME M UMEIOT Ty XKe
IOPUIUYECKYIO0 CHITY, YTO U HJICHTUYHBIC TI0 CMBICTY U COACP)KAHHIO JOKYMEHTHI HAa OYMa)KHOM HOCHTEE,
MOJIMCAaHHBIE COOCTBEHHOPYYHOU noanuckio Kinenra.

14.6.

14.5.4. Onepanuu, CICIKA U WHBIC IOPUIMYSCKU 3HAYMMBIC JCHCTBUSA, COBEPIICHHbIC baHKoM Ha
OCHOBaHMM OJEKTPOHHBIX JOKYMEHTOB, NpuHATHIX oT Kmumenta mnocpeactsom b0,
noanucanHelx Koppektnoit IIOII, BiekyT ropuanyeckue TIOCIEACTBUS, aHAJOTHYHbIE
MOCJIECTBUSAM OIEPAllii U CHEJOK, COBEpIICHHBIX baHKOM Ha OCHOBaHMM AOKYMEHTOB,
HanpaBineHHbIX Kimentom B bank Ha OyMmMaXHOM HOcHTelle W IOANMCAHHBIX
coOcTBeHHOpY4HO! moanuchio Kimenra, u He MOryT ObITh OCIOpeHbl HU baHkoMm, HH
KnueHntoM Ha TOM OCHOBaHMH, YTO 3TH JEHCTBUS HE IMOATBEPXKAAIOTCS IOKYMEHTaMHU,
COCTaBJICHHBIMU Ha OyMa>KHOM HOCHTEJIE;

14.5.5. BeIuCKU U3 IIEKTPOHHBIX JKYPHAJIOB, JOT-(DaiIOB, 3JEKTPOHHBIX 0a3 JaHHBIX, JaHHEIC
MPOTOKOJIOB COCJMHEHHH, apXWBOB OJIEKTPOHHBIX JIOKYMEHTOB HM JPYTHX JIOKYMEHTOB,
MOJITMCaHHbIe MpeJCcTaBUTeNsIMH baHKa, SBISFOTCS TPUTOJHBIMH W JIOCTATOYHBIMH JIJISI
NpeObSBICHUsT  NpPU  pa3pellleHuH  KOHQUIMKTHBIX  CUTyalluid  W/WIM  CIOpOB,
JIOKa3aTeNIbcTBAMU (paKTa TOAMUCAHUS OJEKTPOHHBIX JIOKYMEHTOB C HCIIOJIB30BAHUEM
[1211, a Taxxe 10Ka3aTeIHCTBOM COACPKAHUA DIEKTPOHHBIX JOKYMEHTOB.

3axmouas Hactosmee Cornamenue u ucnois3ys [1911 Knuent tem cambim:

e NIOATBEPXKIACT M T'APAHTHPYET, YTO O3HAKOMMJICS B IOJHOM 00BEMe ¢ HactosiuM CorialieHueMm,
COTJIaCeH CO BCEMH YCIIOBHSMH B IOJHOM OOBEME, €ro IOJIOKEHUS €My HOHSTHBI M HMMEIOT ISl HEero
00513aTeNBHYIO CHILY;

e IOATBEPXKIACT W TapaHTUPYeT, 4YTO YyKa3aHHbI KimeHToM AOOHEHTCKMI HOMep TenedoHa
npuHamexut Kimenry;

e NIOATBEPXKIACT M TapaHTUPYET OTCYTCTBHUE JAOCTYIIA TPETHUX JIMI K AOOHEHTCKOMY HOMepy Tele]oHa;

e MIOJITBEPXKIACT, YTO YBEIOMICH O PHCKaX, CBSI3aHHBIX C Hcroib3oBaHueMm [IDI1 mpu moanucanun
DJIeKTPOHHBIX IOKYMEHTOB U Iepe/iaue TaKhX JOKYMEHTOB I10 3aIlUIIEHHBIM H/HIH OTKPHITHIM KaHAJIaM CBSI3H,
COrJIaceH ¢ PUCKaMH M MPUHUMAET WX Ha ce0sl B TIOJIHOM 00beMe.

14.7.

14.8.

14.9.

Kimentsr BripaBe gopmupoBats u nojnuceiBath 1311 ToNbKO Te DIEKTPOHHBIE JOKYMEHTHI, JUIS
dopMupoBaHHUS W TOANMCAHMSA KOTOPBIX MMEIOTCA (YHKIHMOHAIbHBIC Bo3MoxHOCTH B JIBO B
TeKyLIi MOMEHT BpeMeHu. baHk BIipaBe orpaHM4YMBaTh (OPMHUPOBAHHE U TOANUCAHUE BCEX WM
YacTH DJIEKTPOHHBIX TOKYMEHTOB.

Bank BmpaBe cdopMupoBaTh IJIEKTPOHHBIM JOKYMEHT, IMpeJHAa3HAYCHHBIH UIS MOAIHCAHHS
KnuentoMm, B Buzae daiina tekcroBoro ¢gopmara, u HampaBuTh KIIMEHTY CCBUIKY IS TONTYyYEHHS
ONEKTPOHHOTIO JOKYMEHTA B DJIEKTPOHHYIO CUCTEMY.

Knuent o00si3aH O3HAKOMHUTBCSI C OJIEKTPOHHBIM JOKYMEHTOM, a (akTOM COrjlacus ¢ €ro
coziepykaHueM sBisercs 3anpoc Ha Kiroua I1O11.

14.10. B uemnsx nHanpaeienus KiimentoMm B bank DiekTpoHHOr0 fokyMeHTa, KIIMeHT, clieayst HHCTPYKIUSIM
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B dKpaHHBIX (opmax JIbO, BBOAUT HEOOXOMUMBIC NaHHBIC, KOTOphIe 3ampammBaeT J(bO, u,
UCIIOJIB3YSl  COOTBETCTBYIOIIME  (YHKLIMOHAIbHBIE  KHONKHM, WHULUUPYET  MOJIHMCAaHHE
COOTBETCTBYIOILEI0 DJIEKTPOHHOI'O JOKYMEHTA.

14.11. Ilocne nanmmupoBanus KimrmeHToM mporecca o aniucanus DINeKTPOHHOTO JOKYMEHTa MOCPEACTBOM
JbO B bank moctymaer 3anpoc zHa Kirou [1911.

14.12. bank renepupyer Kmrou TIDII, Knrou nposepku II9I1 u Mnentudukarop moxkymeHTa (s
DONEKTPOHHBIX JAOKYMEHTOB, C(OPMHUPOBAHHBIX cornacHO myHKTY 4.3 Cormamenus). Kmrou I1911
HanpaBiisieTcs bankom Ha AOOHEHTCKHI HOMEp TenedoHa B SMS-COOOIIEHUH U BKIIOYAET B cebs
Kon moarBepxkaeHus 1 napameTpsl DIEKTPOHHOTO HoKyMeHTa (Onepanun) aub6o Maentugpukatop
JIOKYMEHTA.

14.13. Tlepen mommucaHueM OJEKTPOHHOTO AoKyMeHTa KimeHT o0s3an cBeputs WnentudukaTtop
JokymeHnta (mpu Hamuuuu), chopmupoBanHoro B JIBO, ¢ UWaentuduraropoMm gOKyMeHTa,
COJEPKALIMMCS B SMS-COOOILIECHNH, 03HAKOMUThCA ¢ apamerpamMu Omnepanuy 1 B CIydae corjiacus
MOANKUCATh DJIEKTPOHHBIN JOKYMEHT.

14.14. JIns monmucanus DNEKTPOHHOTO JoKyMmeHTa mocpeactBoM [1OI1 KimeHT BBOAWT IMOITydYeHHBINA B
sms-coobmennn Kox moarBepkmenuss B crnenuanbHoe mnone b0, mpenHasHaueHHOE IS
NOINHMCAHUSL, W HAXHMACT COOTBETCTBYIOILYIO 3JEKTPOHHYIO KHOIKY, HEOOXOIUMYIO JUIs
noanucanuss. C MoMeHTa HaxaTtuss KIMEHTOM yKa3aHHOM KHOIKH, OJEKTPOHHBIA JTOKYMEHT
cUMTaeTCs MOANMCcaHHbIM KilneHToM 1 HampaBieHHbIM B baHk.

14.15. DneKTpOHHBIN TOKYMEHT CUMTAeTCs MoydyeHHbBIM bankom, ¢ MmomenTa npucBoenus B JJbO Takomy
JIOKyMeHTY craTtyca «lIpussTy».

14.16. [ony4uB DieKTpOHHBIH ToKyMeHT, bank ocymecTsisieT mposepky 1911 ¢ ncnons3zopanuem Kimoua
npoBepku 11311.

14.17. TI3I1 npusznaetcst Koppekrroii 1311 mpu 0JHOBpEeMEHHOM BBITIOTHEHUH CIICAYIOIINX YCIOBHIA:

¢ Kox moarBepxnaenus, BBeaeHHblid Knuenrom, coBnagaer ¢ KogoM moaTsep)xaeHus1, CoaepiKaumcst B
Kiroue nposepku 11311,
¢ Kox noareepxaenus nomydeH baHkom B TeueHHE CpOKa €ro JerCTBUSL.

14.18. B cnyuae, eciin OneKkTpoHHbIM NOKyMeHT moanucaH HexoppektHoit IIDII, Takoil mOKyMEHT He
npuHuMaeTcst bankoMm. YkazaHHbIM OIEKTPOHHBIA JAOKYMEHT CUMTAETCS HE IOANUCAHHBIM U HE
UMeeT I0PUANIECKOI CUIIBL.

14.19. DneKTPOHHBIN JOKYMEHT cuuTaercs mnoinucanHbiM [13I1 M MOATUHHBIM TPU OJHOBPEMEHHOM
COOJIIOJICHUY CIIETYIOINX YCIIOBUH:

e DJIEKTPOHHBIN JOKYMEHT nosydeH bankowm;
e DNIeKTPOHHBIN qoKyMeHT noanucad Koppekrnoit I1911.

14.20. Onepauuu, Ha ocyliecTBIeHHE KOTOphix Kimentom HampasiieH B baHk DNeKTpOHHBIA JOKYMEHT,
WCTIIONHSIOTCS baHKOM TONBKO IIOCNie TIOATBEPXKACHUS €ro TONy4YeHHs W TOATBEP)KIEHUS
MOJTMHHOCTH DJIEKTPOHHOTO JOKYMEHTA.

14.21. B ciryuae, ecnu 310 nipenycMotpeno 15O Bo3MoxHO ucnonb3zoBanue oxnoi 11911 ans moanucanus
HECKOJIBKHX ODJEKTPOHHBIX AOKYMEHTOB (MaKeT OJEKTPOHHBIX JOKYMEHTOB). IIpu moamucaHun
[I911 makera DNEKTPOHHBIX JOKYMEHTOB K&Kl N3 DIEKTPOHHBIX TOKYMEHTOB, BXOJSALINX B 3TOT
naket, cuntaercs noanucasubM [1311, koTopoil moanucan Bech HakeT DNEKTPOHHBIX TOKYMEHTOB.

14.22. KnueHT 00s3aH 0O0ecCleYnTh OTCYTCTBHE JOCTyIa TPEThbHX IHUI[ K ycrpoictBy u SIM-kapte
MOCPEJICTBOM KOTOPBIX OCYIIECTBIISCTCS JJOCTYI K AGOHEHTCKOMY HOMepy TeredoHa.

14.23. Knuent o0s3an He gonyckath Komrpomeranuoo. B ciydae eciau bank monydut nHbOpMAIUio 0
Kommpomeranyn kakux-1m00 JaHHBIX, HCIIONB3YeMbIX KilMeHTOM A moAmucanust DIeKTPOHHBIX
JIOKyMeHTOB, baHk BITpaBe MPUOCTAHOBUTh W/UITU MPEKPATHTH DJIEKTPOHHBIN TOKYMEHTOOO0POT 10
CBOEMY YCMOTpPEHUIO. DJIEKTPOHHbIE JOKyMeHTh! KineHra, nomydeHnHsle bankom 1o nocrymieHus
uadopmarmu o KoMmmpomerarun, UCTIONHAIOTCS baHKOM B OOBIYHOM THOpSAAKE W HE MOTYT OBITH
OCIIOPEHBI HA OCHOBaHMHM Nocieayiomero gakra Kommpomeranuu.

14.24. B cnyuae Komnpomerauun AGoneHTckoro Homepa tenedona/Kona gocryna/Knroua I1311 Knuent
JOJDKEH He3aMeIUTHTENILHO COOOIUTE 00 3TOM B BaHK I00BIM JOCTYITHBIM CITOCOOOM.

14.25. bank, kak nwuio, coznatoniee Kmrou IIDI1, u Knment, kak nuio, ucnonbiytomiee Kirou [1911,
00s13aHbBI cOOI0OIaTh KOHGUACHIMATBHOCTH Kittoua T1D11.

14.26. bank He HeceT OTBETCTBEHHOCTH B Cllyyae OOCTyNa TPETbUX JHUI K AOOHEHTCKOMY HOMEpY
tenedona, ykazanHomy Kimentom.
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14.27. bank He HeceT OTBETCTBEHHOCTH M HE OCYIIECTBIISIET yCTPaHEHHE HEUCIIPABHOCTEH, BOSHUKIIIHX I10
BrHe Omneparopa COTOBO CBSI3M WIIH B CBS3H C BBIXOJIOM M3 CTPOSi 000PyIOBaHUS, a TAK)KE B CBS3H CO
c00sIMH BO BCEX CHCTEMaX, JIMHUSX CBS3W M WHBIX KOMMYHHKAIIWHA, Yepe3 KOTOpBIE MPOXOIUT
nHOpMaITHS.

14.28. bank He HeceT OTBETCTBEHHOCTH 3a BOHUKHOBEHHE cOOEB 1 oninbok B padore IBO, 3a morepu u
MOBPEX/ICHNE NaHHBIX, CBSI3aHHbIE ¢ ncnoias3oBanueM JbO.

14.29. bank He HeceT OTBETCTBEHHOCTh 332 BO3MOXKHBIE YOBITKH, NMpWYMHEHHbIE KIMeHTy B CBS3U ¢
ucnonb3oBanreM JJbO, B TOM duciie 3a BO3MOXKHbIE YOBITKH, BOHUKIINE B PE3YNIbTaTe UCTIOIHEHHUS
Bankom DnekTpoHHBIX JOKyMeHTOB, noanucanubix [1311 Knuenra.

14.30. bank He HeceT OTBETCTBEHHOCTh 3a HEIOCTaBKY SMS-COOOIICHUMs Ha AOOHEHTCKUH HOMEp
tenedoHa, ykazanHelid Kimentom, B ciyuae, eciii 3To 00ycI0BICHO NPUYMHAMH, HE 3aBUCSAIIIMH OT
banka.

14.31. bank He HeceT OTBETCTBCHHOCTh 3a BO3MOXKHBIC YOBITKH, TMpUYMHEHHBbIC KIMEHTY BCIleICTBHE
JIOITYCKa TPETHUX JIUI] K HCIOJIB30BaHII0 AOOHEHTCKOTO HOMepa TenedoHa, yTpaThl YyCTPOHCTBA U
SIM-kapThI, TOCPENCTBOM KOTOPBIX OCYIIECTBISIETCS HOCTYI K AOOHEHTCKOMY HOMepy TeiedoHa
i kakoro-m6o Koma monreepxaeHus.

14.32. KnueHT, OCyIIEeCTBISis MOANMCAaHUE OJEKTPOHHBIX JOKYMEHTOB W WX HaIpaBleHHE depe3
WH(OPMAITMOHHO-TEIEKOMMYHHUKAIMOHHYIO ceTh «VHTepHeT», mpuHUMaeT Ha ce0s BCe PHUCKH,
CBsI3aHHBIE C HECAHKIIHOHMUPOBAaHHBIM JTOCTYoM TpeThux nui K JBO.

14.33. KnreHT caMOCTOATENbHO HECeT OTBETCTBEHHOCTh 33 MOIACPKKY (YHKIMH TEKCTOBBIX
SmMs-coobiennii Ha AGOHEHTCKOM HOMepe Tesie(OHa, a TAKKE MOIMHUCKY Ha YCIIYTY SmS-COOOIIeHUIH
y Onepatopa COTOBOM CBSI3H.

14.34. Bce cmopsl ¥ pa3HOTriacusi, BO3HHKawIe Mexay Kimenrom m Bankom B paMkax HACTOSILIETO
CornamieHusi, pa3penarTcs, IPeX/e BCEro, MyTeM MeperoBopoB.

14.35. B cnyuae Hecornacus KimenTa c neiicteusimu banka, coBepIIieHHBIME Ha OCHOBAaHUH DJIEKTPOHHBIX
nokymeHToB, nonanucaHueix IIOIl, Knuent nHampaenser B bBaHk mNHCbMEHHOE 3asiBICHHE C
W3TI0KEHUEM CyTH TIPETEH3NH.

14.36. bank paccmarpuBaet 3asBienne Kimmenra B reuenne 30 (TpuauaTi) KaleHAApHBIX JHEW CO JTHS ee
MOJTyYESHHUSL.

14.37. Ilo uroram paccMoTpeHus 3asBiieHUs] baHk HampaBJsieT MICEMEHHBIN OTBET Ha peTeH3nto KimenTa
pemenneM baHka B yZ0BI€TBOPEHNH WM OTKa3€ B yJIOBIETBOPEHHUN TPETCH3HU.

14.38. B ciy4ae HEBO3MOXXHOCTH YPETrYJIMPOBAHHS PA3HOTJIACHN IyTEM IEPErOBOPOB, MPEAMET CIOpa
nepefaeTcss Ha PacCMOTPEHUE B CyJ B COOTBETCTBHU C JICWCTBYIOUIMM 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanuu.

N3MEHEHUE UHOOPMALINN

15.1. Knuent o6s3yercst nHpopMmupoBaTh baHk 00 W3MEHEHHWM [aHHBIX, YKa3aHHBIX B 3asBICHUH
(ITpunoxenne Nel), B Teuenue 7 (Cemmu) KaleHAAPHBIX AHEW C JaThl MX M3MEHEHHUS, a TaKKe
NpeaoCcTaBUTh B baHK JOKyMEHTHI, MOATBEP)KJAIOIINE H3MEHEHNE TaHHBIX.

NPUJIIOXKEHUSA

3asiBIIeHHE HA TIPEIOCTABICHUE YCIYT JUCTAaHIIMOHHOTO OAaHKOBCKOTO O0CITYKHBaHUSI,
3asiBiieHre Ha OJIOKHPOBKY/pa30okupoBKy/oTkiodenue J1bO;

3asBleHrE Ha U3MEHEHNE OCHOBHBIX KOHTAKTHBIX JITaHHBIX;

Pexkomenmanuu mo nHGOpPMAIMOHHON 6€30MMaCHOCTH.

Cornamenne 0 KOHQUICHITNATEHOCTH.

3asBneHne Ha YCTaHOBKY JTUMUTOB B J1BO (nipu IM4HOM 00paIieHu ).

3asBnenue Ha ycTaHoBKY TuMUTOB B J1BO (npu nepenade no cucteme JJ50).
ITopsaok BCTIONB30BaHUS CUETa KIIMEHTA B cepBrce OeckoHTakTHOU oruiatel (ChIIif) yepes cuctemy
onrcTpeix narexeit (CBIT) st pusnaeckux nmi B AO «"OPBAHKY.
[IpoTuBoaeiicTBHE onepanusaM 6e3 J0OPOBOJIEHOTO COTTIACHS KINEHTA.

N~ R

©
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[Ipunoxenne Ne 1
K YCIIOBUSIM TCTAaHIIMOHHOTO GAaHKOBCKOT'O
obcyxuBauus pusnaeckux ui B AO «TOPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA MPEAOCTABJIEHME YCJIYT JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUA

Damunusg, Mms, OtuecTBO

[lata poxxnenus I'paxxnancTso:

MecTo poxaeHus
JloKyMEHT, yAOCTOBEPSIIOIINI TUIHOCTD:

Cepust, HOMep: [ara Bpinaun:

Briman

Kona moapasaeneHus

AZlpec perucTpalnuu NHneke ropon

Viuna . KOPII. KB.
Anpec dakt. npoxxkuBanus  |[MHIEKC ropoj

(3aHOJIH$ICTCSI B ClIy4ac OTJINYHA OT

azgpeca perucTpanym)

Viuna . KOPII. KB.
KonrtakTHas KonTakTHBIH TenedoH:

nHpOpMaLUs AJZpec 2IEKTPOHHOM MOYTHI:

1. Tlpormry mpemaoCcTaBUTh MHE YCIYTH MO MUCTAHIIHOHHOMY OAHKOBCKOMY OOCITY)KHBAaHHIO CUETOB, OTKPBITHIX
mHOHI B AO «I'OPBAHK» (nanee - bauk).

2. HacrosmmM 3asiBJISF0 O CBOGM IMPHUCOCAWHCHHHM K JCUCTBYIOLICH pemakiud «YCAOBHH AMCTAHIIMOHHOTO
6ankoBckoro o6cmyxuBaHus ¢usndeckux Jun B AO «'OPBAHK» (manee — «YcioBus»), KOTOpOE SBIISETCS
3aKITIOYCHHUEM MEXIy MHOW W BaHKOM JOTOBOpa O JAUCTaHIMOHHOM O0aHKOBCKOM oOciyxkuBaHUH (maiee - «JloroBopy),
BKItovaroniero Coranienne 00 MCIOIB30BAHUN MTPOCTOH AIIEKTPOHHOM MOIKCH, B IOPSAKE, IPEIyCMOTPEHHOM CT.428
I'paxxmanckoro koxekca Poccuiickoit @eneparim. Bee momosxxeHust Y coBril pa3bICHEHBI MHE B IIOJTHOM 00beMe, BKITFOUast
Tapu(bl ¥ TOPSIOK BHECCHHS B Y CIIOBHS U3MCHEHUH U JONIOTHESHUH.

3. Tlpomy nogxmrouuth MeHs K CHCTeMe AUCTAaHIIMOHHOTO 0aHKOBCKOTO OOCITY)KUBAHUS KIMEHTOB - (PH3MUYECKIX
mun; AO «'OPBAHK» (mamee - Cucrema) m o0ecnedWTh BO3MOXKHOCTh €€ HCIOJB30BAHUSA IS JTUCTAHIIMOHHOTO
0aHKOBCKOTO 00CITY>)KMBaHHSI B COOTBETCTBUU C Y CIIOBUSIMH.

4. TloaTBepkaar0 CBOE COTJIaCHe Ha PETHCTPAIUIO JIOTHHA U COTJIANIAIOCh C TEM, UTO:

- B ciIyYae akienTa baHkoMm HacTOSIIEero 3asBICHHS M 3aKIIOUYeHUs co MHOU JloroBopa moctyn B CucTeMy MHE
OyaeT mpeaocTaBieH Ha iepuo neicTBus JloroBopa;

- B ciydae aknenta bankom Hacrosimero 3asBieHus baHk B MOMeHT peructpamuu B CUcCTeMe HalpaBUT MHE
ITapons B Buzne SMS-coobuierns Ha HoMep MOOMIIBHOTO TenehoHa, yKa3aHHBI MHOI B 3asBICHUH.

B xadecTBe KOHTAaKTHBIX MAaHHBIX M HAMpaBIcHHUA LU(QPOBBIX KOJOB O€30IMaCHOCTH, HEOOXOIMMBIX MpH
OCYUIECTBJIEHUU OIEpallHii, IPOIIY UCIOIb30BaTh

Homep mosmmsoro reseora: L] L] L LI LILILI LI L
B kauecTBe HO]’[OJ’IHHTCJ’ILHLIX KOHTAKTHBIX JAHHBIX ITPOITY UCIIOJIb30BaTh:

Howmep mobuisHOTO Tenedona: D D D D D D D D D D D

5. [laro banky mpaBo (3apaHee JaHHBIH aKIENT) Ha OCYIIECTBICHHUE MEPEBOJIOB JCHEKHBIX CPEICTB 0€3 MOETo
JIOTIOTHUTEIBHOTO PACIOPSDKCHHS B OIUIATy CyMM KOMHCCHHA 3a TPEAOCTABICHHOE B COOTBETCTBHH C HACTOSIINMHU
YcnoBusimu 00CTy)KMBaHUE COTIIACHO AelcTByromuM Tapudam banka.

6. HpOIHy YCTaHOBUTL U NPOU3BOJAUTDH I/IILCHTI/I(i)I/IKaHI/IIO MOE€H JIMYHOCTH 110 YKa3aHHOMY MHOH KOJOBOMY CJIOBY:

konosoe enoso: LI LTI ILICICICICICICI0T

7. CormaceH ¢ TeM, 9TO MOEH MPOCTOW SIEKTPOHHOW IMOMIHMCKHIO SBIISIETCS HaOpaHHBIM MHON mHU(poBOH KO,
nepeaaBaemMbiii MEe bankoMm B Buge SMS-coobmieHnii Ha HOMEp MOOMIBHOTO Tesie)OHA, YKa3aHHbBIH B 11.4. HACTOSIIETO
3asBieHUS.
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8. B cootBerctBuu ¢ ®enepanbubiM 3akoHoM 0T 27.07.2006 r. Ne 152-03 «O mepcoHambHBIX ITaHHBIX» S5
MPEJOCTABIAA AKIIMOHEPHOMY OOIIECTBY «METEPBYPI'CKUI TOPOJICKOM BAHK» (AO «I'OPBAHK») B
OTHOIICHUM CBOWX IIEPCOHANBHBIX NaHHBIX ((pammius, ums, ortdectBo, MHH, HOMmMep OaHKOBCKOro cuera, ampec
perucTpanmd U HOMEp MOOWIBLHOrO TenedoHa) coracue Ha MX 00pabOTKy, B TOM YHCIIC aBTOMAaTH3UPOBAHHYIO,
CIICAYIONIMMHU crocobamu: cOop (NOJy4eHHe), 3amuch, CHCTEMATH3allks, HAKOIUIGHHE, XpAaHCHHE, YTOYHCHUC
(oOHOBIICHUE, W3MEHCHHE), W3BICUCHUE, UCIONB30BaHUE, O00C3IMYUBAHKE, OJOKUPOBAHHE, yHAJIICHHE, YHUYTOXCHUE,
nepexaya (IpeAoCTaBICHHE, TOCTYII)), B TOM uncie nepenada banky Poccun, AkunoneprHomy obmecTBy «HarmoHansHas
cucrema mratexxHerx kapT» (AO «HCIIK», anpec mectonaxoxaenus: 115184, r. Mocksa, yi. Bonpmas Tarapekas, 1. 11),
OankaM - ygacTHHKaM pacdeTroB Cuctemsl bricTprix [Imatexeii, ykasaHHBIM Ha caiite https://sbp.nspk.ru/, momydareimto
W/WITA IDTATENBIINKY 110 ONCpaIliy B LEJIAX OCYIICCTBICHHUS IEPEBO/A JICHEKHBIX CPEICTB C UCHOIb30BaHHEeM CHCTEMBI
OpIcTprIX MmIaTekedd. Cornacme NpemoCTaBIseTCS € MOMEHTa moakmodeHns K Cucreme OBICTPBIX IUTATeXel ¢
ucronp3oBanueM Cucremsl. Hacrosiee coriiacue eiicTByeT 6€CCPOYHO U MOKET OBITh OTO3BAHO MHOH B JIF000I MOMEHT
Ha OCHOBaHUM MUCbMEHHOTO 3asBJICHHUSI.

S yBenomiieH(a) O TOM, YTO OTBETCTBEHHOCTh 32 HEOJIAronpUATHBIE MOCIEACTBUS OT3bIBa HacTosimero Cornacus
Boznaraercsi Ha MeHs. C MoOMeHTa IoNlydeHus OT3biBa Hacrtosimero Corjacusi, a Takke MpH JOCTHKECHHUU
BBILIEyKa3aHHOM(bIX) wuenu(ed) oOpaborkm mnepcoHanbHbIX JaHHBIX AO «['OPBAHK» mpekpamaer mnepenauy
MEPCOHAIBHBIX TaHHBIX.

Hacrostiiium noareep:x1ato, 4T0 MHE U3BECTHO, UTO IpU 0T3bIBE MHOIO HacTosuiero Cornacust AO «TOPBAHK»
BIIpaBe MPOJOIDKUTE 00pabOTKY MOMX MEPCOHATBHBIX JaHHBIX B CITy4asX, IIPEIyCMOTPEHHBIX DenepaabHpIM 3aKOHOM OT
27.07.2006 roma Ne 152-@3 «O mepcoHaTbHBIX JaHHBIX.

9. [MoanuckiBasi HACTOsIIIEE 3asiBJI€HNE, 1 TIOATBEPKIAI0, UTO:

- C JCHCTBYIOIIMMH Ha MOMEHT IIOJIMCAHMS HACTOSILNETO 3asBICHUS YCIOBHSAMH O3HAKOMIICH(a),
COTJIaceH/CoTIacHa M 0053y10Ch HX COOJI0ATD;

- C ICHCTBYIOIIMMH Ha MOMEHT IOJIIMCAHUS HACTOSIIETO 3asBieHUs «Tapudamu Bo3HarpaxaeHns U CTaBKaMH
AO «'OPBAHK» 3a oOciyxnBaHue (pU3MUYSCKUX JIAID O3HAKOMJICH(a), COTJIACCH/COTIIACHA M HE BO3pPa)aro
MPOTHUB UX NIPUMEHEHNS;

- CBEJICHHUS, COIEPIKAIIIMeCs B HACTOSAIIEM 3asBICHUH, IOCTOBEPHEI;

- aJjpec IEKTPOHHON HOYTHI MIPUHAATICIKUT MHE;

(mara) (Pamumus M.0O. 1 moamuch KIHEHTA)

Otmerku banka:
JIngHOCTE KIIMEHTa YCTAaHOBJICHA, YKa3aHHBIC JAHHBIEC TPOBEPCHEI.

OTBETCTBEHHBIN UCIIOIHUTEID

DdUO MHOIIINCH nara
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[Tpunoxenne Ne 2
K YCIOBUSIM AUCTAaHIIMOHHOTO OAHKOBCKOTO
obcmyxuBanus puznueckux aun B AO «"OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA BJIOKUPOBKY/PA3BJIOKUPOBKY/OTK/IIOYEHHUE 150

S, HIKeToaucaBIIHiics -(ascs),

Homep Kmmenra 1O1C1CICIOOC

[Ipoiny npou3sBecTu ¢ _ / / roja
(ducno) (mecs) (ron)

I:l OJIOKHPOBKY
I:l OTKJIIOYCHHUE

I:l Pa30JIOKUPOBKY

JucTaHIMOHHOTO GAaHKOBCKOTO 00CIYKMBaHUS 10 cieAyromuM Kananam gocryma:
I:l Bce aelicTByromue Kanansl noctymna;

I:l Kanaier camooOcmyxuBanus (JOCTYI MOcpencTBoM ceti HTepHer);

I:l KaHaJibl onepannoHHOro 00cyKkuBanus (rojiocoBas nepenaya [lopydenuit, pakc, 3MeKTpOHHAS OYTA).

S moarBep:knar, YTO O3HAKOMIIEH(a) C JEHCTBYOWIEH pemakiuei YCIOBUIl TUCTaHIIMOHHOTO
OankoBckoro oocmyxuBanus ¢uzndeckux yui B AO «'OPBAHK» (manee - YcnoBusi) B MOJTHOM o0ObeMe,
COJEp)KaHUE W CMBICH YCJIOBUI MHE NOHSATHBI, MHE Pa3bsICHEHBl M TIOHSTHBI YCIOBHUS OJIOKHMPOBKH H
OTKJIFOUEHMUS, a TaKXKe yCIOBH nocienyomero nogkimodeHus JbO.

(mata) (®ammmus N.0. 1 noanmck KIMEHTA)

Otmetku banka:
JIngHOCTE KIIMEHTAa yCTaHOBJICHA, YKa3aHHBIC JAHHBIC TPOBEPCHEL.

OTBETCTBEHHBIN UCIIOIHUTEID

()50} THOIIHUCH nara
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[Tpunoxenne Ne 3
K YCJIOBHSM AUCTAaHIMOHHOTO OAHKOBCKOTO
obcmyxuBanus puznueckux aun B AO «"OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA NTBMEHEHHUE OCHOBHBIX KOHTAKTHbIX TAHHBIX

A, HwkenoanucaBmuiics -(ascs),

Howmep Knuenra I:l I:l I:l I:l I:l I:l I:l I:l

B paMKax I[I/ICTaHLII/IOHHOFO 0aHKOBCKOT'0 06CJ'IY)I(I/IB8.HI/I5{ C MOMCHTA IMOJIY4YECHUSA bankoMm JAHHOI'O 3as4BJICHHUA B
kauecTBE OCHOBHBIX KOHTAKTHBIX JAHHBIX IIPOITY UCIOJB30BaTh BMECTO paHEC IMPEAOCTaBJICHHBIX!

Homep MoGHIbHOTO TeteoHa. D I:l I:l D D D I:l D D I:l I:l
Ampec snexrporsoii mosrrer: L] L1 LA IO IO I CI O,

[TouToBBI#1 agpec:
(YKaKuTE MOYTOBBIA MHIEKC)

Konosoe croso: LI L1111 I CICI LI

B kauectBe )_IOHOJIHI/ITQJILHI)IX KOHTAKTHBIX JAHHBIX IIPOIIY UCIIOJb30BaTh:

Homep mobmiibHOTrO TenedoHa: I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l
AJlpec 3JIEKTPOHHOU MOYTHI: DDDDDDDDDDDDDDDDDDDD

[TouToBBI# anpec:
(YKaKuTE MOYTOBBIA MHIEKC)

Yka3aHHBII MHOI HOMEp MOOWIBHOTO TenedoHa B kKadecTBe OCHOBHBIX KOHTAKTHBIX JIAHHBIX, B COOTBETCTBHHU
¢ YCIOBUSAMH JTUCTAHIIMOHHOTO OaHKOBCKOTO oOcmykuBaHus ¢usndeckux i B AO «'OPBAHK» (manee -
VYcnoBust) OyneT ucnoib3oBathes bankom it HampapieHnus CpelcTB MOATBEPKIAeHUS U baHk mMeeT mpaBo
B3MMaTh IUIATY 32 MPEIO0CTaBICHUE JAHHOW YCIIyTH B COOTBETCTBUH C Y CIIOBUSIMU U Tapudamu.

YkazanHble MHOW HoMep(a) A HampaieHus: SMS-cooOmienuit n/wim agpec(a) 3J€KTPOHHON MOYTHI MOTYT
UCIONIb30BaThcss BaHKOM Ui OKazaHUsl YCIyr 10 OTHpaBKe Ha YKa3aHHBIH HOMEp W/WiIM ajapec
MHQOPMAMOHHBIX co00meHni n baHk MMeeT mpaBo B3MMaTh IUIATY 3a MPEAOCTaBICHUE JaHHOH YCIYTH B
COOTBETCTBHH C Y cioBusaMH 1 Tapudamu.

(mata) (Pamumus M.O. 1 NOAIUCH KITMEHTA)

Ommemku banka:

JIMgHOCTH KIIMEHTA YCTaHOBJICHA, YKa3aHHBIC TaHHBIC ITPOBCPCHBI.

OTBETCTBEHHBIN UCIIOIHUTEID

[)5(0] MOIHCH nara
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[Ipunoxenne Ne 4
K YCJIOBUSM JIMCTAaHIMOHHOTO OaHKOBCKOTO
obcmyxuBanus ¢puzndeckux aur B AO «TOPBAHK»

PEKOMEHJIAIIMH 1O HHOOPMAIIMOHHOM BE3OITACHOCTHU

B mensx mpemoTBpaimieHus HECaHKIMOHHPOBAHHOTO gocTynma k Cueram KimeHta co CTOpOHBI

3JIOYMBIIIIJICHHUKOB bank HacTosTEeNBHO PEKOMCHAYCT (1)I/I3I/IIIGCKI/IM JJMIaM - II0JIb30BaTCIIsIM CucreMsl
CO6J'IIOI[3TI) CJICOAYIOIINEC MEPhL I/IH(bOpMaIII/IOHHOI\/'I 0€30IMacCHOCTH:

Hcmonp30BaTh Ha TMOCTOSHHONW OCHOBE aHTHBUPYCHOE IPOTPaMMHOE OOecIieueHHne C TOCieqHEl
aKTyalTbHOU Bepcuel 6a3.

PerynspHo BBIIONHATH aHTHBUPYCHYIO MPOBEPKY IJIsl CBOEBPEMEHHOTO OOHApY>KEHHS BPEJOHOCHBIX
MPOTpPaMM.

Perynspro ycraHaBIMBaTh OOHOBIIEHHS OTIEPAIIIOHHON cHCTEMBI 1 Opay3epa MHTepHeT (TocpecTBOM
KOTOpOTO OCYIIECTBIAETCS OCTYM K CrucTeMe).

Bxog B CucreMy HeoOXOOUMO OCYIIECTBIATH  HEMOCPEACTBEHHBIM Ha0OPOM  CCBUIKH
https://online.gorbank.spb.ru_s 6paysepe min HaxkaTHeM CChUIKH Ha ouIManibsHOM caiite banka. [Ipu
3TOM BCEra MPOBEPSATh, YTO COCAMHCHHE OCYIIECTBISIETCS MO Oe30macHoMy MpoTokory https.
AnpecHasi cTpoka Opay3epa MpH Iepexojie Ha MO UTMHHBIN callT CHCTEeMBI I0JKHA TOMEHSTDH LBET Ha
3eJIeHBI WK B aIPECHOM CTPOKE MOSBUTCS 3HAYOK 3aKPBITOTO 3aMKa.

He nmonp3oBaThest CrcteMoii ¢ TOCTEBBIX pabodnx MecT (MHTEpHET-Kade U 1p.).

He ycranaBiuBaTh 0OOHOBJIEHHS CHCTEMHOIO MPOrpaMMHOI0 o0OecrieueHus: win Opaysepa MHTepHeT,
MOJy4YEeHHBIE OT UMEHU baHKa 1o 21eKTpOHHO MoYTe Wik APYTHM CIIOCOO0M, HE OTKPBIBATh CCBHUTKU B
TaKUX TMOYTOBBIX cooOmeHusX. [lomyanB Takoe cooOrieHne, He3aMeUIUTENEHO COOOIUTE 00 3TOM
banky.

He pexxe omHoro pasa B JeHb MONy4aTh WHPOPMAIMIO O 3aperHCTpUpOBaHHBIX [lopydeHUsIX u o
coctossHUH CUETOB.

bank pexomenmyer KnmeHty yunmThiBaTh pUCKH Tpu pabore ¢ Cuctemoii uepe3 cets MHTEpHET M
MOHWUMATh, YTO UCIOJIL30BAHUE TOJILKO aHTHBHPYCHOTO MporpaMMHOTo obecriedenus: He aaet 100%
rapaHTHH 3alUThl OT IPOBEICHHUS 3JI0YMBIINIEHHUKOM MOIIEHHIUYECKUX omneparuii B Cucreme.
Crnenyet y4uTHIBATh CaMbIe pACIIPOCTPAHEHHBIE HA CETOAHSIITHUN J€Hh CXEMbI MOIIICHHUYECTBA B CETH
Hurepner:

«CouuanbHbIi HHKHHUPHHD - 3TI0YMBIIUIEHHUKH paccbutatoT SMS coobmienus ot umenu banka n
MOJI Pa3IMYHBIMH MPEIUIOTaMH MBITAI0TCS MoryuuTh oT Kimenra Mnentugukaropst, [laponu, ©.1.0,
HOMepa

CYETOB H T.JI.

«@ummHr» - KIueHTy mpuchuiaeTcs Mo MoYTe WIH UHBIM CIIOCOOOM CCBIJIKA Ha TIOJICIBLHBIA CalT,
KOTOPBIA MOKET BU3yaJIbHO HE OTJIMYATHCS OT MOJUIMHHOTO, ¢ MpOoch00il BBecTH MneHTn(huKaTopsl,
[Tapons Ha goctynm k Cucteme W Apyrue JaHHBIC MO JIFOOBIM MPENoroM (MCTEK CPOK JEHCTBUA
napoJisi, HEOOXOAMMOCTh IMTPOUTH JOTIOTHUTENHHYIO aBTOPH3AIINIO, Pa30JIOKUPOBKA 3a0JIOKHPOBAHHOTO
JIOCTYTIA U T.IL.).

3apajkeHue BPEeJOHOCHBIM KOAOM - IIPOUCXOTUT Yepe3 PACIPOCTPaHEHUE BPEIOHOCHBIX MPOTPAMM
yepe3 MHTepHEeT-pecypchl, HAlPUMEP, CaAlThl COLMAJIBHBIX CET€H WIJIM MOCPEICTBOM CIIaM-PacChUIKA
yepe3 anekTpoHHyro mouTy. Ilocne 3apaxenuss Cuctembl KimeHTa BUPYyCOM WM «TPOSHOM)
37I0yMBIIUIEHHUK T10JIy4aeT HOJIHbIH KOHTPoIb HaJ CHCTEMOH.

HpI/I ucnoiab30BaHuu CHCTEMEI HCO6XO,I[I/IMO IIOMHHTBH, 4YTO: bank He paccol1acT COO6H.[€HI/I$I

nocpeAcTBOM SMS Wi 3NIEKTPOHHOW IOYTHI C 3alpOCOM IONYYeHHUs HaHHBIX KimeHTa WM NaHHBIX O
Cucreme.

B ciuywsae BeisBienumss KimeHnToM mopo3puTenbHBIX omepammii B CucTteMe  HEOOXOIMMO

HE3aMEJINTCIIBHO CBA3AaThCA CO bankom no Kananam OIICPALIMOHHOT'O 06CJ'Iy)KI/IBaHI/I$I.
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ITpunoxxenne Ne 5
K YCIIOBHSIM JMCTAHIIMOHHOTO OAHKOBCKOTO
obcmyxkuBanus ¢puzndeckux aui B AO «TOPBAHK»

COI'VTAHIEHUE O KOHONJEHIMAJIBHOCTHU

AO «I'OPBAHK» (mamee - bank) ¢ 0coObIM BHUMaHHEM OTHOCHUTCS K 3aIllUTE TAHHBIX, KOTOPHIE
coOuparoTcs 1 00padaTHIBAIOTCS TPU UCTIONB30BAHUN OHJIAMH-CEpPBHCOB baHka.

Omnnaiin-cepBucbl banka mnpezacraBisaior coboii Mobunvroe npunoscenue W Beb-npunooicenue,
no3sosstonie [lonp3oBaressiM ocymecTBIATh B3auMoaeiicTBiue ¢ baHkoM B paMKax 3aKJII0YEHHOI'0 JOTOBOPa
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY>KHMBaHMs, BKIIOYas oOMeH mH(popManueil W COBEpIIeHHE OTAEIbHBIX
omnepauuii yepe3 UHTepHET WiK cienuanbHOE MPHIIOKEHNE MOOMIIBHOTO YCTPOHCTBA (cMapT(oHa, TUTaHIIeTa 1
T.OL.), @ TaKXKe CHUCTEMY O3JIEKTPOHHBIX IUIaTEKEH, IO3BOJISIOLIYIO I10JIb30BATENSIM MOOWIIBHBIX YCTPOWCTB
IPOM3BOAUTH OIJIATY YCIYT, OCYIIECTBIIATh ICHEKHBIE IEPEBOABI MEX Y (PU3MUECKUMU JIMIIAMU U COBEPILIATH
IIOKYIIKH B cetu THTEpHET.

[lony4yenue noctyna K UCHOIB30BAHUIO OHNIAH-cepBrUCcOB baHka o3HauaeT 6€30roBOPOYHOE corjacue
ITonp3oBateneil ¢ nonoxxeHUsIMU HacTosAero CornameHust 0 KOHPUIAECHIUATBHOCTH.

Bankom obecrnieurBaeTcs 6€30MaCHOCTh NIEPCOHATBHON MHPOpMalu, oaydaemoi ot [lons3oBaTeneit
onnaiiH-cepsucoB banka. Hacrosimee Cornamenue o KOHQUACHINAIBHOCTH pa3paboTaHo C LENbI0 YKa3aHUS
MepeyHs JaHHBIX, KOTOpble MOTYT ObITh 3amporneHsl y llonp3oBareneil oHmaiiH-cepBUcOB baHka, a Takke
cnoco0oB o00paboTkn baHkoM ¥ HMHBIMH JHIAMH TakuX JaHHBIX. B Hacrosmem CornameHud o
KOH(QHICHIMAILHOCTH TaKKe yKa3aHbl LENH, JUIsI KOTOPBIX MOKET 3alpallldBaThCs WM pasrilaliaTbes
nepcoHansHas nHpopmarus [lomp3oBareneit. B Hacrosimem CornameHuu o KOH(DHUICHIMATHPHOCTH YKa3aHbBI
OCHOBHBIE MEPBI IPEAOCTOPOKHOCTH, KOTOPBIE IOJDKHBI IpeAripuHuMaThes [lonp3oBarensMu U1t TOTO, YTOOBI
UX TepcoHaNIbHast HHPOPMAIHsI OCTaBAIACh KOH(PHUICHINATEHOM.

Hacrosimee Cornanienue npuMeHsSeTCsl UCKITIOYUTENBHO K HHpOpMaIu, KoTopas Oblia noiydeHa bankom
B pe3yJIbTaTe UCIIONb30BaHuUs OHaiiH-cepBrcoB banka [lonp3oBarensimu.

1. Ilonxywaemas m ucnoab3yemas uHgopmanus Ilonb3oBaTelieii, a Tak:Ke eJIM ee HCIOJIb30BaHUS

WNudopmarus  [lonmbp3oBateneit cobOupaeTcs baHKOM HCKIIOUUTENIBHO B IIGNIAX  OCYIIECTBICHUS
TEXHUYECKOTO YIpaBJIeHUs OHIaliH-cepBrUcamMu banka, a Taxoke U1 IpOBeACHUS aHAIM3a U YIIy4LIeHUs paboTh
OHJIaliH-cepBuCcOB baHka; m1s mpenocrasieHust llomb3oBarensiM uHboOpManuu o0 OKa3biBaeMbIX baHkoM
yciyrax ¥ npeayiaraeMbix bankoM mpoaykTax; B MapKETHHTOBBIX LEJSIX; B MHBIX JPYTUX IEJAX, YKa3aHHBIX B
HacrosimeM CorjiameHny 0 KOH(QUAEHIINaIbHOCTH.

B pamkax Hactosimero Cormamenusi o koHuaeHIMaidbHOCTH mof uH(opmanuerd [lomp3oBaresns
MIOHUMaeTCs: MepCoHaNbHas nHpopManus, KoTopyro [loip3oBaTens caMOCTOSATENBHO MpenocTaBisieT banky
MIPYU CO3JaHMHU YUYETHOH 3alMcH, perucTpaluy U T.0., a TaKKe B Mpollecce UCTIOIb30BAHNS OHJIAH-CEPBHCOB
(®UO, non, agpec MEKTPOHHON MOYTHl, HOMEP TenedoHa M T.A.); a TAK)KE aBTOMATHUYECKH IeperaBaeMble
JIaHHBIE B TIPOLIECCE MCIIOJIb30BAaHUS OHJIalH-cepBUCOB baHka, B TOM uuciie, HO He orpaHuuuBasch: [P-aapec,
CBEJICHHS O MOOMIIFHOM yCTPOHCTBE, C KOTOPOTO OCYIIECTBISIETCS JOCTYI U T.1.

[Ipu wucnons3oBaHMM OHNAMH-cepBHCOB baHka MoxkeT OBITH 3ampolieHa M TOMydYeHa CleAylomas
uHpOpMAaLUS:

Hudopmanus o Ioan3oBarteine. [Ipy co3naHum yY4eTHOW 3alucd W/WINM  perucTpanuu  bankom
3anpamuBaeTcs HHGopMalys o nonb3oBatene, Hanpumep: ©.M.0., mon, naTa poKAEHUs, agpec NPOKUBAHMU,
aZipec DBIEKTPOHHOH TMOYTHl, HOMEp TenedoHa, a TaKkkKe PEKBU3UTHI OAHKOBCKOM KapTbhl WM HMHOTO
AJIEKTPOHHOTO CPeJICTBA TIaTexa. bBaHKOM Takke MOXKeT OBITh 3alpollieHa JonoaHuTeNbHast nHGopMmanwms. [Tpu
oTnenbHO JaHHOM coryacuu llomp3oBatens bankom mokeT ObITh moOdy4eHa WH(pOpPMAnUg O KOHTAKTHBIX
nansblx [lons3oBarens (Tenedonnas u/ uim agpecHasi KHUTa, KOHTAKTH B MOOMIIBHOM YCTPOHCTBE).

Hndopmanus o MOOMIBHOM ycTpoiicTBe. bankoMm coOuparoTcs naHHbIE O MOOWIBHBIX yCTpPOHCTBax
[Monp3oBarenel, Takue Kak MOJIe)Ib MOOMIIBHOTO YCTPOMCTBA, BEPCHS OIIEPAIMOHHON CHCTEMBbI, YHUKAIbLHBIE
UAECHTH(PHUKATOPB YCTPOUCTBA, a TAK)KE JaHHbIE 0 MOOMJILHOM ceTH 1 HOMep MOOMIBHOro TenedoHa. Kpome
TOTO, UIEHTU(PHUKATOP YCTPOMCTBA K HOMEP MOOMIIBLHOTO Tese()OHa MOTYT OBITh MPUBSA3aHBI K YYETHOW 3aIHCH
ITonb30Barens.

Hudopmanus o mecronosioxkennn. Cepsucsl banka, noanepxuatonive (GyHKIHUIO reorpa@uueckoro
MECTOIOJIOKEHH MOOMIBHOTO ycTpoiicTBa [lonp3oBaTens, no3BoisiioT banky nonydaTs HHGOpMALHIIO 0 MeCTe
¢axTnueckoro mecrononoxenus Ilomp3oBatens, Bkimodas naHHele GPS, ormpaBisiemble MOOMIBHBIM
YCTPOMCTBOM.

HNnudopmanus o coBepmaeMbIXx onepanmsx. [Ipu coBepiieHun omnepanuil OIuIaTel TOBapOB M YCIYT,
JEHEXHBIX MEPEeBOJIOB U Ipouero, bankom cobuparoTcsi JaHHBIE O MECTE, BPEMEHH M CyMME COBEPILIECHHBIX
olnepanuii, TUN croco0a OIUIaThl, JaHHBIE O IPOJABIE W/WIM IIOCTaBIIMKE YCIYT, ONUCAHUS NPHIUHBI
COBEPILICHHS OTIEPALUH, €CITH TaKOBBIE UMEIOTCS, a TaKKe MHYI0 MH(POPMALUIO, CBA3aHHYIO C COBEpPILICHHUEM
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YKa3aHHBIX BBILIE ONEPaAIUil.

[Ipu ucnons3oBannu uapopmauuu Ilonp3oBateneit bank pykoBoacTByeTcs HacTosmuM CormnamieHueM o
KOH(puAeHIMATbHOCTH, IlomnTHKoi 00pabOTKM NEepCOHANBHBIX MAaHHBIX, a TaKXkKe 3aKOHOJATEIICTBOM
Poccuiickoit ®enepanuu.

2. Ilpenocrasienue nngopmauuu [onb3oBareneii TpeTbuM JHULAM

bankom He npenocrasisierca ndopmanust [loap3zoBareneil KOMIAHUAM U YaCTHBIM JIMLIAM, HE CBA3aHHBIM
¢ baHkoMm, 3a HCKIIIOYEHHEM TIEPEUHCIICHHBIX HIDKE CIIydaes.

- [Nonmp3oBaTenp ganm Ha 31O cBOe cornacue. [l npenocraBnenus bankom uHpopmarmu [loms3oBaTencit
KOMIIaHMSIM M YacTHBIM JIMIIaM, HE CBs3aHHBIM c baHkoM, 3ampammBaeTcst JOIMOJIHUTENIBHOE corjacue
Ilons30Barenei.

- Ilo TpeboBaHMIO MAEHCTBYIOIIErO 3aKOHOAATENLCTBA. bBaHKOM TpemocTaBiseTcss WHQOPMALHS
[Tonp3oBaTeneii B TOM ciyyae, €cCiIM IOJy4YCHHE, WCIONB30BAaHHE W PACKPHITUE TaKoW WHPOpMaLUH
HEOOXOMMO C IEJBIO:

e BBINOJIHEHUS U COOJIONEHHS ACHCTBYIOIIEIO 3aKOHOJATENbCTBA, CYACOHBIX PEIICHNH WIN UCIOJIHEHUE
3aKOHHBIX TpeOOBaHUH rOCyJapCTBEHHBIX OPTaHOB;

® BbBIABJICHHA, MPECCUCHUA WM HWHOI'O BOCHPCHATCTBOBAHWA MOLICHHHUYCCTBY, a TAKXKEC YCTPAaHCHUA
TEXHHYECKUX COOEB WIH podIieM 0€30acHOCTH;

e 3AIIUTHI MpaB, cOOCTBEHHOCTH WK Oe3onacHocTH banka, [lonmp3oBareneii oHnaiH-cepBucoB banka B
pamKax, JOMyCKaeMbIX JeHCTBYIOIIMM 3aKOHOIaTEIbCTBOM.

3. Mepsl 6e30macHOCTH, UCTIOJIb3YyeMbIe 1JIsl COXPaHeHUs] KOHPHAeHIHAIBLHOCTH HHpOpMaHU

bankoM npeAnpUHUMAIOTCST BCE BO3MOXHBIE MeEphl s oOecredeHus: Oe30MacHOCTH W 3alUThI
PIH(l)OpMaHI/II/I ITonp30BaTeneii oT HCECAHKIIMOHUPOBAHHBIX IIOIBITOK OOCTYIIA, U3MCHCHHSA, PACKPBITHUA WA
YHUUYTOKEHUS, a TaKXKe HHBIX BUAOB HEHAJICKAIIETO HCIONb30BaHMs. B yacTHOCTH, BaHKOM MOCTOSHHO
COBEPIIICHCTBYIOTCSI CIOCOOBI cOOpa, XpaHeHHs W O00pabOTKM MaHHBIX, BKIIOYas (DU3MUECKHUE MEpPHI
06e30MmacHoCTH, IS MPOTUBOAEHCTBHS HECAHKIIMOHUPOBAHHOMY JIOCTYIY K cucTeMaM baHka ¢ 1eNblo XUIICHUS
HMYUIICCTBA, (1)I/IHII/IHF3 W MHBbIX BUJOB MOILICHHHUYECTBA. bankom Takxke OrpaHUYMBACTCA JOCTYII COTPYAHUKAM,
noApsauYMKaM M areHTaM K uHpopmanuu [lonmb3oBareneli, mpenycMmarpuBas CTpPOTHE JOTOBOPHBIE
o0si3aTenbcTBa B chepe KOHOUACHIIMATBHOCTH, 38 HApPYLICHHWE KOTOPBIX MPEIyCMOTPEHBI )KECTKUE MEPHI
OTBE€TCTBECHHOCTHU U HITpa(i)HBIe CaHKIIUH.

be3onacHocTh MCNOIB30BaHMS OHJIAMH-cepBUCOB baHka Tarke 3aBucuT oT cobmoaenus Ilonp3zoBarenem
pexoMeHmauui 1Mo HMHGOPMALMOHHOW OE30MacCHOCTH, H3JIOKEHHBIX B «YCIOBUSAX IUCTAHIMOHHOIO
OankoBckoro oOciyxuBaHus (usnueckux guiy B AO «'OPBAHK» u Ha odunmansHoM caiite banka
www.gorbank.spb.ru. Tlonbp30Batenb A0MKEH XpaHUTh JAQHHBIC YIETHOW 3aIMCH, TAKUE KaK JIOTWH U Mapolib
BTaifHe OT Tperbux Jinl. llonb3oBarens 00s3yeTcs: He3aMeIMTeIbHO coolmars banky o mobom cityuyae
MOJI03PEHNS HAa HECAHKIIMOHUPOBAHHOE HUCITOJIb30BaHUE €r0 YUETHON 3aIUCH.

Cobaronenue [Tonp3oBarenem pekomeHganuii banka mo3BoMT 00eCIEYUTh MAKCHMAIBHYIO COXPaHHOCTh
npenocTaBieHHol banky nH(pOpManuu, B TOM 4YUCIIe PEKBU3UTOB OaHKOBCKOW KapTel Ilomb3oBatens (wim
MHOTO JJIEKTPOHHOTO CpEACTBA IUIaTeka), W APYIMX MAaHHBIX, & TAaKKE CHHU3UT BO3MOXKHBIE PHCKH IIpU
COBEpIICHNH OTEepalid C HCIIONb30BAaHUEM PEKBU3UTOB OAaHKOBCKON KapThl (WM HHOTO 3IIEKTPOHHOIO
CpeZCTBa IJIaTexa) Npu Oe3HaIMYHOM OIUIaTe TOBapOB M YCIIYT, B TOM 4HcIIe yepe3 MHTepHeT.

4. M3menenue Cornamenne o KoH(puaeHuuaabHocTH. [IpuMeHnMoe 3aK0HOAATEIHCTBO

bank BIIpaBC B .]'IIO6OG BpeMmA OOHOBJISITE U BHOCUTH M3MEHEHUS B ITOJIOKEHUS HACTOMALICTO Cornamresust o
koHbuaeHnuanbHocTH. HoBas penakiius CornaieHus 0 KOHQUACHIIMATBHOCTH BCTYIIAET B CUITY C MOMEHTA €€
pa3MeIleHns, €cId HWHOE HE IMPEeIyCMOTPEHO IMOJIOKEHUSAMU HOBOW pefgakumu CornameHuds o
koH(uUAeHIHAIBHOCTH. baHk pexomenayet [losib30BaTesiM OHIaifH-cepBUCOB baHKa pery/spHo o0paaThes K
HacrosimeMmy CornanieHuro 0 KOH(QHISHIMAILHOCTH C IENbI0 O3HAKOMIICHHS C Hauboliee aKTyaJbHOM
peaaKuuen.
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S, HukenoanucaBIuics -(ascs),

[Ipunoxenne Ne 6
K YCIIoOBUSAM JUCTAaHIITMOHHOTI'O 0aHKOBCKOT'O

obcmyxuBanus pusnueckux aur B AO «"OPBAHK»

B AO «'OPBAHK)»

3ASIBJIEHUE
HA YCTAHOBKY JIUMHUTOB B 1O

[Tacopt: Ne

MPOIIY YCTAHOBUTD JTUMUT Ha cienytoutue tunsl onepanuii B IbO AO «'OPBAHK»

IUISA cyeTa
MakcumanbHas | MakcumanbpHas | MakcuMaibHas
Tun onepauuu CcymMMa OJIHOM cymma cyMMa olepauui
omnepauuu * omepanuii B Mmecsi, pyo*
JieHb, py0*

[] IMepeBoabl B pydJasix

(Cebe Ha cuer B nipyrom Ganke)
JIronsam B pyOisix Ha cuet B n1pyroii 6ank
Jrogsam B pyonsix [lo nHomepy Tenedona
JIronsam B py0Oisix Ha kapty banka
Jlronsam B pyonsix Ha cuer banka)

[] Cucrema BoicTpbix [Lnarexeii
(ITepeBobl 0 HOMEpY TenedoHa)

L] IMepeBoabI ¢ KAPTHI HA KAPTY

(] Omiara mo QR-koay

*- 3HaueHue «0» 03HAYAET MOJIHBIN 3a1peT OIIepalvd JaHHOT'O THUIIA.

(nata)

(®amunus M.O. u moanuck KINEeHTa)

Ommemxu bauxa:

JIMYHOCTH KIIMEHTA YCTAaHOBJICHA, YKAa3aHHBIC JTaHHBIC IIPOBCPCHBI.

OTBeTCTBEHHBIN UCIIOJHUTEIb

0)4(0)

HOJINCE maTta
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IIpunoxxenue Ne 7
K YCJIOBUSM TUCTAHIIMOHHOTO 0AHKOBCKOTO
obcmyxuBanus pusnueckux aur B AO «"OPBAHK»

[Ipomry ycTraHOBUTH IUMUT Ha cieaytoiue Turbl onepanuid B IO AO «"OPBAHK»

JUISL cueTa
MakcumanibHasg | MakcumanbHag | MakcumanbHast
Tun onepauuu CyMMa OJTHOM cymMma CyMMa orepanui
oreparuu * orepanuii B mecs, pyo*
JieHb, py0*

[] IMepeBoanl B pydJasix

(Cebe Ha cuer B npyrom 6anke)
JIronsm B pyOisix Ha cuer B npyroii 6ank
Jrogsm B pyonsix [lo Homepy Tenedona
JIromsam B pyOsix Ha kapty Oanka
Jlrogsam B pybnsix Ha cuer Ganka)

(] Cucrema Boictpbix [LiaTexei
(ITepeBonbl mo HOMEpY TenehoHA)

[] IMepeBoabI ¢ KAPTHI HA KAPTY

(] Omsara mo QR-koay

*- 3HaueHue «0» 03HAYAET MOJIHBIN 3a1peT OICpalvd JaHHOT'O THUIIA.

(mara) (®amunus M.0. u noanuck KiIMeHTa)
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[Tpunoxenne Ne 8

K YCJIOBUSM JUCTAHIIMOHHOTO OAHKOBCKOTO O0CITY>KHBaHUS
dbmuaeckux aur; B AO «I"OPBAHK»

IHOPSANOK UCITIOJIb3OBAHMS CHETA K/IMEHTA B CEPBUCE
BECKOHTAKTHOM OIVIATBI (CBIT3N) YEPE3 CUCTEMY BbICTPbIX
IIVTIATEXKEHX (CBII) JIA PU3UYECKHUX JIML B AO «'OPBAHK»

(IYBJIAYHASI ODPEPTA)

Hacrosimmit Tlopsimok ucnonb3oBanusi cuera Kimenrta B cepBuce OeckoHTakTHOUM orutatsl (CBIToit)

yepe3 cuctemy ObicTprix mnartexeil (CBII) amsa ¢usnueckux mmin B AO «['OPBAHK» (mamee mo Tekcry -
Iopsinok) ycTaHaBiIMBaeT NOPSAOK UCHOIb30BaHus TokeHa KiueHnTom.

Axuent nHacrosmiero Ilopsaka ocymecTBisieTcsi myreM (OpMHpOBaHUs 3amucu TOKeHa B MaMsTh

CBIIsii. Ilocne copepumieHust akuenrta, bank u KinmeHT cuutatrorcss 3akmrounBlIMMHU CornalleHUE Ha
JIEACTBOBABILINX B ICHb 3aKIIOYECHUS Y CIIOBUSIX.

1.1.
1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

2.1.

2.2.

3.1

1. NOPAAOK ®OPMUPOBAHUS U NCIIOJIb30BAHHUSI TOKEHA

s no6asnenus Cuera B CBII3ii HeoOXoaumMo clieoBaTh HHCTpyKIusaM [Iposatinepa.

Cuet He MOXeT OBITH 100aBNeH U ucnonb3oBaH B ChIIdi B cimydasx orpaHHUEHUs €ro MCIIOb30BaHuUs
Bankxowm.

ToxeHn He MOXKeT OBITH cO37aH Oe3 Hannuus B baHke akTyanbHONH WH(GOPMAITUH O 3apETUCTPHUPOBAHHOM
HOMepe MobunpHOTO yeTpoiicTBa KimenTa, Ha KoTopblii bankoM HampaBmsieTcss OTHOPA30BhIN MapOITb.
Ucnonb3zoBanue TokeHa OCYIIECTBIAECTCA B COOTBETCTBUU C «YCIOBUSMHU JUCTAHIMOHHOIO
OankoBckoro oocmykuBanus ¢uznueckux i B AO «'OPBAHK», 3akonogarensctBoM Poccuiickoit
®denepanuu, MpaBUIaAMHE IIATESKHONW CUCTEMBI U TpeboBanusmu [IpoBaiinepa.

Toxen ucnonb3yercs Kimenrom mis coBepmienus Omneparuii B TCII, moanepKuBaroOMuX TEXHOIOTHIO
MpOBeICHMs] OECKOHTAKTHBIX IIATEXEH, a TakKe depe3 ceTh IHTepHeT (B UHTEPHET- Mara3uHax).
Knuent yBenomiieH, OHUMaeT U coriamaercs ¢ TeM, uto He Bce TCII moryT o0ecrieunTs BO3MOXKHOCTh
npenocrapieHuss QR-koma win NFC-merku miis ortarer uepe3 CBII, u 4ro rutatexHasi cucTeMa v/ Wi
KpEIUTHBIC OPTaHU3AIMHA MOTYT BBOJAUTH OTPAaHMYEHUs, B TOM uncie mo cymmam Onepanuii CBIL.

[Tpu ucnonp3oBarnu TokeHa ycrmoBus oOcimyxuBaHus CueTa, K KOTOPOMY COOTBETCTBYROINN TokeH
cthopmuposan (Tapudsl, ycraHOBIEHHBIE TUMHTHI ¥ OTPaHUYEHUS, THPOPMHUPOBAHUE TI0 OMEPALIUAM, U
WHBIC YCIIOBHS) COOTBETCTBYIOT JIEHCTBYIOMIEH pemnakimu. Orepaliin, COBEpPIICHHBIE C HCIIOIb30BaHUEM
TokeHa, MPUPABHUBAIOTCA K OIEpalusM, COBEPLICHHBIM C HCHOJb30BaHHEeM (Cuera, K KOTOPOMY
chopmupoBan Takoit TokeHn. Ha orHomenus mexy Knmmenrom 1 baHkoMm, BOSHUKAIOIIUE B PE3yNIbTaTe
ucnosb3oBaHusl TokeHa, pacmpocTpaHstoTcs ycioBus Jlorosopa.

brokupoanue TokeHa WM ero ynajieHue M3 MaMsaTd MOOMJIBHOIO YCTPOHCTBA HE MpEKpalnacT
neiicreue Cyera, K KOTOPOMY COOTBETCTBYIOIHMUA ToOKeH cOpMUpOBaH, W HE BJIEUET TEXHUYECKHE
OTpaHMYEHHS Ha ero UcIoib30Banue (He 6okupyet cuer). Ecnu k Cyety co3maHo HeckosbKo TOKeHOB,
npy OJIOKUPOBKE OJHOTO W3 HUX, OCTaNbHBIE TOKEHBI HE OJIOKUPYIOTCS.

2. CPOK JEMCTBUS COTJANIEHUS

CornaiieHue 3akilo4aeTcs Ha HEOINPEAENICHHbI CPOK U MPEeKpalaeT CcBOE ICHCTBUE C MOMEHTA
MpeKparieHus aecTBus TokeHa, KOTOPhIA ObUT ChOPMHUPOBAH B COOTBETCTBHH ¢ COTNAllICHHEM WU C
MOMEHTa PacTOPKEHUS JA0rOBOpa, HA OCHOBAaHUM KOTOporo bankom o6cmyxuBaetcs Cuer, K KOTOPOMY
c(hopMUPOBaH COOTBETCTBYIOIINN TOKEH.

IIpekpamienue neiictBus CornamieHusi HE BIMACT HA IOPUIMYECKYIO CHIY M JCHCTBUTEIBHOCTH
pacmopsbKeHU 0 epeBOIe IEHEXKHBIX CPENICTB, HanmpaBlieHHbIX KiinentoMm B baHk 0 npekparnieHus ero
JIENCTBHS.

3. IJIATA 3A UCITIOJIb30BAHME CBII»ii

bankom He B3mMaercs twiara 3a ucnonb3oBanue CbIIqit. IlpoBaiimep, a Takke HWHBIE CTOPOHHHE
OpTraHM3alid, B TOM YHCJIE ONepaTopbl OECIIPOBOIHON CBS3M WM MOCTABIIWKH YCIYT IEepeadi JaHHBIX,
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3.2.

4.1.

4.2.

4.3.

4.4,

5.1.
5.2.

5.3.

54.

MOTYT B3UMaTh IUIATy 3a YCIYTH B CBSI3U C UCIOJb30BaHHeM MobOuibHOro yerpoiictea unu CBIIsi. Ipu
9TOM BCE KOMHCCHH W JpyTHE IUIATeXH, NMPUMEHHMBbIe K KIMEeHTy B COOTBETCTBHH C YCIOBUSMHU
3aKroUeHHOro JloroBopa, TakkKe MPUMEHSFOTCS KO BCEM OIepanysM, COBEPIICHHBIM C UCTIOJIH30BAHUEM
CBI .

Ho 3zakmouenms Cornmamenusi KimeHT 00s3aH 03HAKOMHTBCS C  YCIOBHSIMH OKa3aHUS YCIyT,
ycranoBineHHbIME CBIIi, a Takke MHBIMH CTOPOHHIMH OpPTaHU3AIHSIM.

TPEBOBAHUSA K BE3OITACHOCTH UCIIOJIb30BAHUSI MOBUJIBHOT'O YCTPOMCTBA,
HA KOTOPOM XPAHUTCS TOKEH

Knuent 06s3an cobmoaats ciaenyromne Mepsl s 3auThl TokeHa:

e He ocTaBiAT> MOOHIBHOE YCTPOHCTBO O€3 MPUCMOTPA;

e He nepenaBaTb MoOMIbHOE YCTPOICTBO TPETHUM JIHLIAM;

® 00ecrneunTh COOTBETCTBYIOMINI YPOBEHb 0€30MacHOCTH Ha MOOMIIBHOM yCTPOWMCTBE, HCTIONB3YS
aHTUBHPYCHOE MpOrpaMMHOE oOecriedeHre (Ipu HaJUIWH IS TaHHOTO THiTa MoOUIFHOTO YCTPOCTBA),
cpenctBa AyreHtudukanuy, BCTpoeHHbIE B MOOMIIBEHOE YCTPOMCTBO | Tipemaraemble [IpoBaiinepom;

e ybOenuthbcs, YTo Ha MOOMIBHOM YCTPOMCTBE HE 3apETrHCTPUPOBAHBI CPEACTBA AyTEHTHU()UKALIUH
TPETHETO JIMLA;

® He pasmamaTh TPETHUM JHLAM COOCTBEHHBIE cpelacTBa AyTeHTUGHKaIMu Ha MoOWIBHOM
YCTPOKCTBE, SIBISIOMINECS KOHGHUISHINATBHOW HHpOpMaIen;

® yIaJHTh BCE JIMYHBIC JaHHbIe, prHaHCcOBYIO HH(OopManmio U TokeHbl ¢ MOOMIIBHOTO YCTPOWCTBA,
UCIIOJI30BaHUE KOTOPOTO MPEKPaIIeHO, WM P HEOOXOAUMOCTH Nepefiadll YCTPOHCTBA B OPTaHHU3AIIHIO,
OCYIIECTBIISIONLYI0 PEMOHT;

e oOparuthcsi B baHK He3aMeAIUTENbHO, B clydae MOA03pPEHUI Ha 1000€ HECAaHKIMOHUPOBAHHOE
ucnosib3oBanne MoOUIBHOTO yeTpoiicTBa min pazmenieHHoro B CBIIsit TokeHa, a Takke B ciiydae yTpaThl
MoOuIBHOTO YCTPOHCTBA,

e He OJIOKHpOBaTh J1I00BIE PYHKIIMH OE30MaCHOCTH, IPEAYCMOTPEHHbIE HA MOOMIEHOM YCTPOWCTBE
B 1IeJIsIX 3amuThl TokeHa;

e He noasepraTtb MoOMIBLHOE YCTPOHCTBO B3JIOMY OIIEPAlMOHHON CHCTEMBI;

e He ucnoas3oBath ChIIxii npu moAKIOYeHUH K OECIIPOBOAHBIM CETSIM OOIIEro JI0CTyIa.

C upensio mosyyeHus HMH(OpMAIMKM O COBEpUICHHBIX omepauusx KimeHT o0s3aH mpenocTaBiiTh
JIOCTOBEPHBIE CBEJICHMUSI, B TOM YHCIIC CBEJCHUSI 0 HOMepe Tesie)OHa U ajjpece dIEKTPOHHOU MOYTHI, IS
moayuenust SMS-coobmenuit u E-mail-ysenomnennii banka, a B ciiyyae M3MeHeHHs WHGOPMAIIAH ISt
cBsizu ¢ KimeHTOM, CBOEBPEMEHHO MPEJOCTaBIATh aKTyaJbHYI0 WH(OPMAIMIO, COTJIACHO YCIOBHUSIM
Horosopa.

Knuent rapantupyer, 4To HOMEp MOOMIBHOTO Teie(OHa MPUHAIICKUT JIUIHO €MY U TPETHHUMHU JIMIAMHU
HE UCTIOJIB3YETCH.

Kient npouH(popMIpoBaH, 4TO HOMEp MOOWILHOTO TelieoHa OyJIET MCIOIb30BATHCS B KAUECTBE €ro
YHHUKaJBHOTO WAEHTH(HKaTOpa, B TOM 4Hcie Npu oOpameHun B baHk, n mig otnpaBku emy SMS-
coobienuit ¢ uapopmarueii 00 onepanusx CBII ¢ ucnons3oBanuem Cuera, 0 JIOTHHE, TTApoJIe, I BXOIa
B CucreMy, 0 KoJlax MOATBEPKIACHUSI, KOJIOBBIX CIOBAX, a TAKXKE JJIS MOJyYCHHUs B AJIEKTPOHHOM BHUJIE €r0
TOJIOCOBBIX PACTOPSDKEHUN U 3asBICHUN O MPEAOCTaBICHUH MH(POPMAIMK WM O COBEPILICHUN ONepanni
no Cuery. Hecoobmenue banky 06 namenenun (yrepe) yKa3aHHOTO HOMepa SIBJISIETCS OCHOBAHHEM JIJIS
OTKa3a B coBeplieHHH onepanuii 1o CueTy, HapylmIeHHEM IOpsIKa HCIIONB30BaHUS JJIEKTPOHHOTO
CpeAcTBa IUIaTe:ka M OCHOBAaHMEM JUI MPHOCTAHOBJICHHUS HCIIOJNB30BAHUSI BCEX MPEIOCTABICHHBIX
KineHTy a1eKTpOHHBIX CPECTB IUIaTEXa Ul COBEPILIEHHUs onepanuii mo Cuery.

5. OTBETCTBEHHOCTb

OtBercTBeHHOCTS 32 pyHkumnonupoBanue CBIIqit HeceT mpenocrasmstonuii ero [Iposaiinep.

bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIC MPOoOIeMbl B Hcronb3oBanuu ChIIi uimn oTcyTcTBHE
BO3MOXHOCTH 1151 KimnenTa ncronp3oBats ChIIai mis coBepiieHus TeX niin HHBIX orneparuii CBIL.

BaHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, KOTOpbIe MOKeT noHecTH KieHT B pesynbraTe oTkaza TCII B
BO3MOXHOCTH coBepuieHus onepauuii CBII ¢ ucnons3oBanuem CBIIsit. baHk He HECeT OTBETCTBEHHOCTH
3a paboty MobunsHOTO yeTpoiicTBa Kimenra.

Bank He HeceT OTBETCTBEHHOCTH 3a 0€30MacHOCTb WH(POPMALUH, MPEAOCTABICHHOW WM XPaHUMON
IIpoBaiinepoM uiau IpyrUMH TPETBUMH JMIAM B CBs3U ¢ ucnonbs3oBanueMm CbIIsil. bank He Hecer
OTBETCTBEHHOCTH Tpu HapymeHnuu IIpoBaiizepom mpaBuin O€30MaCHOCTH, BIHUSIOMIMX Ha JHOOYIO
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5.5.

5.6.

6.1.

6.2.

6.3.

6.4.

7.1.

7.2.

coOpaHHYI0, COXPAaHCHHYIO WIIH OTIIPABICHHYIO0 HH(OPMAIIHIO.

KnueHt HeceT OTBETCTBEHHOCTD 3a BCE OMepaluu, coBeplieHHble ¢ moMoribio ChIIsii, BHE 3aBUCUMOCTH
OT TOTO, CBOE HJI TPETHHX JIUIT MCITOJIH30BAHO MPH 3TOM MOOHIIEHOE YCTPOHCTBO.

KineHT HeceT OTBETCTBEHHOCTH 3a BCE OIepalnu, coBepiineHHble ¢ momomipio Cuera/TokeHa, 3a
HCKIIIOUCHHUEM CIy4yaeB, MPEIyCMOTPEHHBIX YCIOBUAMH [loroBopa U MONOKEHUSIMHU JCHCTBYIOIIETO
3aKOHOAAaTeNIhCcTBA PD.

6. IMMPABA U OBA3AHHOCTHU CTOPOH

bank Bnpase:

- B M000€ BpeMsl MPEKPaTUTh COTpyAHnYecTBO ¢ [IpoBaiinepom;

- IPUOCTAHOBUTHh BO3MOXHOCTh HcHoib3oBaus Cuera mms cosepmeHust omnepamuit  CBII ¢
ucrioinb3zoBanuem CBIIoii;

- mpuocTaHoBHUTh oOciyxuBanne Kmumenra ¢ mcmonp3oBanneM Cuctemsl JJBO B ciydae ecnm Kiment
sBiseTcsl IHOCTpaHHBIM areHTOM.

YkazaHHble BbIIE JAeHCTBHS baHK BrpaBe NpeArpuHATL 0€3 IpeABapUTEILHOTO yBeaoMileHus: Kimenra B

ciydae, ecnu KimeHT He BeImonHsAeT HacToswid [lopsgok w/mmm Hapymaet ycinoBus JloroBopa, a Takxke B

MHBIX CIIy4yasix 1o ycMoTpeHuro banka.

bank 00s3aH oOecHeunTh KPYIJIOCYTOYHBIM TpHeM YyBeAoMieHuit KimeHTa o HEo0X0IUMOCTH

omokupoBanus Tokena mo tenedonam banka wmm yepes Cucremy /IBO, u HezamemuTensHO MO (BakTy

oOpamenus: Knuenra ocymecTBiaTs OJ0KMpOBaHNE COOTBETCTBYIOLIETO ToKeHa.

Knuent Brpase:

- HHALIMUPOBATh (popMupoBaHue TokeHOB u yaansaTs TokeHsr yepe3 CBIIif;

= O6paIlIaTI)C$1 B bank c 3ad4BJICHUAMH, B TOM 4YHCJIC IIPU BO3HHKHOBCHUH CIIOPOB, CBA3aHHBIX C
ONepalMsIMH, COBEpIICHHbIMU C Hcnonb3oBaHueM CBIIqil. 3asBnenuss KnueHTta paccMaTpuBaroTcs
bankoM B CpOKH U B OpsAKe, yCTaHOBJIEHHBIE [loroBopom;

- B CiIydae HEOOXOAMMOCTH MHHULIMUPOBaTh oopmieHne HoBoro TokeHa k Tomy ke CueTy Ha MHOM
MoOUIEHOM YCTPOUCTBE.

KnuenT o6s13aH:

- cOOJIOIATh TOJIOKEHHS «Y CIIOBUI JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCIYXXMBaHUS (PU3UUECKUX JIHII B
AO «I'OPBAHKY, B ToM unciie TpeboBaHuUs K 0€301MaCHOCTH UCTIOIb30BaHus MOOUIBHOTO YCTPOMCTBA,
Ha KOTOpoM xpaHutcs TokeH;

- B ciy4yae yTpaTsl MOOHMJIBHOTO YCTPOMCTBA WJIM HECAHKLIMOHMPOBAHHOTO MCIOIB30BaHUS ToOKeHa -
He3aMeJUIUTeNIbHO 00patuThest B bank i OnokupoBanust TOKEHOB, coliepKaluxcsl HA YTPaueHHOM
MoOuIbHOM yCTpoOiicTBE. YBEIOMIICHHE CUMTAeTCs MOJIYYEHHBIM B MOMEHT IMOATBEpKIeHUs baHkom
¢axTa OnokupoBanus TokeHa. B nannom ciayuae bank 6i1okupyet ToabpK0 ToT TOKeH, KOTOPBIA XpaHHJICS
Ha yKa3aHHOM MOOHIIBHOM YCTPOMCTBE.

7. SAK/IIOYUTEJIBHBIE ITOJIOKEHUSA

3axmovas Cornamenue, KineHT MoOHUMAET U COTJIACEH C TEM, UTO:

- TOJIydYeHHE YCIIYT OCYILIECTBISETCS d4epe3 ceThb VHTepHeT, KoTopas sBiasieTcs He Oe30HacHBIM
KaHAJIOM CBSI3U;

- bBaHk He HeceT OTBETCTBEHHOCTH 3a PHCKH, CBSI3aHHBIC C MOJKIIOUYCHHEM MOOWIIBHBIX YCTPOMCTB
Kmmenra k cetn WHTepHET, BO3MOMKHBIM HapylleHHEM KOH(UIACHIMATBHOCTH M IIEIOCTHOCTH
nHpOpMaIUK pu padoTe yepes ceTh HTepHeT;

- pabotocnocobnocts CBbIDrii (B Tom uymcie mnpu coBepmienud Omnepanuii CBII) 3aBucut ot
[Ipogaiinepa;

- BaHk He KOHTpOJIUpYeT W He BIMAET Ha MPEJOCTaBICHUE U UCIIOJL30BaHUE OECIPOBOJHBIX CETel
CBSI3H;

- Bank He rapantupyer KOHQWICHIMATIBHOCTh M 0€30IIACHOCTh XPAaHEHHUs M TIepellaud JIAHHBIX uepes
cetb [IpoBaiinepa, koTopast HAXOAUTCS BHE KOHTpoJis banka.

3akmouass Cornamenue, Knuent cornamaercss ¢ tem, yro bank BmpaBe coOupaTh, HCIOJIB30BAaTh H
nepeaasats nHpopmauuio o Kimenre, B ToM unciie uHpopManuio, oTHocsyocs Kk Cuety, TokeHy u
copepiienuto Onepanuii CBII, a Takke oOMEHHMBaThCS naHHOW uHGbopMarued ¢ IIpoBaiinepoM u
TUTATEKHOW CHCTEMOH B CIEAYIOIINX LEISX:

- Ul TOATBEPKACHUs JINYHOCTH Kinenra;

- 17151 popMHUpOBaHHMs / OIOKUPOBAHUS / pa30IOKUpoBaHus / yaaneHus TokeHa;

- s epegadu / momydeHuss uHpopMmanuu o cosepiieHHbIX Kimentom Omnepauumsix CBII u
ocyIecTBiIeHus 1o ykazaHabpM Omeparusim CBIT pacueTos;

- miia coaeiicTBus [IpoBalimepy B MOBBIICHNH 0€30TIaCHOCTH U yiy4meHnn padbotsl ChIIsi mpu
BBITIOJIHEHUN CBOUX 0053aTENBCTB M Pealn3alidil CBOMX INPaB B COOTBETCTBUH C COIJIAIICHHUSMU,
3aknroueHHbIMU ¢ [IpoBatinepom u [InaTexxHoii cucremoii. bank BrpaBe 0600maTh HHMHOPMAITUIO O
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7.3.

7.4.

7.5.

7.6.

Knuenrax uiau nenath ee 00€3IMYEHHOM;
- JUIsI IOBBIIIEHUS 0€30I1aCHOCTH OKa3bIBa€MBIX YCIYI U NIPEOTBPAILEHUS] MOILIEHHUYECTBA,;
-0  3ampocaM  IPaBOOXPAaHUTENBHBIX  OpPraHoB, B  CIy4asx  IPeIyCMOTPEHHBIX
3aKOHOAATENBCTBOM PD.
CropoHs! gorosopuiuck, uto Bce Oneparuu CBII, coBepiienHble ¢ ncnonbp3oBaHueM TokeHa, He MOTyT
ObITh 3asBleHbl KIMEeHTOM Kak COBepIICHHbIE Oe3 ero BeloMa, M COIJIaCHsl M OCHOPEHBI UM Kak
HempaBOMEpHBIE, Tak Kak coBepuieHue Onepanuii CBIl ykazaHHbIM criocoOOM HEYHOJTHOMOYEHHBIM
KimenTtoM nmmom sBideTcs CIENCTBHEM HapylleHHs KiueHToM «YCIOBHH JIHCTaHIIMOHHOTO
6ankoBckoro obcmyxuBaansa przmdeckux Jaur B AO «TOPBAHK».
HNudopmanus u3 annapaTHO-MIPOTPaMMHBIX KOMILIEKCOB IJIaTeXHOU cucTembl, banka u [IpoBaiinepa
MOJKET UCIIOIb30BATHCS B KAUECTBE AOKA3aTEeIbCTB IIPH PACCMOTPEHUH CIIOPOB, B TOM YUCIIE B CyZeOHOM
HOPSIIKE.
OtHomenus, Bo3Hukaromue y Knuentos ¢ IIpoBaiinepom, onepaTopaMu yciuyr O€CIpoBOIHON CBS3H, a
TaK)K€ WHBIMU JIMIIAMH, OKAa3bIBAIOIIMMH YCIIYTH, AOCTYIIHBIE MOCPEACTBOM Hcmob3oBaHus CBIIai,
PETyIUPYIOTCS] OTAENBbHBIMU U CAMOCTOSITEIbHBIMU COTJIAIICHUSMH.
Bo BceM, 4TO HE NPEAYCMOTPEHO «YCIOBHSMH JUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITYKHBaHUS
¢uznueckux aun B AO «TOPBAHK» (B ToM uicie, B 4aCTH OCYIIECTBICHHS pacueToB o Onepanusam
CBlIl, B3umanus bankom komuccwii, mpeaycMoTpeHHbIX JloroBopom), bank n KimrmeHT pyKoBOACTBYIOTCS
noyuioxeHussMu J[oropopa, CTOpPOHbI pyKOBOACTBYIOTCS 3aKOHOAATEILCTBOM Poccuiickoilt denepanuu.

44



